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Back at the Relaunched

Community Care Day
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KWSH’s Community Care Day made a long-
awaited return on 18 Mar after taking a
break since 2019! Our main campus was
bustling with about 1,000 participants, where
seniors from the community as well as our
own nursing home residents, gathered for
a morning of fun-filled activities. As was
befitting the event's grand relaunch, the
Hospital welcomed President Halimah Yacob
as our distinguished guest of honour for the
first time.

On top of bringing back the usual crowd-
pullers of plentiful food options and
entertaining stage performances, this year’s
programme was aligned with the Healthier
SG strategy by the Ministry of Health.
Rallying our close partners, including Kallang
Polyclinic and Healthway Medical clinic
both located within the campus, we offered
complimentary health screenings such as eye
and bone health checks, and even a talk on
foot care. The participants benefitted from
the health checks and additionally received
tips on preventive care and even obtained
referrals for further tests where necessary.
We are heartened by the event turnout and
glad that our programmes have encouraged
seniors to positively respond to the national
initiative and proactively improve their
understanding of their state of health and
learn to care for themselves!

We brought Mdm President on a campus
tour, including a visit to one of our inpatient

Our participants enjoying the food and performances
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At a health screening station:
Elderly participants getting
their blood glucose and blood
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Games galore: Games stall
B prepared by Yangzheng Primary
| School students
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wards. The ward visit showcased our latest
collaborationwith NorthLightSchool, withthe
Hospital supporting the training of twenty-
four enrolled students in the new Institute
of Technical Education Skills Certificate in
Community Care Support programme. These
NorthLight Year 3 students have regular
attachments and job-shadowing at KWSH
with our various teams since the two-year
course commenced in January this year. In the
following year, KWSH will also be providing
real work tasks during attachment for the
students to complete under an industry
experiential module, imbuing upon them
indelible hands-on learning and experiences
in a real nursing home setting.

Thank you to all our guests and the
community for making our Community Care
Day 2023 a resoundingly successful one!
Our appreciation goes to all the carnival
stallholders and volunteers for the fun day
out. We also like to thank the following
partners for providing the healthcare services
and activities.

Healthway Medical

National Healthcare Group Polyclinics
Singapore General Hospital
Singapore Women's Association

Tan Tock Seng Hospital
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President Halimah visited an inpatient ward, where she also
spoke to a NorthLight student enrolled in the new ITE Skills
Certificate programme supported by KWSH

MFIIDBGERRE, FSIRFRFERR, FRAHEHMN—
BRI ZHERBAIEB IR B AR A EMEIRME

Visit us on Facebook!
l fb.com/
KwongWaiShiuHospital
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Two groups of Kwong Wai Shiu staff had

rolled out new initiatives after observing

the challenges faced by their clients. Simple
tweaks and innovations these may seem, but
certainly staying true to KWSH’s tagline —
Always Professional, Always Caring.
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In the Ward

Sensing that some residents in their ward
were moody and lacked a sense of community,
a group of staff from Ward 6 came up with
the idea of setting up a noticeboard, the
Elder-friendly Board, to let residents feel
more involved.
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Displays on the noticeboard:

Orientation info such as time, place
and other people-related info.
Especially helpful for confused
elderly.

Reality
orientation

Old photos to encourage elderly

to open up to others as they share
their past experience. Reminiscing
also boosts the mood of seniors with
dementia and reduce agitation.

Reminiscence

Info about scheduled activities makes
residents aware of what to expect.

Activities for
the day

Art and craft
display

Art therapy can help combat
negative effects from feeling
isolated. By showcasing the works
done by residents, they feel
appreciated and are hence more
forthcoming during art and craft
sessions.

Residents’ own photos from activities
and outings. This promotes social
connectedness among the elderly.

Residents’
photographs

HEEKEHIAE:

S5RAEFREREBEXHNEMER, RERM
8. #EFER A, W AERELRR
MERELEFRE.

Nz 7B IRER A BRI FERERAOE, SHAS
ZECHER. BIZERNERTTRES
KEBERBENOEIFFERIROELE,

Sl B AR A LA S BIEIFMANE,
iR T @It EIEE S B,

“EARIBTT" REMBHTIH BT A B AN L TR
AEMM. 5, RREENMERERK
BEFANEEREM], REXFREERR
HERENPERRSS.

XL RIZIRS B A S AR 5 b AR hE R
HIER Fr. KM ZEAE B AR EECE S
BEHEKAR.

L@

BHE

EARMER

e 8

2023 Issue 0Ol | 2

Connect

W PPV &
‘&L::‘QActipug
| '@i ‘om

#iei) londay |

Tuesday

T
Wednesday | 17" % =5
&

Thursday ¢

Friday \@, ﬁ_\
Saturday “\i‘t‘ﬁ ”‘

Sunday

R—
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Elder-friendly Board
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In-vehicle

Besides coordinating all the transport needs
of KWSH, our Transport Services Department
(TSD) runs the transport for our Senior Care
Centre clients and the KWSH shuttle service
plying the vicinity. The TSD staff have carefully
observed our elderly passengers and carried
out retrofitting of the vehicles to enhance
their travel experience.
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Height of handles

Seeingthattheelderly often foundthemselves
in an awkward position when trying to hold
on to the handles at the hydraulic lifter,
TSD adjusted the handle bars by a mere
25cm, and the elderly now enjoy better
support when boarding and alighting from
the vehicle. The elderly welcomed this change
which had allowed them to move confidently
and faster.
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Height of seats

Having a low setting for the seat was not only
uncomfortable for the elderly passengers,
but post challenges to them sitting down and
standing up. The seat height was adjusted
and allowed for more comfortable seating
and ease of sitting down and standing up for
the elderly passengers.
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Mr Sambasivam (centre) keeping fit with his new friends during an RSG Gym@Deck session
SambasivamE £S5 “ARKBRFREE SR , SHEIMBPE—ERERES

The Roving Silver Gym (RSG) initiative was
launched with the primary objective of
promoting . active lifestyles and creating
a vibrant community focused on health
and wellness by bringing fitness programmes
closer their homes - even right to
their doorsteps!

The RSG initiative is mobile and- easily
deployed in the neighbourhood, with RSG
Gym@Deck programme and RSG Gym-on-
the-Go programme. Prior to the launch of
both programmes, surveys were conducted
around St George’s Road and McNair Road.
With more than 600 responses, we were able
to identify our primary beneficiaries — seniors
aged 60 years and above who do not exercise
regularly and perceive their health as poor.

RSG Gym@Deck, inaugural in February 2022,
allows groups of four to eight participants
to exercise together at void deck near their
residences under our staff’s supervision.
To promote active living and fitness in
homebound elderly, the RSG Gym-on-the-Go
sessions provide tailored exercises on a one-
to-one basis in the comfort of their homes.

Under the programmes, seniors would
undergo a comprehensive eight-week course
covering various exercise components
including flexibility and endurance. Fitness
assessments are also conducted at the start
and end to monitor their progress.

One of our 16 RSG Gym@Deck beneficiaries
is 78-year-old Mr Sambasivam, who shared
that his strength, especially in his lower
limbs, had improved after participating in the
programme. His initial ability to perform only

five sit-to-stand repetitionsin 15 seconds, had
improved to eight eventually, demonstrating
atremendous 60% improvement! “I feel more
agile and energetic throughout the day,” he
said. “I also made friends and look forward
to future rounds.” The other participants in
the programmes, including the 10 RSG Gym-
on-the-Go clients, have also shown a boost in
their fitness levels.

A third component, RSG Empowers,
supplements “the other two programmes
by educating seniors on continuing to
exercise on their own even after finishing
their courses. An exercise card, complete
with easy-to-follow steps, illustrations, and
recopnmendations, is provided to help them
stay active.

RSG hopes to enrol more seniors through our
Senior Care Centres, and recruit volunteers to
conduct more sessions. We hope to extend
our services into the community to attain
greater outreach, which will benefit more
elderly by improving their fitness levels and
encouraging them to stay active.
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9 New Year
Celebrations
__With Friends
Next Ooor

Early in the morning on 20 January, a group
of young students and their teachers from St
Andrew’s Junior College (SAJC) picked up our
residents at KWSH@PTP for a Lunar New Year
celebration over at their school.

While house-visiting is usually two-way,
most elderly residents at nursing home have
not visited their volunteers. Through the
kind invitation of SAJC, the visiting could
turn mutual this year, giving our residents
the opportunity to visit their volunteer
“grandfriends” in the school for the first time!

Given the front row seats, our residents were
treated to a series of splendid performances.
Each of them received festive greetings
and well-wishes from the students, and the
student emcees worket tirelessly to keep
our residents engaged throughout the
celebration. There was even an interview
segment where our seniors had the
opportunity to share their thoughts on
celebrating the New Year!

Concluding the celebrations on a heart-
warming note, the students once again
safely escorted our residents back — but this
time with a gift in tow! Courtesy of SAJC,
each resident received a bag with a pair of
mandarin oranges.

VIPs for the day: Enjoying performances from the front row seats
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Snapping a pic at SAJC for keepsake as our residents visited their young volunteer friends for the first time
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"The ideas of family and community are
built into the St Andrew’s Village identity
and we are very happy for SAJC and KWSH
to celebrate the festive season together!”
remarked Mr Ma Huaqi, SAJC's Subject
Head / Service Learning (Covering). “As
close neighbours, we look forward to
more collaborative opportunities for the
students to learn and serve the residents of
KWSH@PTP.” \

We are deeply grateful for the care and love
that our neighbour has showered upon our
seniors, and would like to express our utmost
gratitude to the students and teachers of
SAJC for.the unforgettable celebration!
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“Xin nian kuai le!” The students’ voices echoed throughout
the hall as they greeted our residents with well wishes and
mandarin oranges!
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Within KWSH, we continued to paint the town a festive red together with our seniors.
Here's a look at the different huatpenings at our sites during the Lunar New Year period!
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A hidden talent among our seniors! A client
from KWS Care @ Jalan Besar put up a
delightful er hu performance for his peers
during the Centre’s LNY celebration.
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Besides being skilled at caring for our clients,
our staff know how to dance too - in heavy
and elaborate costumes, no less! Here they
are putting up a lion dance performance for
our seniors.
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Cai Shen Ye visits KWSH! One of our volunteers
dressed up as the Chinese God of Fortune
during a Kopitiam Diaries session and greeted
our seniors, much to their delight.
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New year, new look! KWSH@PTP residents
were brought out of the wards by volunteers
to Toa Payoh to shop and soak up the festive
atmosphere in the neighbourhood, just like
they used to.
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Bringing Chinese practices to our seniors
even when they are physically away from
their families. Our food services and nursing
colleagues, as well as staff volunteers from
various departments, prepared lohei and
steamboat for our residents.
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There may be a myriad of new year
decorations readily available for purchase,
but nothing beats making your own. We put
our seniors’ art and craft skills to the test, and
they impressed us!
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And Cai Shen Ye returns! This time, it was one
of our staff who had taken on the identity.
Going around several of our sites, the staff
sent his well wishes and blessings to the
seniors.
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HELLO AND WELCOME,
DR MOK

On 1 March 2023, KWSH welcomed our new
CEO, Dr Mok Ying Jang.

A Family Physician by training, Dr Mok has
a wealth of experience, with over 30 years
of management experience in the local and
overseas healthcare industry under his belt.
Throughout his illustrious career, he has held
senior management positions across various
settings, including a statutory board, public
and private healthcare institutions, and has
experience in several facets spanning clinical,
operational and corporate management.

With Dr Mok at the helm, we are confident
that KWSH will continue to achieve greater
heights in our next stage of development. Welcome, Dr Mok!
202353A1H, TEEWDHERENEEE LT,
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Dr Ow attending the post-golf dinner at the annual KWSH Charity Golf
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When he first came on board in October 2012, Dr Ow Chee Chung had set his sights on providing
holistic inpatient care and community services for seniors. Over the decade, Dr Ow had steered
the Hospital in undertaking these tasks and much more, while ensuring that we stayed true to
our roots of offering affordable and quality care.

Under his stewardship, KWSH had grown from strength to strength and hit numerous milestones.
From undergoing a redevelopment, to becoming a Regional Community Healthcare System that
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Dr Mok (right) with KWSH Chairman Mr Patrick Lee at the
Community Care Day in March
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cares for seniors through a network of six
sites. From preserving our century-long past
through the establishment of the Heritage
Gallery, to becoming a trainer that stands
at the forefront in upskilling the industry.
Challenges were aplenty during this journey,
but Dr Ow remained steadfast, weathering
storms and even the formidable COVID-19
alongside the Hospital.

Great responsibilities he had shouldered, and
tremendous breakthroughs he had led KWSH
to achieve. After over 10 years with KWSH,
we bade farewell to Dr Ow in March 2023.
Thank you, Dr Ow, for your contributions!
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KWSH's  staff including both frontline
healthcare workers as well as those in
supporting roles were lauded for their quality
care and excellent service at the Singapore
Health Quality Service Awards 2023 on 13
February. A total of 33 colleagues were
honoured at the awards ceremony graced
by President Halimah Yacob. Among the
winners from KWSH was Assistant Director
for Learning & Organisational Development,
William Loh, who bagged the gold award.
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Sumiratna joined KWSH in 2003 as a Patient
Care Assistant who supported the nurses in
the wards with their care duties. Over the
years, she has consistently displayed a tenacity
to gain more nursing knowledge and skills.
Coupled with her outstanding performance
at work, she had twice been nominated by
KWSH to pursue studies in nursing, first a
Nitec in Nursing in 2015 and more recently
a Diploma in 2020. Sumiratna had also
gone on to become an Enrolled Nurse and
has now won the acclaimed Tan Chin Tuan
Nursing Award!

The Tan Chin Tuan Nursing Award is a national
award that honours outstanding Enrolled
Nurses who are committed to advancing the
nursing profession. The ceremony was held
on 21 November 2022 and presented by
Health Minister Ong Ye Kung. Only 10 nurses
were granted this award from the whole
of Singapore. Sumiratna has since been
promoted to Staff Nurse. We are immensely
proud of Sumiratna’s achievements and are
certain Sumiratna will continue to perform
outstandingly in her nursing career.

We look forward to hearing more about her
achievements in years to come!
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Dr Ow Chee Chung receiving the Award from President Halimah
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History All Around Us

Being a 112-year-old institution that has stood the test of time, KWSH is brimming with a rich
history which has been captured and presented not only in our KWSH Heritage Gallery.

Qing Dynasty Furniture

Standing majestically in a corner at the
back of our multi-purpose hall is an antique
furniture dating back to the Qing Dynasty
and it is very much still in use! This antique
furniture is located next to the audio-visual
rack, and functions as an important “work
desk” for the AV personnel - an interesting
blend of modern technological devices
placed on the antique table will surely garner
lots of attention.

The engravings on the furniture date it
back to 1911 and the donors’ names are
also inscribed on it. Information regarding
the early uses of the table is unfortunately
lacking but its design bears semblance to
another Qing Dynasty table housed inside
the Heritage Gallery, which was likely used for
conducting rituals.

Acknowledgin nors on Chairs and Benc
Around KWSH are benches and chairs
bearing the names of donors. These benches
and chairs are believed to date back to 1950s
to 1960s when KWSH underwent a major
redevelopment. It was apparently a practice
in those days to acknowledge donors by
inscribing their names on these donated
seats. Benches and chairs were considered
useful donated items which served very
practical functions, and being common items
in households, symbolised that the donors
were very much like a family to us.

From the stone benches in our pavilion
garden to their wooden counterparts at the
TCM Centre and along the Block C corridor,
these continue to offer visitors and patients
a resting spot today. The chairs in our
boardroom likewise were testament to this
practice of acknowledging donors.

If you are a history enthusiast, do come and
visit our Heritage Gallery and join us on a
journey back in time! You can also contribute
to the history by following the footsteps of
our founders and donors to make a difference
to the lives of our beneficiaries through
your donations.
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History meets modernity. This sturdy table stood the test
of time
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KWSHConnect

One can take a break on these stone benches while
immersing in the greenery at the pavilion garden
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Tracing back history through the engravings on this antique
table: Date and names of donors
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The wooden benches are especially valuable at the TCM

Centre, as they provide a resting spot for patients seeking

recuperation. The donors’ names are inscribed onto a silver

plate embedded into the backrest
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Scan our PayNow QR code to
contribute a gift to our patients!
(For tax deductions, enter NRIC as ‘Ref No." )

H#FRAIHY PayNow QR 3
NERBMEZIN!

(% "Reference No." (PIRSSHNESTBAFHMR)



https://www.kwsh.org.sg/en/donations

