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KWSH 111t Anniversary
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Chairman Patrick Lee watching on as Minister
Gan autographs the newly-launched KWSH
110™ anniversary commemorative book
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KWSH markedits 111*anniversary
on 20 November 2021 with a
simple yet meaningful celebration
attended by KWSH’'s Board
members and major donors. With
the previous anniversary event
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cancelled and with virtual sessions
being the norm these days, it was

a reunion of sorts as some Board
members met their peers in the
flesh for the first time in a long while!
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There was another familiar friend in the form of Mr Gan Kim Yong,
Minister for Trade and Industry. Speaking at the event, the guest of
honour, who was previously at the helm at MOH from 2011 to 2021
prior to his current appointment, said he fondly recalled his visits to
the Hospital and also thanked KWSH for its service to the community
and its contributions to the healthcare sector over the past 111 years.

The Hospital has had a few milestone developments in the past decade
and these had coincided with Mr Gan’s term as the Minister for Health.
KWSH'’s Chairman Patrick Lee highlighted the significant role the
Minister played in our key developments during his stint at MOH and
also took the opportunity to thank Minister Gan and the government
for their endearing support.

Kwong Wai Shiu’s remarkable growth would not have materialised
without the generous donations and it was especially heart-warming
to be able to spend the afternoon with our major donors. Minister Gan
presented tokens of appreciation to the donors and also congratulated
a number of Board members on their Long Service Award.

The event also marked the official opening of our latest development,
the wards housed within the brand-new Block F at our main site, while
another chapter in KWSH's history was documented as we launched our 110t
anniversary commemorative book. Read the book at https://www.
kwsh.org.sg/kwsh110book and find out more about our new wards
on the next page!
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Minister Gan Kim Yong gracing the occasion as guest of honour
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While the institution may have grown in scale and scope, the
ethos to help society remains unchanged. Indeed, the hospital’s
mission to BZI X F (always care) was always placed front and
centre of its transformation over the decades.

— Minister Gan Kim Yong
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Visit us on Facebook!

fb.com/
KwongWaiShiuHospital
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A Look at KWSH's New Wards
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An aerial view of KWSH: Block F (left) houses the new wards while the existing nursing home building Block B is on the right
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Her hair neatly combed and adorned with hair clips, Lucy (not her real
name) beams, happy with her nurses’ handiwork. She is preparing to
meet with her family in a long-awaited reunion made possible via a
special arrangement by the nurses and our inpatient team.

A single mother with a young son, Lucy is one of the residents residing
at our new wards that have the capacity for chronic sick care. Located
at the upper levels of Block F, these wards, comprising 128 nursing
home beds, are furnished with a dedicated lift lobby access. They cater
to residents who have medical conditions with long term complications
and require greater support such as tracheostomy suctioning and
oxygen ventilation.

As residents with tracheostomy, like Lucy, often have difficulty with
articulation and social interaction, our nurses intentionally cheer
them up by chatting, joking and playing with them. The nurses then
actively acknowledge and affirm the residents’ responses — be it their
nods, smiles, laughter, or tears — thus building a bridge for two-way
communication.

While their medical conditions present extensive difficulties in
engaging them for extended periods of time, our residents’ social,
mental and emotional well-being are still of paramount importance
to us. Thus, besides the usual video calls and in-person visits that
are arranged with their family members, our residents are regularly
brought to the purpose-built garden on level 6 for some fresh air
and to bask in the scenery. Special activity areas have likewise been
delineated within the wards, where the usually bedbound residents
are propped up in reclining wheelchairs and given interactive tablets
with music and entertainment. Elsewhere in the ward, the nurses also
take extra care to wheel our residents near to the windows, where they
can enjoy the view and the breeze. Lucy, for one, delights in gazing out
on the beautiful view of Block B!

Taking in the KWSH
compound: A view
from the new wards
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KWSH resident Lucy’s hair put neatly in place as
our nurse adorns her hair with a pretty hairclip
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Senior Nurse Manager Ang Ah Chee, who oversees the new wards,
shared, “Our mission here goes beyond looking after our residents’
physical needs — we want to continue finding more ways to engage
them meaningfully and enrich their daily living.”
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Purpose-built garden on level 6
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Young or old, home is the best place to
be. Yet, with issues like impaired mobility,
some elderly may need assistance to age
in place at home throughout their golden
years. With our home care services, KWSH
comes a-knocking on our seniors’ doors to
bring them the specialised care they need.
We spoke to our Home Care Assistant, Htar
Htar Hlaing, on the invaluable work that her
hardworking team does!

Overseeing our elders’ personal care needs,
Htar Htar starts a typical workday by
preparing the materials she needs for home
visits, such as masks and gloves. Braving the
sun and rain, she travels mostly by public
transport to our seniors’ dwellings, which are
usually located within the service boundaries
of Hougang and North Bridge Road. Seeing
four to six elderlies a day, and each of them
frequently at up to twice a week, it could feel
like hanging out with a close friend. However,
our Home Care Assistants do much more than
just chit-chatting.

During each one to two-hour long visit, they
could be whizzing around as they perform
housekeeping, engage the seniors in mind-
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From a House to a
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stimulating exercises, or even shop for
groceries on behalf of the elders. These are
justa fraction of the numerous responsibilities
they have on their shoulders. Furthermore,
notwithstanding her thorough planning,
a visit could still be met with unexpected
challenges. “Some clients with dementia
could display sudden disruptive behaviours
like aggressiveness and hallucinations,
making management more effortful,” Htar
Htar explained.

Having chalked up five years of experience
with us, these obstacles have clearly not fazed
her. What has kept her going then? Htar Htar
credited her positive work environment and
encouraging colleagues. She also keeps close
to heart her experiences with the seniors, the
most memorable being one involving ang
ku kueh (the Chinese snack with glutinous
rice flour skin and fillings). “Whenever |
went to her house, the elderly | was caring
for would ask me to get her ang ku kueh! |
enjoyed indulging in her sweet cravings,” she
reminisced.

One visit at a time, Htar Htar and her team
are transforming our seniors’ houses to Home
Sweet Home.
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NEW YEAR, FOOD'S HERE!
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It's our birthday, and yours too! 5

While no one needs a reason to have dessert, Ren Ri was the perfect excuse
to treat our elderly folks to some. On the seventh day of the Lunar New
Year — what the Chinese refer to as “Ren Ri” and celebrate as the birthday
of mankind - our elderly folks were in for a sweet surprise.

The indispensable cake of every birthday celebration took the form of a
scrumptious muffin during the Hospital-wide jamboree on 7 February.
Although such bakes aren’t traditionally eaten on Ren Ri, our seniors
couldn’t resist digging in and polished off their treats in no time.

T'was a day of contented tummies, boosted moods and radiant smiles.
Thank you to our supporters for sending the muffins over!
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Nursing home resident
and Senior Care Centre
client enjoying their
“birthday cakes”
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Resident happily displaying the items BreadTalk also provided lunch for

from BreadTalk's goodie bag our 420 staff on duty
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On 4 February, we welcomed members of BreadTalk Group's EﬁLﬁ!E‘]B}‘"&ﬁiﬂﬁHﬁ%ﬁiﬁrbiﬁtéo ZEE B MBI T 4202 (ES,
senior management to KWSH, and they came bearing gifts for BT TIEARFRERRFR, ILBRIENTMER T T FRIE
the Lunar New Year!
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We received 1,100 goodie bags, each jam-packed with well- A BEEEILE. WRILMBMS MR, BHERRNIERFERI]
loved snacks from the Group’s various brands. Our residents EEERRE, FLHIEHRE.

and staff were thrilled to have some small bites to munch on.
The 420 sets of bento lunch also provided our staff with a

hearty meal to fuel the rest of their day. Scan our PayNow QR code to
contribute a gift to our patients!

Amid the buzzing new year festivities, we are grateful for the (For tax deductions, enter NRIC as ‘Ref No.')
time and effort that BreadTalk Group spent on packing the -
items for us. It iwgs._"a‘-_'d’glight to receive the gifts, but nothing $3HAFRAI6 PayNow QR §3
s 8 oy o o ot e e AR LR
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The late Mr Lee Kut Cheong was a resident at KWSH who had
stayed at our nursing home from January 2018 to February
2020 before he passed away aged 103. While it may have been
close to two years since he was with KWSH, the friendships
forged in the ward and his ties with Kwong Wai Shiu had
clearly not been forgotten.

This past Lunar New Year, his daughter, Ms Lydia Lee, decided
to share some festive joy and distribute red packets to all the
residents from Ward 7 (Towner Road wing). It was Mr Lee's
former ward and while Ms Lee was unfortunately not able to
meet her father’s old friends in person due to the visitation
restrictions, she nevertheless specially made a trip to KWSH
on 24 January to pass the red packets prepared with love and
memories to Nurse Manager Serene Tan who then presented
the gifts to the residents on behalf of Ms Lee.

Ashout-outto MsLee forhaving thefolksin herheart! Wewould
- o also like to take the opportunity to thank Altitude Alliance
e arssanding G el s i Ml S2rERED
”m !i:ww il of b Lag Pte Ltd and Singapore Buddhist Lodge Welfare Foundation for
their red packet distributions to all the residents at KWSH.
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Thankyou, Altitude Alliance Pte Ltd (Ieft) and Singapore Buddhist Lodge Welfare Foundation (right), for your red packet distributions!
RETAltitude Alliance Pte Ltd F(Z) FIETindE#23E TR EE () RPAikixZa!
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A page-long ode, the neatly penned characters, and the eloquent
articulation of her experiences. This is a handwritten letter that
encapsulates the sincere gratitude of our resident’s wife.

The different teams at KWSH put in their all to tend to the elderly in

their own capacity, and altogether, we provide holistic care as one

KWSH. Lending her a helping hand was just a small gesture on our part,

something that our staff would not hesitate to do. To hear how she has

kept all of it close to heart and to know how our efforts have moved
er have brought smiles to our faces.

Beyond caring for just our residents, one of the staff highlighted in
the letter, Daniel Tay, looks out for their family members too. Upon
reading the letter, the Senior Coordinator from the Inpatient Services
team recounted, “I could tell that she was sometimes anxious when
communicating with the care staff due to language barriers. | am glad
that my colleagues and | were able to assist her and ease her concerns.”

Also mentioned was Speech Therapist Clarice Chia, who elaborated
on why she came up with the bilingual communication charts,
“Our resident's wife is very diligent and always tries to practise
communicating with him. Hence, | created materials that will be useful
for his family as well.”

Every single word of encouragement from our clients and their family
members means the world to us and gives us the strength to continue
pushing on. So, thank YOU for making special effort to show us your
appreciation!

—TUKHINIE, BFU—FE, UREEITRMEE, XRRE—ERK
REFHTERE, REBRMMERREHEH.
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The original Chinese letter
from our resident's wife
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A bilingual communication chart made for the resident
and his family by Speech Therapist Clarice Chia
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FROM SHINING ON A

LOCAL STAGE. ..
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KWSH once again continued our winning streak at the 2022 Singapore
Health Quality Service Awards (SHQSA)! At the ceremony held on
8 February, the Hospital proudly walked away with a grand total of
two gold as well as 56 silver awards.

Organised by the SingHealth Duke-NUS Academic Medical Centre,
the annual SHQSA recognises the exemplary efforts of healthcare
professionals in delivering excellent service to patients. This year's
ceremony was graced by guest of honour, Health Minister Mr Ong
Ye Kung, and themed “Honouring Our Healthcare Heroes: Emerging
Stronger”. KWSH joined our healthcare comrades virtually in saluting
the indomitable spirit and perseverance of all healthcare professionals.

We feel immense pride for all 58 of our winners for their stellar
achievements and outstanding contributions to the sector!
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KWSH CEO Dr Ow Chee Chung’s congratulatory words for our award recipients at the
SHQSA virtual ceremony
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T0 BRINGING KWSH OVERSEAS

B BELZTEKEE5H

Having served its people for over a century, KWSH's good work in caring for the
needy is well established locally. On 21 and 22 December 2021, our team at KWS
Care @ St George had the opportunity to further share about our tireless efforts
with an overseas audience.

Hosting almost 100 students from The Hong Kong Polytechnic University (PolyU)
virtually over the two days, our team shared extensively about the Hospital’s rich
heritage and wide range of services. Although they could not be at the Centre
physically, a special video that simulates touring the Centre allowed the eager
learners to gain deeper insight into our operations. To wrap up each session,
we opened the floor for questions and satiated their curiosity.

It is always meaningful for the Hospital to share about our endeavours, and it was
perhaps even more fulfilling for Senior Manager of the KWS Care centres, Anita Yiu.
With over 20 years of experience as an occupational therapist, Anita is actually an
alumna of the school! She expressed joy in reconnecting with her alma mater and
sharing her experiences with her curious juniors.

Despite the pandemic, we are glad to still be able to tap on technology and continue
to connect with educational institutions abroad like PolyU to offer the students an
enriching time.

AARBRETEI—MEE, ERBREFSENHHEREFOSEM®. 202151282170
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ERZRFEHEERMBMAHER, MXANZRIIFHHEXFFRLHESRE
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PolyU students in Hong Kong listen attentively to the presentation
by Anita Yiu (on screen), Senior Manager, KWS Care, KWSH
IFEEHRXFPOBREERZE (REL) EREFEEIA¥N
FERBIHSE S

This video brought PolyU students around KWS Care @
St George through a simulated tour
BEETIRFFEIBET— REBELIS IR LT,
ST EFREN BELRXFHO
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Snippets of Our Heritage:

In Gumballs and Hongbaos
manmcasdrogs: RINPFERE

The original of this replica brass spittoon is

displayed at the KWSH Heritage Gallery
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The exhibition by NHB's Museum Roundtable used these giant gumball machines to display its exhibits
YYRETHEYEESRSHRRLENE, LPttiERHEYFIEEXLEERERIA

Housed in a giant gumball machine, a replica
of a brass spittoon portrays the history
and evolution of KWSH. With spitting as a
common practice during the early to mid-20th
century, the brass spittoon was one of those
widely used in KWSH's wards then as a vessel
for patients to spit into. While we no longer
employ the use of spittoons in our wards, the
object serves as a reminder of the Hospital's
legacy as one of the oldest charitable
healthcare institutions in Singapore as well as
how it has developed and changed over the
past century.

This novel spittoon exhibit, contributed by
our very own KWSH Heritage Gallery, was
one of 11 artefacts displayed in giant gumball
machines at the National Heritage Board's
(NHB) Museum Roundtable (MR) Travelling
Exhibition. These artefacts came from various
museums and galleries in Singapore who are
members of NHB's MR.

Held from 2 December 2021 to 26 January
2022 across different venues like Raffles City
and Junction 8, the exhibition was titled
Museum Roundtable 25: Celebrating the
Silver Jubilee of the Museums in Singapore,
in celebration of MR’s 25th anniversary.
In addition to the 11 artefacts, the event
showcased six information panels about the
MR and its developments over the past 25
years. There was also a gaming mechanism in
the form of a jumbo gumball machine where
visitors could win museum souvenirs like our
Heritage Gallery's pavilion-themed pop-up
phone stand!

KWSH's iconic pavilion has been featured
elsewhere too - on limited edition red packets
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crafted as part of NHB’s 2022 MR Lunar
New Year Hongbao Campaign, which

we participated in for the second year
running! These unique red packets,
designed based on the Year of the Tiger
and themed to KWSH, were available
for visitors to collect at our Heritage Gallery.
Participants simply had to tour the gallery
and answer a question to receive a set.

The red packets giveaway and MR Travelling
Exhibition have since ended, but our
KWSH Heritage Gallery is still open for pre-
scheduled visitation. Book your visit now with
heritage@kwsh.org.sg!

%HE—nE”“%%M"EWEﬂEmFEM
ST BEEERNAEMETE, BT
R0t AN 0L HH—MRE, BRKE
LEHER AR RS 2 AILR AR A 2.
BNBEACETERFENERER, BETXH
Wi, MIFTRUAMRE S BER MM AL RS
SAMBEEFTINZ—, FTHARE LA
LEEHTMERIIBE

FHNRERRERBLARNFERE TEHEE
EORE, ERFRENANERERIAA Y
ZzZ—., FRERXYEET "#HUWERRS"
(Museum Roundtable) BUIKEIREL, RHX
Wk BN S MEVIEMXMRT, M2
XHRERESHB R,

BETF2021F£12A2HZ2022%1826H
ERBEHANELE/NGE Junction 8) EFR
F A %17, WRRBESRSKIL 25 BAF. 84
"EYIERRES25: N EYIERERHE"
MIRRE, BRTZEH 11 XS, ERREAN
MEEW, NEBERSREEE 25 FHER.
REENEES— 1P EREBERIIEIT THX
HE, iLSUEFRIEYELSR, YhEER

RAEZEETEURAMITERS "BRT" HE
RHFHZ 5!

TEERSHENERASHRN HIERESRIE
HE! IETGHEXMBRARSASENL
BHEENEL, MARIEZE_FS 51t
&, EETEKRBERHEEETENSNE
AFEE—EEE, EUREB-EML BEM
FIROTHEFAEH,

TaEE*ENMENERRSKERERE
&R, B BENEEEEENATRERRR
#9253, @idr#fheritage@kwsh.org.sgTi4y
BpAy!

KWSH’s red packet
design for the LNY
giveaway campaign
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