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A Glimpse of 2022

KWONG WAI SHIU HOSPITAL
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Excellence Beyond Healthcare
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2022 was an exceptional year of recognition for KWSH. While Kwong Wai Shiu continued to be lauded for our efforts in healthcare through
notable awards such as the Nurses’ Merit Award and Community Care Excellence Awards among others, the spotlight was undoubtedly cast on the
hat=trick of awards for our organisational excellence beyond the healthcare front.
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Charlty Transparency Award

As a charitable organisation,
transparency is paramount to KWSH'’s
governance. Besides holding ourselves

accountable in the managing of charitable
funds, being transparent also means our
donors, supporters and the public can readily
access the relevant information to gain a
meaningful understanding of our work and
processes. The award recognises KWSH for
having adopted the highest transparency
standards and also acknowledges our
excellent disclosure practices.
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SkillsFuture Employer Award (Gold)

For being invested in our employees’ skills
development and committed to help our staff
improve themselves, KWSH was accorded
the award as an exemplary employer who
advocates continuous learning at the
workplace. The prestigious award was
presented to KWSH at the SkillsFuture
Fellowships & SkillsFuture Employer Awards
Ceremony by President Halimah Yacob who is
a Patron of the Awards.
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Architectural Heritage Award (Special

ensuring” ¥ Mention)

KWSH has always been immensely proud
of the illustrious history we have carved
out for ourselves following the Hospital’s
humble beginnings. Today, we are even
prouder that our efforts to preserve this
heritage have been recognised! The award
serves to encourage conservation best
practices, both in the physical restoration of
the historical buildings and space, as well as
the intangible aspects of creating value for
the wider community. The amenities now
housed within our four conserved buildings
include KWSH'’s TCM outpatient clinic as well
as the publicly accessible canteen and KWSH
Heritage Gallery.
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With the heritage gallery housed within a conserved
building, KWSH not only physically conserved our heritage
but also let the philanthropic spirit of our forefathers live on
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Two of our conserved buildings. Both were previously ward
buildings dating back to 1857. On the left is our TCM Centre
now while the right building houses a heritage gallery
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We thank you for your support all these years
as our staff continue to upskill ourselves
in order to offer even better care for the
community. Meanwhile, may we invite you
to KWSH to take in a piece of history through
our conserved buildings and heritage
showcase! Find out more about the KWSH
Heritage Gallery via the QR code.
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https://www.kwsh.org.sg
https://www.kwsh.org.sg/en/newsmedia/newsletters/
https://fb.watch/hnYJr-a5rt/

\

WELCOMING
BACK OUR
s UOLUNTEERS

VTN o

While there remain a handful of Safe Management Measures, 2022
saw the return of “normal living” in Singapore as the nation phased
into endemic living with Covid-19. KWSH'’s volunteers too, made their
long-awaited return as they could visit frequently again, bringing
about the resumption of regular activities conducted by our volunteers
for the residents.
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Dignity

an outing

Enjoying an outdoor stroll by the riverside
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Volunteers playing the ukulele as they led Senior
Care Centre clients for a sing-along session
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Residents getting their hair cut by our volunteer hairstylists and were even
pampered with a manicure session
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Our residents get to shop and dine outside
once again!

Volunteers and residents taking the MRT during

Flower arrangement class for residents
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Q) 64221201
@ bit.ly/VolunteerKWSH



https://bit.ly/VolunteerKWSH

KWSHConnect

Elderly relieving the nostalgia with
a NorthLight student over a game
of carrom, a once very popular
local past-time
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A “mama shop” manned by Northnght students
- for residents to pick up the items they like
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NorthLight students and
our elderly participating in
a craft session together
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Hong Wen students
preparing goodie bags
and performing for our
elderly during their visit
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With frequent physical visits allowed again, KWSH also welcomed
back students from our nearby partner schools. While the teenagers
from NorthLight School went around our nursing homes and KWS
Care centres to bring joy to clients, the boys and girls from Hong Wen
School also recommenced the school’s tradition of visiting the elderly
at KWSH on the eve of Children’s Day, celebrating the occasion in the
most meaningful way possible.

Over at KWSH @ Potong Pasir, this new nursing home also had their
“New Kids On The Block” as close ties were quickly forged with the
neighbouring St Andrew’s family of schools. Students from the schools
now visit frequently and have become an integral part of volunteerism
activities at the home.
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=== St Andrew’s students visit KWSH@PTP frequently, engaging both the
nursing home residents and Senior Care Centre clients
ERBENZEMNERGEFEBEDR, BREREFRTHRRERR AR R
PIEROHAE R

A Glimpse of 2022 | 3
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Amid the normalcy and our achievements,
the highlight of 2022 would be the opening
of our second nursing home, KWSH @
Potong Pasir (KWSH@PTP). First incepted at
Serangoon Road, KWSH has since ventured
into the neighbourhoods with four satellite
centres. Having extended our nursing home
services to Potong Pasir, our vision to become
a regional community healthcare hub with a
network of six facilities is now fulfilled.

Set among lush greenery and the calming
waterfront, the environment at KWSH@
PTP is nothing short of rejuvenating. In
fact, this serenity has captured the heart of
our resident Ravichandran Kanesan, who
named the green surroundings as one of the
favourite aspects of his stay.

Inside the equally wholesome wards,
the improved pandemic situation has

fortunately permitted more social activities,
allowing residents to gather for a wealth of
programmes like birthday celebrations, and
even step outdoors. “The environment is
jovial, and everyone gets along well,” Mr Ravi
beamed, likening this place to home.

Mr Ravi enjoys the time spent with his “family” at
the nursing home

BEARaviEEZZHETTHRES “RA" HERRE

While operations have been smooth, the
journey to launching the facility hasn’t been
a piece of cake. With new teams banding
together to set up thessite, they had to adjust
to each other's working styles. “Squabbles
were inevitable but with a sense of humour
and shared spirit to make things happen, I'm
happy to have come so far without major
setbacks,” Admission Office Manager Hui
Hwei iue recounted her earlier days at work
after coming on board in Sep 2021.
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Her effort slowly came to fruition when
KWSH@PTP first admitted residents in Apr
2022. While interacting with our residents
and their next-of-kin may sometimes
get emotionally taxing, Hwei iue draws
strength from the satisfaction of helping
families alleviate caregiver stress through
a bed placement.

It is always a humbling experience to have
our clients open up to us and trusting us with
their care. We also owe it to the support of
our donors and volunteers for helping to
make our network of care a reality. KWSH
will remain committed to providing quality
and comprehensive services as we greet our
seniors across all six sites!
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"My happiest moment here was when the staff
celebrated my birthday,” our resident, Mdm Soh
Bee Geok Irene, shared. Like a family staying under
one roof, our staff note our seniors’ birthdays and
organise celebrations
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The new KWSH@PTP has likewise been blessed
with the forthcoming support of donors. This
replica of our iconic Huo Ran Pavilion at Serangoon
Road, which name symbolises our wishes for the
patients’ speedy recovery, was made possible
thanks to the generosity
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Scan our PayNow QR code to
contribute a gift to our patients!
(For tax deductions, enter NRIC as ‘Ref No." )

3H5ERAI8Y PayNow QR T3
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https://www.kwsh.org.sg/en/donations/

