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YOU MAKE IT POSSIBLE
AABIR

Every milestone, every moment of joy, and every life
touched is made possible by people who choose to stand
with us. From volunteers who give their time, to partners
who share their expertise and platforms, to donors

who make meaningful programmes possible — every
contribution matters.
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1,000 participants came together 1 oo +

for KWSH Community Care Day. nursing home
residents enjoyed

a day of pampering
and self-expression
through Project Golden Smiles,
a specially curated makeover
photo session.
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Meaningful
connections
made possible
by volunteers like
Lee Fang Fang
who bring their

800+ more

beds across two
new nursing homes
in the pipeline,
bringing our total

capacity from 1,200 to more than 2,000. time, care and friendship to
N ‘ our residents.
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To our donors, partners and volunteers, thank you for standing alongside KWSH and helping us
create moments of care, connection and joy.
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Continue the Journey with Us
Donate | Volunteer | Partner With Us
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you stories from across the
Kwong Wai Shiu Hospital
family. Inspired by our iconic
pavilion at the heart of our
historic Serangoon Road
main site, this publication
takes you beyond the
landmark to discover the
people, moments and
initiatives that make our
community vibrant and
meaningful. Join us as we
celebrate the connections,
care and everyday stories
that shape life at KWSH.
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@& (n red, from left) The three
“Outcasts” Rao Zijie, Lin

Xixi and Chen Yanwei with
CEO Dr Mok Ying Jang
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AS SEEN ON YOUTUBE:

OUTCASTS X KWSH
YouTubeRI4L “{ZM0”5in I B

Outcasts, one of Singapore’s
most popular Mandarin
YouTube channels with over
110,000 subscribers, spent a
day at KWSH, and left with
more than just footage.

On 16 March, Outcasts talents Lin
Xixi, Rao Zijie, and Chen Yanwei
spent a day immersing themselves
in the lives of our nursing home
residents. From participating in
occupational therapy sessions and
playing games to sharing stories
over meals, the trio experienced
firsthand the warmth and vibrancy
of the KWSH community.

One of the highlights of the visit

took place during our regular
“Kopitiam” session, where the

ﬁi’o4

talents entertained residents with
song, dance and even a touch

of magic. Their performances
filled the room with laughter

and applause, transforming the
afternoon into a memorable
celebration.

Beyond the cameras, the
collaboration offered an
opportunity for our residents
to share their experiences,
personalities and perspectives
with a wider audience. These
interactions not only created
cherished memories but also
showcased the rich lives and
enduring spirit of the individuals
in our care.

For the Outcasts team, it was a
rare look behind the scenes: the
work of our nurses and therapists,

and how purposeful care lets
residents live with dignity and joy.

Collaborations like this

matter. They chip away at old
assumptions about ageing and
long-term care, and remind

a wider audience, through
platforms that reach far more
people than we ever could alone,
that there’s real vibrancy in the
lives we care for.

We are deeply grateful to
Outcasts for generously lending
their time and platform to
spotlight our residents and the
work of KWSH. Their visit was

a timely reminder that even a
single day spent together can
leave a lasting impression.
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Beyond the Pavilion

Scan this QR code to
watch the full video on
their YouTube channel!

R = 4853, 3] Outcasts SG Y
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& Experiencing an occupational therapy session

alongside our resident
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https://youtu.be/9vVsWZlodvo?si=S50akG_cmjAp_8rI

92"° BOARD INSTALLATION
CEREMONY
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Kwong Wai Shiu Hospital
marked a significant
milestone on 4 July 2026
with the installation

of our 92nd Board of
Directors, withessed

by guest of honour Mrs
Josephine Teo, Minister for
Digital Development and
Information. The ceremony
celebrated both a leadership
transition and KWSH'’s
continued commitment

to serving seniors and the
community.

We extend our heartfelt
appreciation to retiring Chairman
Mr Tang Kin Fei for his dedicated
leadership over the past three
years. Under his stewardship,
KWSH launched our 10-year
strategic plan, advanced plans to
grow our nursing home capacity

& Group photo with Minister Josephine Teo
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to more than 2,000 beds,
strengthened sustainability efforts
through an ESG (Environmental,
Social and Governance)
framework, and established the
KWSH Academy to drive training,
research and innovation.

Our appreciation also goes to the
other retiring Board members for
their invaluable service, guidance
and contributions to KWSH’s
mission over the years. Their
dedication has helped shape the
organisation and laid a strong
foundation for future growth.

Taking on the mantle of Chairman
is Mr Ng Siew Quan, who has
served on the KWSH Board since
2009, most recently as Deputy
Chairman. Mr Ng is a member of
the Public Service Commission
and brings extensive experience
from the corporate world. Within
Singapore’s Chinese community,

& Mr Tang Kin Fei (left) handing over
the KWSH stamp symbolising our
chairmanship to Mr Ng Siew Quan
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he also holds various leadership
roles, including Chairman of the
Singapore Chinese Cultural Centre
and Chairman of the Singapore
Chinese Orchestra. With his
breadth of experience, Mr Ng is
well placed to build on KWSH’s
strong foundations while guiding
the organisation towards new
opportunities and innovations.
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Together with
management, staff,
donors, volunteers
and partners, we
look forward to
advancing our
mission and making
an even greater
impact in the years
ahead.
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Looking ahead, Mr Ng has outlined
a vision focused on innovation and
community impact, including plans
to develop KWSH’s upcoming
Miltonia nursing home in Yishun
into a smart facility. Together

with our fourth nursing home at
Ganges Avenue, more than 800

beds will be added, bringing our
total capacity from 1,200 beds to
over 2,000 by 2029. KWSH will
also continue to expand support
for seniors both within and beyond
our care facilities.

Expressing confidence in KWSH’s
future, he shared, “Together

with management, staff, donors,
volunteers and partners, we look
forward to advancing our mission
and making an even greater
impact in the years ahead.”

As we embark on this new
chapter, we warmly welcome the
92nd Board and look forward to
continuing KWSH’s legacy of care,
compassion and service.
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Our annual KWSH Community Care Day
returned on 11 April with complimentary health
screenings, educational booths, wellness
activities and yummy food galore for members
of the public. 1,000 participants enjoyed a
healthy day out and also walked away with a
whole load of goodies thanks to our generous
donors!
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B Participants learning about the sights and stories of Singapore
through Virtual Reality
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Scan our PayNow QR code to
contribute a gift to our patients!

; (For tax deductions, enter NRIC/FIN/UEN as
‘Ref No.”)
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INSPIRATIONAL
VOLUNTEER:

LEE FANG FANG
AEADHIX T FES

From a total newbie who knew nothing about
caring for the elderly, Lee Fang Fang is now a 14-
year veteran volunteer at our nursing home who
converses with our residents in Mandarin, English,
Malay and three dialects.

Not only did a cardiovascular condition which
required surgery in 2024 not stop her, she came
back even more committed than before. Congrats
to Fang Fang for bagging the Inspirational Partner
(Volunteer) Award at the 2026 Singapore Health
Inspirational Patient & Caregiver Awards!
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HALF A CENTURY @ KWSH
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QUESTION: Make a guess,
how long have the longest-
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serving staff at KWSH been
with us? HEE (68%) MFREL (714) S(BXER
BIDZMMNLFRSERNAELRSE,

Chia Gek Luan (68 years
old) and Tan Koon Mui (74) ZE 504!
shared their life stories behind
this increasingly rare career

longevity as the pair was [5] A 10
featured in Lianhe Zaobao. Iiﬁ_ﬁr a5 Read the full
- I'!

i article here.
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https://www.kwsh.org.sg/wp-content/uploads/2026/05/chia-mui-zaobao.pdf
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Scan this QR code
to view the English
version of this article!
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KWSH has launched its new house-brand TCM
products, the hydu Ointment and hyiiu Patch.
Now available at our TCM Centres. 1
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INTERNATIONAL PARTNERSHIPS:
ADVANCING INNOVATION AND

EXPERTISE

BILEEES{EXR TRt #AT

KWSH recently strengthened its
international partnerships through
a Memorandum of Understanding
(MOU) with Japan’s Kanamic
Network to jointly develop Al-
powered care solutions for
Singapore’s ageing population.

Against the backdrop of the Strategic
Partnership between Singapore and
Japan, this collaboration seeks to
harness Artificial Intelligence (Al)

to enhance operational efficiency
and streamline workflows, reducing
administrative burdens on caregivers
and enabling them to focus more on
delivering quality care.

In addition, KWSH has also signed
MOUs with leading institutions

in China, Shanghai University of
Traditional Chinese Medicine and
Tianjin University of Traditional
Chinese Medicine, to advance TCM
training and clinical development.
These partnerships will provide
opportunities for our TCM physicians
to undergo specialised overseas
training, while experts from both
institutions will visit Singapore

to lend their clinical expertise

as well as to conduct teaching

programmes.
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&3 MOU with Tianjin University of Traditional Chinese Medicine
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Together, these international
collaborations support our efforts
to drive innovation and enhance
care delivery, ultimately benefiting
patients and the wider community.
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&3 CEO Dr Mok Ying Jang (right) at the
MOU ceremony with Japanese firm
Kanamic Network
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& Chef Jenny Lee (right) explaining to CNA journalist the meal preparations for

hundreds of residents
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A NURSING HOME CHEF’S
DEDICATION TO RESIDENT

WELL-BEING
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KWSH’s Food Services Manager
Jenny Lee was featured by our
partner NHG Health in Poppins,

a publication that showcases
inspiring stories and best practices
across the healthcare sector.

In the feature, Jenny shared
insights into her work as a chef
overseeing KWSH’s food services
operations and the important role
that food plays in person-centred
care. From working closely with
dietitians and nursing teams to
introducing menus that cater to
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residents’ dietary and cultural
needs, she believes that every
meal can contribute to both
physical well-being and emotional
comfort.

Earlier this year during Chinese
New Year, she was also featured
on television and radio as the
media highlighted KWSH’s
efforts to create meaningful
festive experiences for residents,
including special reunion-style
meals that foster cherished
memories and togetherness.

These recognitions are a
testament to Jenny’s unwavering
commitment to resident well-
being. Through her passion and
dedication, she reminds us that no
matter what our role at KWSH may
be, we can all make a difference in
the lives of those under our care.
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HITTING THE RIGHT NOTES

SRIERE=E

What started as a regular musical
gathering at KWSH @ Potong
Pasir has now found another home
at our Serangoon Road campus.

Introduced in 2023, Music by
the Bay has become a much-
anticipated highlight for residents
at KWSH @ Potong Pasir. Held
at the front porch beside the
park connector and Kallang
River, the programme brings
together musicians, singers and
performance groups to entertain
residents with a diverse range of
performances.

Buoyed by its warm reception

and growing popularity, KWSH

has expanded the programme to
our main campus as Music by the
Pavilion. Set against the charming
backdrop of our iconic Pavilion
Garden, the series aims to bring
the same sense of joy, connection
and community through the power
of music.
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Set against the
charming backdrop
of our iconic
Pavilion Garden,
the series aims to
bring the same
sense of joy,
connection and
community through
the power of music.
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In June, Music by the Pavilion
marked a special milestone with
an anniversary edition held as
part of KWSH’s 116th anniversary
celebrations. The session featured
a nostalgic tribute to beloved
Mandopop legends such as
Teresa Teng and Fei Yu-ching,
with familiar tunes that brought
back cherished memories and
prompted plenty of singing along.

As the programme continues to
grow, Music by the Pavilion and
Music by the Bay will welcome

a different lineup of performers
each time. From contestants of
television singing competitions to
traditional opera performers, each
session offers something new and
meaningful for residents to enjoy.
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3 An anniversary edition of Music by the Pavilion
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PICTURE PERFECT WITH

GOLDEN SMILES

(PN

There was plenty of excitement,
laughter and camera-ready smiles
at KWSH @ Potong Pasir on 27
June as over a hundred residents
took part in Project Golden Smiles,
a special makeover photoshoot
held as part of KWSH’s 116th
anniversary celebrations.

From picking their favourite outfits
to enjoying professional hair and
makeup sessions, residents were
treated to a day of pampering and
fun. They also got creative making
their own photo frames before
stepping in front of the camera to
capture their special moments.

Organised in collaboration with
Junior Chamber International
(JCI) Marina Singapore, the event
brought together volunteers,
photographers, makeup artists,
hairstylists and staff, who

worked hand in hand to make

3 Looking radiant and ready to shine!
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each resident feel special and
celebrated.

More than just a photoshoot,
Project Golden Smiles celebrated
our residents for who they are,
capturing treasured moments,
vibrant personalities and the
stories behind every smile.
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More than just

a photoshoot,
Project Golden
Smiles celebrated
our residents for
who they are,
capturing treasured
moments, vibrant
personalities and
the stories behind
every smile.
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*All monetary donations are tax deductible

B R R AR ED AT 3R 15 Bl AR 1 Bk

PARTICULARS ##} [ Personal A [_] Corporate i
Name #4&:

Company Name 28 &#5:

(Dr/ Mr/ Mrs / Miss / Mdm)

Contact Person faz& A

Address tfiit:

(Dr/ Mr/ Mrs / Miss / Mdm)

Postal Code Hi[X:

NRIC No. / FIN / UEN S4MiE/#143iR5) S5
Please fill in your NRIC No. / FIN / UEN for “Auto inclusion of tax-deductible donation.”

Tel HLiE: HP F#1:
Email BLEB:

In line with our sustainability effort, the issuance of physical tax-deductible receipts will be phased out and
replaced with e-receipts. Kindly provide us your email address to receive your e-receipts.

TR IRR PR R, B NHSILITEIMSZRARBUE, RMiERET Baip R R IR,
TEIRAYTAVERARIE, LU TSR FUUERIRAIE,

O CREDIT CARD DONATION {z A8

[] One-time Donation — g2k

Visa / Mastercard No. {5 A+~S55

HENEREEEEREEEEREEEE
Expiry Date 53t A ij/ij

(Etard Holder’s Name

[] Monthly Donation 45 4%k

BRAER
Amount: Signature:
B EE: x4

O CHEQUE DONATION 3 E=ig:

Amount: Cheque No.:
B £S5

Please write cheque payable to “Kwong Wai Shiu Hospital”.

For Corporate donors, please consider alternative donation modes as corporate cheques will be phased out by
31 December 2026, according to the Monetary Authority of Singapore (MAS).
M ERMEEREER RS FET2026F12A3IEINGEESA. FIARSRAISEEREMIER

I

MONTHLY GIRO DONATION & A Bk

DIRECT DEBIT AUTHORISATION W B #AZkZR4&

To: The Manager
Bank & Branch Name $R{T R 41T

My/Our Name (as in Bank Account) $R1T A kit &

My/Our Bank Account No. $R1T P 3kE%3

Limit of each monthly GIRO deduction B Z M #&n5KA:

' $30 | 1350 | [$80 | |$100 | |Others

@ /We hereby authorise you to process Kwong Wai Shiu Hospital's instructions to
debit my/our account.

@ You are entitled to reject Kwong Wai Shiu Hospital's debit instruction if my/our
account does not have sufficient funds and charge me/us a fee for this. You may
also at your discretion allow the debit even if this results in an overdraft on the
account and impose charges accordingly.

@ This authorisation will remain in force until I/we have expressly revoked it by written
notice delivered to you. You may in your absolute discretion terminate this
arrangement by written notice delivered to my/our address last known to you.

@ !/We agree that you shall not be liable for any losses arising from or in any way
connected with you so acting, provided that you act in good faith or unless directly
caused by or resulting from you or your employee's willful default or negligence.

My/Our Signature(s) FEFAZE & Date B3

(According to bank’s specimen signature(s) & &5 5$RITLF—H)

TO BE COMPLETED BY KWONG WAI SHIU HOSPITAL

Bank Branch Kwong Wai Shiu Hospital Account No.
7[3[3]9[s5[2[1]o[4]9[5]6]9]0l0]2]

Bank Branch Account No. to be debited

Kwong Wai Shiu Hospital's Donor's Reference No.

| confirm that the information provided is accurate and plete. By submitting this d form, | consent to the collection,
use, and disclosure of my personal data provided for the purpose of processing my donation, issuing receipts, and receiving
updates about fundraising events, in accordance with Kwong Wai Shiu Hospital’s Personal Data Protection Notice accessible in
our website (https://www.kwsh.org.sg/resources/personal-data-protection-notice). | understand that | may withdraw my consent
in writing by email to fund_raising@kwsh.org.sg.

NG EEEERRRUIENRERE, FHELREESERNE (TABRRIFASY (¥R EEEERN IABRURE
B hitps://www.kwsh.org.sg/resources/personal-data—protection-notice) HIHIE, HERESFRIEE. F/.
BRBAMRHNTARR, RABHERATMEEREERRREXENEINRNRER. REEHAINETHEEA(
FaEFZEfund_raising@kwsh.org sofiEHILLRIE.,

Thank you for your generous support! i {587 F R EE!
KWONG WAI SHIU HOSPITAL

705 Serangoon Road Singapore 328127 Tel: 6422 1293 Fax: 6295 8131
Email: fund_raising@kwsh.org.sg Website: www.kwsh.org.sg
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ELDERCARE CENTRES

A one-stop service centre
for elderly in the central
region of Singapore, the six
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Kwong Wai Shiu eldercare &ef %,
centres will provide health and & 3
holistic community care services U B
catered to the elderly as well as u ﬁ?
wellness activities to keep them %, . .

5 5

active during their golden years.
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Postage will be
paid by
addressee.
For posting in
Singapore only.

BUSINESS REPLY SERVICE
PERMIT NO. 01543

KWONG WAI SHIU HOSPITAL

705 SERANGOON ROAD
SINGAPORE 328127
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ALWAYS PROFESSIONAL
ALWAYS CARING

L. KWONG WAI SHIU HOSPITAL
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Serving the community since 1 910

$1ERRSS Z¥V77 bR
NURSING HOME AND MORE

Beyond inpatient care where our two nursing
homes offer an enhanced experience for

the residents and elderly, KWSH provides a
holistic range of healthcare services, such as
traditional Chinese medicine services, Active
Ageing Centre, Senior Care Centre, home care
and training on community care, to meet the
needs of the elderly in the community.
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