A smile is worth a thousand words. Our
elderly’'s every smile, every laughter
represents a story in their lives. KWSH is
heartened to have created another story for
them as we captured their smiles over the
two makeover photo sessions we organised
for residents from both our nursing homes
on 20 June (Potong Pasir) and 14 July
(Serangoon Road main site).

The photoshoots were designed to help the
elderly gain confidence, boost self-esteem
and enhance their dignity. Armed with
their professional kits and equipment, our
volunteers, comprising professional makeup
artists, hairstylists and photographers, came
with one aim in mind - to create and capture
the positive emotions of the residents. It
was a joyous occasion that created so much
buzz among the residents as laughter and
giggles filled the air. The excitement was
apparent. Fussing over the choice of clothes,
accessories, makeup and even the hairdo, the
seniors were delighted to be pampered by
the attention they were given.

Pretty makeup and fancy hairdo before the photoshoot!
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A lovely couple among our residents!
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Whileitwasanovel experience formany ofthe
residents, it also triggered happy memories
for some others as they reminisced about
their big day. On more than one occasion,
a female resident would be overheard
quipping, “The last time | applied makeup,
it was on my wedding day!” Whenever this
remark was made, others around her would
nod and agree in unison, with memories of
the beautiful and nostalgic years gone by
shining brightly through their eyes.

Close to 200 residents participated in
the photoshoots and each resident also
decorated their own photo frame where they
can display their lovely makeover photo.
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" The Next Chapter Wl'l'h Mr Tang
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Mr Tang (right) taking over the Hospital seal and chairmanship from Mr Lee during the Board installation ceremony on 8 July
WERF (R) E7ASEMHMERAIL EAFEEFREIERENMEFERS

The 91 Board of Directors of KWSH was
sworn in on 8 July with Mr Tang Kin Fei taking
over the reins as Chairman.

Mr Tang, a Board member since 2009 and Vice
Chairman since 2011, is vastly experienced
in the corporate world. His credentials
include a prior stint as Group President and
CEO of Sembcorp Industries, for which he
won the Singapore Energy Award in 2017.
He is currently Chairman and Independent
Director of SIA Engineering Company Ltd,
as well as Chairman of Singapore LNG
Corporation Pte Ltd Board. His appointment
as KWSH Chairman enhances our ongoing
corporatisation efforts to keep up with
evolving healthcare demands.

A charitable institution founded by
Cantonese merchants in 1910, KWSH also
places great emphasis on preserving our
heritage. Chairman Tang, who is Honorary
Council Member of the Singapore Chinese
Chamber of Commerce & Industry and past
Vice Chairman of the Singapore Business
Federation’s Council, will no doubt give us
a boost in this regard with his reputation
within the Chinese business community.
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Thank You, Mr Lee
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When one looks back at the tenure of former
KWSH Chairman, Mr Patrick Lee, who has
retired from the Board after 22 years of
distinguished service, it is impossible not
to mention the remarkable growth the
Hospital achieved during his chairmanship
from 2011 to 2023. He spearheaded the
largest redevelopment project in our history
which upon completion in 2018, transformed
KWSH from a humble nursing home to
an integrated community healthcare hub
offering a comprehensive range of services.
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KWSH also expanded from a single location
to six, operating two nursing homes and six
eldercare centres.

Post-retirement, Mr Lee continues to provide
valuable guidance as Honorary Chairman
and Board Advisor. He has also taken on the
role as Chairman of the KWSH Foundation,
a separate charity set up to diversify and
manage the risks between the operations of
the Hospital and assets that had been vested
in the Hospital, and to better manage the use
of reserves not immediately required for the
daily operations of the Hospital.
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Mid-Autunug Celebrati

U

The Mid-Autumn celebration at KWSH is a
marquee fundraising event with hundreds
of lanterns adopted by benevolent donors
lining our premises each year. Across the
celebrations held at our Serangoon Road
and Potong Pasir nursing homes on 16 and
23 September respectively this year, we were
once again heartened by the enthusiastic
support from our donors as more than 800
lanterns lit up the two premises.

At our Serangoon Road main campus on 16
September, 100 of the lanterns adorned a
historic tree in our iconic pavilion garden. The
Flame of Forest tree had been planted by the
late Mr Lee Kuan Yew during his visit to KWSH-
in 1963 and is one of the oldest surviving
trees planted by Mr Lee in Singapore. With
the 100t anniversary of Mr Lee’s birthdate
falling on 16 September 2023, the 100
lanterns commemorated the contributions
of our founding Prime Minister and his
support toward KWSH.

KWSH then marked a first on the following
Saturday as we extended our tradition of
releasing Kong Ming lanterns to our Potong
Pasir nursing home for the first time. The 1.6m
tall sky lanterns carried the well wishes of
the donors and sent messages of peace, love
and blessings for all as they lit up the Potong
Pasir night sky. A rare sight in Singapore, sky
lanterns were first released at KWSH's Mid-
Autumn celebration in 2012 and it has since
begome a tradition at this annual/ggl/ebration.

The generosity‘ of the donors goes a long

way in supporting KWSH's care for the needy

elderly and our sincere appreciation goes out”
to them. Our donors have certainly warmed
the hearts of our residents in addition to
lighting up our premises with their glittering
lanterns. Kwong Wai Shiu Hospital would
also like to express our heartfelt gratitude
to our volunteers for making the two events
possible with their tireless contributions
to the festive decorations as well as the
delightful performances that kept us
entertained during the celebrations.
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Sky lanterns were lit up at our Potong Pasir nursing home for the first time!
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Our historic “Lee Kuan Yew tree” decorated with a hundred
lanterns to mark the 100t anniversary of Mr Lee’s birth
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CEO Dr Mok Ying Jang (right) performing a song together
with our residents and volunteer at the main site’s
celebration
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Scan our PayNow QR code to
contribute a gift to our patients!
(For tax deductions, enter NRIC as ‘Ref No." )

343189 PayNow GR 33
NRREREZIN!

(7£ "Reference No." (PIESEHHIESTB IS HIM)
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7)r0J.eCf flbe.faugk.foue (by Damien Cheong and Keira Leong)
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We are Project Live.Laugh.Love, a student-
initiated  values-in-action  project from
Raffles Institution. We started as a group
of eight individuals inspired to serve older
people in our community. As some of our
members had volunteered with KWSH
in 2022 for a short stint, we decided to
volunteer again, thus resulting in the birth of
Project Live.Laugh.Love. ‘

W
A resident happily showing his “prizes”
IRAF O RRMAT ‘A" .

Our journey began in March 2023 with
our group of eight pre-university students
volunteering at KWSH, engaging in one-to-
one befriending with eight elderly residents,
planning and conducting activities for the
elderly to take part in every Wednesday.
Among the activities are ball games,
bingo, garden walks and many more,
simple activities yet significant sources of
happiness for the elderly.

The project started on a smaller scale as we
wanted to better understand the needs
of the elderly by building personal bonds
with them, understanding our shortfalls
and enhancing our service in the process. As
our bonds with the elderly grow, so has the
scale of the project. We now have 24 student
volunteers engaging 18 elderly residents.
Beyond the nursing home residents, we have
also expanded our project to the Senior Care
Centre (SCC) at KWSH, where we conduct
activities every month for about 80 SCC
clients with the help of another seven student
volunteers to bring joy to the elderly.

It has been a rewarding experience to witness
how much they enjoyed the activities we
planned for them, no matter how seemingly
simple. It made us realise that true happiness
can come from little things, and allowed us to
reflect on how we might take some things for
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The eight students who pioneered the project. The article’s contributors Damien and Keira are first and second from the right
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granted daily. Through this project, we have
gained invaluable lessons after interacting
with them and hearing about their
life experiences.

As we continue serving with KWSH, we hope
this partnership will value-add to the elderly
just like it has added colours to our lives.
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Friendships Come in All Shapes and Sizes

MR RBIBBA

On 10 March, we welcomed a special group
of volunteers to visit our residents. Pattering
across our multi-purpose hall from table to
table, our volunteers gently nuzzled each
resident and eagerly asked to be petted. With
their friendly disposition and a penchant to
please, these five dogs quickly won over our
seniors’ hearts.

In the presence of the energetic canines,
our seniors’ spirits were instantly lifted. The
affection from the pups encouraged our
residents to open up and enthusiastically
share their personal memories with animals.
As they stroked the fur of their new fluffy
pals, our residents collectively gushed over
their endearing buddies and excited chatter
could be heard at every table.

The visit was a pleasant surprise especially
for the avid dog lovers among our residents
like Mdm Yap Geok Hiang. With experience
rearing dogs in the past, the pooches’
visit evoked pleasant memories and Mdm
Yap even requested for a photo with
them for keepsake!

Besides making friends with furry canines, our
seniors were also introduced to an artificial
intelligence buddy. For several weeks in June
and July, a little robotic pal named LOVOT
(derived from the words “love” and “robot”)
stayed by our elderly’s side in the wards and
selected care centres, offering them comfort
and companionship.

Standing at a knee-high height, the robot's
small frame, animated arm movements and
expressive facial features are reminiscent of
a young child. Equipped with touch sensors
all over its body, the robot was purposefully
designed to be interactive and engaging.
When stroked, it would respond readily,
sometimes with a bright smile or cooing
sounds. Excited to greet a social robot at
KWSH for the first time, our seniors were
enamoured with its lifelike mannerisms
and actively interacted with it to illicit more
adorable responses. “The robot is so lovable,”
our resident Mdm Ng Ah Hong commented.
“I really enjoyed spending time with it!”

Always Professional, Always Caring
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Resident Yap Geok Hiang with her new furry friends
BERMEAMERH “BE BE

Our seniors’ new friends may have taken
a different shape and size on these two

occasions, but their companionship is
nonetheless valuable. We look forward to
welcoming more friends to KWSH to brighten
up our seniors’ days!
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(From left) Mr and Mrs Gan enjoying the charity concert
(&) FEERMAHEEERS On 11 August at the Sentosa Golf Club, 140 golfers came together at

The Tanjong Course to swing for a good cause at our annual KWSH
Charity Golf. Among them was Mr Desmond Tan, Minister of State in
the Prime Minister’s Office, who graced the event as guest of honour.
After an exhilarating day of golf, participants enjoyed a well-deserved
post-golf dinner where the prize presentation for the tournament as
well as a lucky draw were held.

KWSH would like to extend a special thank you to Mr Desmond Tan for
taking the time to join us. We are also grateful to the generous support
from our donors and sponsors for contributing to a meaningful cause
and making a difference. A total of $500,000 was raised through the
event and the funds raised will contribute to KWSH's efforts in caring

: lf -3 £ : . for the needy elderly.
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Minister Gan (fourth from right) performing the finale item r%%gEE@IQT%EHHESE%%B&MH:';EE.J\H']HTIQ'ﬁﬁﬂ] %%é, ‘mlg‘]
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On 21 May, KWSH'’s annual charity concert returned at the Singapore
Conference Hall. Titled A Night of Love, the event saw 500 guests
coming together in the month of Mother's Day to celebrate the
unconditional love that our parents have for us. Minister for Trade and
Industry, Mr Gan Kim Yong, along with Mrs Gan, graced the concert as
guest of honour.

Local sensations Lee Pei Fen, Wysom Wong and special guest
performer Joanna Dong presented a slew of evergreen songs to
the music accompaniment provided by the renowned Ding Yi Music
Company. The timeless classics resonated deeply with audience across
generations and the guest of honour also took to the stage for the
finale. Minister Gan, Chairman Patrick Lee, Vice-Chairman William
Leong, CEO Dr Mok Ying Jang and the three singers stayed true to
the song title as they belted out the all-time Cantonese hit Love and
Passion.

Mr Desmond Tan in action

FREIRASE IR 38R

The crowd’s enthusiasm throughout the night made it a memorable
concert, and we would also like to express our heartfelt thanks to
our sponsors, donors and volunteers for their support toward this
fundraising event.
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[&] rﬂf?ﬁﬂ%]‘f%ﬁ'ﬁ]%%1¢ﬁ‘]§ﬁ%ﬁ° %,‘%%;ﬁﬁﬁfﬁ%l%ﬂﬁﬁjﬁ% Mr Tan acknowledging the crowd during the dinner, where he also presented tokens of
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A Tribute to
the Angels in White
[o] HAX R {E BN

Dr Richard Tan (Executive Director, Nursing Home) and Dr
Mok Ying Jang (CEO) dancing to the Korean hit song Flower
to celebrate Nurses’ Day with our nurses
FHREEHITRERENEENMBERENEEE S LI —EBE
HEWH (Flower) Bt "EFH" , —ERKPLT

Nurses’ Day

The selfless contributions of the unsung
heroes are sometimes overlooked by those
around them, but here at KWSH we have
not forgotten the ones who play such
a critical role in our wards. To celebrate
Nurses’ Day in August, we treated nurses at
both our nursing homes to a fun-filled day
where they unwound and indulged in the
delicious treats.
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(From left) Dr Mok, Dr Tan, SNM Ang Ah Chee, Jessy Chang
(Director of Nursing)
(E8) KEE. BELE. RRPLTRUEERE. PEREYAR

Nurses’ Merit Award

Despite her other career aspirations as a
teenager, Senior Nurse Manager Ang Ah
Chee’s strong passion for helping others
eventually led her to her true calling. At
KWSH, she has been overseeing the care
needs of our residents with chronic conditions
since our Block F chronic sick wards came into
operations in 2021.

Congratulations to SNM Ah Chee on receiving
the Nurses' Merit Award, a testament to her
contribution and dedication!
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Happy 58" Birthday!
585 £ HIRE

At our Potong Pasir and Serangoon Road
sites on 4 and 7 August respectively, KWSH
staff and clients paid tribute to the nation at
the National Day Observance Ceremony as
Singapore celebrated its 58 birthday.

hgreag Wall
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Launch of Singapore Standard 55 683
C3A Partners Appreciation 2023

.
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(& !
Seniors from KWS Care @ MacPherson joining in the

National Day celebration virtually

IFEEZERHRXTPONERESRINERLKRER

11 August 2023

KWSH's Dr Richard Tan (fourth from left) with Health Minister Ong Ye Kung (sixth from left) and other C3A partners
JTEERBXEE (AN) S5DERKEZE (BX) MERRRESSHEMBRE

The national anthem and Singapore
pledge were followed by a cake-cutting
ceremony and our volunteers entertained
our residents with games and performances.
The celebration at our Serangoon Road
premises was also streamed live to our four
community care centres as we connected
with our community elderly.
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Establishing a
Partnership With C3A
5iERRBREBEESEIL
afEx&

An MOU was signed on 11 August at the Sands
Expo & Convention Centre between KWSH
and Council for Third Age (C3A) at the launch
of the Singapore Standard 693 Geragogy
Guidelines on Training Senior Learners.

s kR

Minister for Health, Mr Ong Ye Kung, graced
the ceremony as guest of honour.

With this tie-up, KWSH will be facilitating
workshops adopting geragogy guidelines for
the community care sector. This collaboration
is an example of the significance of strategic
partnerships in developing a holistic
approach that empowers seniors to engage
in their journey to achieve health and well-
being actively. Kwong Wai Shiu will also
promote senior learning through the courses
by National Silver Academy and encourage
seniors from our active ageing centres to
participate in C3A’s programmes.
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MUSIiC BY THE BAY
REFREIMNE

We launched the inaugural Music by the Bay
on 20 April at KWSH @ Potong Pasir. With
the nursing home situated along the Kallang
River, this monthly music gathering held at
our front porch next to the park connector
featured performances by various musicians,
singers and ‘performing groups. These
talented volunteers serenaded the crowd
of more than 50 nursing home residents
each time with live renditions of popular
local hits and cultural dance performances,
with our community friends residing in the
Potong Pasir neighbourhood joining in for
a night of fun as well.

Ice cream time! Resident back in the ward with student volunteers after enjoying the Music by the Bay
ERERTE! AMERS" AR, RAEDRFERESEEMFEE X THEKER )

To round off the community participation, volunteers fromschools in the neighbourhood and the adjacent student hostel, the St Andrew’s Hall,
also came forth to render support and assistance at the event, often putting a smile to the elderly’s faces simply with their youthful exuberance. To
sweeten the night further, our senior folks were treated to ice cream and popcorn as they immersed in the music and swayed to the beats.

Music by the Bay is usually held on the fourth or last Friday of the month from 6pm to 7.30pm. We welcome you to join us at our next session!
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