Premium ingredients donated by donors
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Besides our nursing home residents (top), clients from our
various centres (bottom) got to enjoy the delicacies on
New Year's eve too!
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Food holds significant cultural and
communal importance, especially during the
Lunar New Year (LNY) celebrations. To allow
our residents to enjoy the quintessential
celebratory fare during the festive season,
we curated a special four-day lunch menul!

Each meal comprised a bountiful spread of
four special dishes, including an exquisite
dessert to sweeten the occasion. Every dish
was crafted using premium ingredients and
with care, honoring tradition and ensuring
that our residents feel connected to the
festivities while in our nursing home. When
these culinary delights were first served on
LNY's eve, our seniors even got to savour the
classic Chinese dish, “Buddha Jumps Over
the Wall”!

What truly warmed the heart was that these
ingredients were generously donated by our
benevolent donors. Among them was Ms
Liang Hong Jee, who together with a group
of friends, made a substantial donation
of herbal items and dried foods. Feeling
blessed to be able to celebrate LNY with
scrumptious food, Hong Jee and her friends
wanted to share their joy with our seniors
and hoped that they too could indulge in
delicious and healthy food during the new
year. The group has in fact been steadfast
supporters for several years, and visited our
residents as volunteers previously too!

We express our heartfelt gratitude to all our
donors, whose contributions have not only
allowed creativity of our Chef, Jenny Lee,
and her staff, but also enhanced the flavours
of our dishes and uplifted the spirits of our
seniors during this significant period. Thank
you for creating a warm festive atmosphere
and fostering a sense of community among
our elderly!
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Festive meal prepared in the nursing home kitchen
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Woof and Wellness:
A Paw-sitive Time With Pups
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In our continuous pursuit of enriching our residents’ stay, we diligently explore

innovative avenues for engagement to complement the holistic care by our
dedicated team. Our latest endeavor involves partnering with HUG Community
Services to introduce animal therapy sessions for our seniors. We spoke with their

founder, Jeff Mak, to learn more!

What does HUG Community Services do?

HUG Community Services fosters the
development of youths by nurturing and
cultivating pro-social values within them.
One of our initiatives is the HUG's Healer
Programme that leverages interactions with
therapy dogs, and we're happy to partner
KWSH to offer it to the seniors!

Tell us more about the HUG's Healer
Programme and the benefits for seniors!

Itis a unique programme that introduces the
therapeutic value of animals into the realm
of wellness and offers a multitude of physical
and mental health benefits. The comforting
presence of the furry companions offers
solace and alleviates symptoms of depression
and anxiety among participants. Notably,
for seniors with dementia and who display
agitation, interactions with canines can
effectively mitigate negative behaviours.
The pooches are also a generational bridge
for the seniors to connect and engage with
the younger generation.

Why did you choose to volunteer here?

My decision was partly rooted in my personal
connection to the Hospital — | was born
here in the 60s! Stepping into the premises
after many decades, | was impressed by the
advancements in its services and facilities,
the pristine environment, and the friendly
staff. | also found the Hospital’s openness
to innovative programmes and keenness to
provide opportunities for our youth to care
for the elderly admirable.

How has your volunteering experience
with KWSH been so far and what plans
do you have?

It has been very positive, as the environment
isconducive forbothvolunteersto contribute
and residents to benefit. Looking ahead, we
plan to introduce bunnies and miniature
horses to the seniors. Meanwhile, | wish all
the elderly good health and abundant joy!

Following the first session that commenced
on 20 Jan, Jeff and his team of youths will
continue to greet our residents with their
pups every month.
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Jeff looking on as a resident interacts with her new friend
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A Smashing Time: Serving Up Fun With Badminton
P EEESR: ClFTENEAEIE

To keep our residents physically active, we
engage them in simple games and activities
like mini ping pong, tai chi, and yoga,
which allow them to exercise their upper
bodies while safely secured and seated in
their wheelchair.

With the Agency for Integrated Care
recently launching the Fit & Fun Adaptive
Sports Toolkit for the community care
sector to, improve senior engagement, our
volunteerism team has picked badminton
from the extensive list of new activities
to introduce to our seniors. A low-impact
sport familiar to most, badminton can
help to improve coordination, balance,
and agility. In addition to the adaptations
suggested by the Toolkit, we further made
our own adjustments to the game to suit our
residents! needs.

Swapping out the regular long and weighty
racket, we optedsfor a smaller, shorter, and
lighter oned= a fly swatter! Made entirely
of plastic, it is handier for the elderly and
reduces the stress on their arms. Shuttlecocks
were also replaced with balloons, which
are larger and fly slower for our residents
to spot and hit. We also ensured that only
thicker balloons of higher quality were used,
to minimise any disruptions to the game
caused by accidental popping. As with any
new activity we introduce, we monitored
our seniors’ physical well-being while the
games were in progress, ensuring that
they proceeded at a pace comfortable for
all our seniors and giving them ample rest
when needed.

It has been a joy to see how positively our
residents have responded and it is evident
that they feel more energetic and happier
after playing. Each time a session draws
to a close, some of our seniors will even
ask if the game could be extended for a
couple of hours!

Priorto introducing the game, our volunteers
had meticulously simulated the activity
by stepping into the shoes of our elderly
residents, ensuring that it is not only fun, but
also safe.

Volunteer Tan Ke Ming demonstrating how to play the
modified badminton game
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One of our dedicated volunteers, Tan Ke
Ming, commented, “It's a great way to keep
theresidents active and engaged. I'm glad to
be part of this new activity and look forward
to more sessions!”
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Modified “badminton racket”
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At our charity gala dinner on 5 November 2023,
Chairman Tang Kin Fei shared the Hospital’'s new
10-year plan with some 500 guests as we celebrated our
113t anniversary. The strategic plan, devised in line with
the nation’s initiatives of healthy ageing in community,
will see KWSH expand our nursing home capacity from
1,200 beds to 2,000, and double the number of active
ageing and care centres from the current six to about 15
to reach out to more seniors in the community.

Meanwhile, KWSH also remains committed to
contribute to the healthcare industry and community
care sector, having established two partnerships with
educational institutions. In October 2023, we inked an
MOU with the Singapore University of Social Sciences
as we look to build healthcare capabilities and nurture
the next generation of healthcare professionals, raising
the standard of care through innovative solutions to
address the evolving healthcare needs.

Another MOU was penned in January 2024 with
Temasek Polytechnic (TP) where we will support
students pursuing the Diploma in Social Sciences in
Gerontology through practical learning and internships.
Attachments will also be extended to TP staff to aid in
both their professional and personal development.

As we embark on the various initiatives, the accolades
that KWSH has received have served as a huge morale
booster. We scored a brace in November last year
with the Tripartite Alliance Award (Corporate Award
Category of Fair and Progressive Employment Practices)
conferred by the tripartite partners (Ministry of
Manpower, National Trades Union Congress, Singapore
National Employers Federation), as well as the globally
recognised CX Asia Excellence Awards that honour
organisations and individuals who go beyond industry
standards in their customer experience initiatives.
More success followed at the Singapore Health Quality
Service Awards 2024 in January when 77 staff received
the Awards, a record number of KWSH recipients being
recognised for their excellent service since the Awards’
inception in 2011.

With a sound employment practice and a customer-
centric approach driven by our dedicated staff, we
are confident KWSH is well on our way to another

fruitful year! .
f - 7

2024 Issue 01 | 4

KWSHConnect
'

s

KWSH CEO, Dr Mok Ying Jang (left), penning an MOU with TP, one of our latest collaborations
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From Strength to Strength: p
Awards and Upcoming Plans
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New Uniformed Identity
for Nurses and Ward Staff
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Colleagues strutting their new uniform. Ward staff of the four different designations wearing the same design
(1t from left is PCA Lin Wai Aung); with them are two Nurse Managers and one of our Assistant Directors of Nursing
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Our nurses and ward staff have been donning the new KWSH
uniforms since 23 March 2024!

Gone are the different uniforms that were previously used to
distinguish between the Healthcare Assistants (HCA), Patient Care
Assistants (PCA), Enrolled Nurses (EN) and Staff Nurses (SN) working
in the wards, colleagues from our wards now don a scrub with a
uniformed design, with only the different colours of the trims at the
collar, sleeves and pocket setting them apart.

The new uniformed look reflects the common identity of KWSH staff
and also contributes to creating a sense of unity among our diverse
team. The green base and its batik-like design at the collar and cuffs
are inspired by greenery and flora — elements closely associated with
both our nursing homes, with our main campus home to an iconic
pavilion garden while KWSH @ Potong Pasir sets itself along the
picturesque Kallang River right next to the park connector.

The choice of scrubs also combines style with functionality. Crafted
with input from both the design experts and our ward staff, these
uniforms are made with comfort and ease of movement in mind,
ensuring that our healthcare professionals can perform their duties
efficiently while maintaining a professional appearance. PCA Lin
Wai Aung shared that the new uniform is comfortable and he feels
professional when putting it on. He even quipped, “I like the style of
the uniform and I think it fits me well!”

With the previous change in uniform taking place nine years ago back
in 2015, the new uniform is not only a functional enhancement but
also a symbol of change and progression. As KWSH marches on with
our endeavours to care for the sick and needy, our staff are certainly
ready to dress to heal.
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Formalised TCM Internship for

NTU Students
BAAKFPEFERIET
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With careful precision, Genevie Wong,
a TCM physician-in-training interning at
KWSH, inserted the acupuncture needles
into the resident’s leg under the attentive
eyes of her mentor Physician Teo Pei Si as her
peers watched on.

These budding TCM professionals are among
the Year 3 cohort from NTU’s double degree
programme in Biomedical Sciences and
Chinese Medicine, and this is the first time
an internship at KWSH has been formalised
as part of the course curriculum.

The confidence for a curricular internship
had stemmed from a voluntary KWSH TCM
immersion programme last year that was
very well received by NTU students. Building
on that success, the three-day immersion
has now been structured into a 12-session
internship spanning seven weeks.

Having also participated in the immersion
programme last year where she got
to learn from an actual clinical setting
while shadowing a physician on the job,
Genevie now finds the internship to be
even more fruitful. “Under the guidance of
experienced TCM physician mentors, | gain
hands-on experience such as exercising
my acupuncture skills on the patients,”
Genevie shared.

For fellow intern Elaine Ong, an attachment
at KWSH offers more than a different
environmentfromtheschool’steachingclinic.
Highlighting that the ward rounds at our
nursing home are a rare opportunity among
TCM organisations here, she explained,
“The wards give me a better understanding
of how acupuncture helps patients who
are unable to express themselves due to
medical conditions.”

One KWSH physician who knows the NTU
double degree programme all too well is one
of the students’ mentors, Teo Pei Si. Physician
Teo, a graduate from the course in 2012
who looks forward to impart knowledge
to her juniors, said, “l personally find the
diversity of patient profiles in KWSH - both
outpatient and inpatient - to be valuable for
my TCM practice and prospective research. In
particular, my experience working with and
learning from nurses, therapists and doctors
has been very distinguishable from my prior
practice at other organisations. | am excited
to share this experience with my juniors!”
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KWSH physician Teo Pei Si (left) mentoring the NTU students in the ward. Elaine Ong (right) and
the other interns observe as Genevie Wong performs acupuncture on the resident
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