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It's a wrap for another year gone by! Amid the challenges, we nevertheless managed to welcome important
additions to our services and initiatives. Here, we take alook at
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What’s New @ KWSH
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e A commemorative book marking our 110-year legacy from 1910
to 2020 was launched in November. The book is a pictorial
volume depicting our storied past and especially shining the

§ re spotlight on the last decade.
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The First Dec:
Second Century

Kwong Wai Shiu made our first foray beyond the Kallang-
Whampoa area when our fourth community care centre,
KWS Care @ MacPherson, opened its doors on 3 May.
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Ward operations in the new Block F within the KWSH premises R B 5 B - A X

commenced in October and the wards were officially opened in

November. These nursing home wards come with the enhanced

capacity to provide chronic care for residents with long-term

complications.
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V-Connect, a bulletin dedicated to volunteerism at KWSH, was
launched. Targeted at both our existing volunteers as well as
people who are interested in volunteering with us, V-Connect
will be issued twice a year.
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https://www.kwsh.org.sg/en/
https://www.kwsh.org.sg/kwsh110book/mobile/index.html
https://www.kwsh.org.sg/kwsh110book/mobile/index.html
https://www.kwsh.org.sg/en/volunteer/journey/
https://www.kwsh.org.sg/ch/volunteer/journey/
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A ROLLER-COASTER
RIDE WiTH CoViD-19
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The nation began the year 2021 hopeful and determined to
put the troubles of 2020 behind us with the rollout of the
Covid-19 vaccinations. KWSH's own vaccination drive began
on 13 January with our staff getting vaccinated and we
were privileged to have the Co-Chairs of the Multi-Ministry
Taskforce for Covid-19 visit us. It was a huge morale-booster
for our staff and Ministers Gan Kim Yong and Lawrence Wong
also received their vaccinations along with our colleagues.

While the vaccination drive concluded smoothly in March
with staff and residents receiving both shots of the vaccine,
it was to be ayear of ups and downs as climbing numbers of
community cases caused ward visitation to be suspended for
lengthy periods on more than one occasion. When visitations
were allowed, a pre-entry Antigen Rapid Test (ART)
was implemented for all visitors in June. As vaccination-
differentiated measures began to kick in across various
settings, visits were subsequently limited to fully vaccinated
visitors and residents in addition to a mandatory ART for
visitors prior to visits.

Heeding the government’s call, booster vaccine shots were
also administered for residents and staff. Just when we
thought there was reason to enter the year-end festive
period with optimism as the community situation seemed to
have finally stabilised, Omicron came to the fore and caused
anew wave of concerns and uncertainty.

2022, we look forward to you to be a better year ahead...

KWSH nurse administering Covid-19
vaccine for aresident
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Minister Gan (left) and Minister Wong receiving
their vaccinations at KWSH
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Triage checking visitors’
pre-entry ART results
when visitation resumed in
November
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Supervising a visitor's ART in June
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Our Events
Comeback

in 2021
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In 2021, we bounced back with hosting guests at several fundraising
events, including three of our mainstay events, after taking a
breather the previous year! From cutting down group sizes to
inviting only vaccinated guests, each event was carefully calibrated
according to the prevailing safe management requirements as the
situation evolved over time. Here's snippets of these memorable
affairs in rewind!
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Ms Sandra Gwee (left),
granddaughter of Mdm
Ho Kwai Min, presenting
the donation to Vice-
Chairman, Mr William
Leong, whoiis also
Chairman of KWSH's
Fundraising Committee
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Besides these key events, a donation ceremony was also held on
24 November to celebrate the legacy of the late Mdm Ho Kwai Min,
abenevolent woman who had supported us throughout her life.
KWSH was one of the three organisations to benefit from Mdm
Ho's bequeathment, and each beneficiary was presented with a
donation cheque of over $98,000.
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Undeniably, it had been a rough start to 2021, with many of us feeling
battered from the relentless fight against the pandemic. Trudging
through the year, we had gained strength from the kindness showered
upon us, aiding us in our bid to keep our seniors safe and well. With
all the support we received, we are fortunate to wrap up the year
reenergised and with afullheart. As our battle rages on, your generosity

will help us in injecting love in our elderly’s lives.
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https://www.kwsh.org.sg/en/donations/
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ENGAGING
INNOVATIONS
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With Covid-19 wreaking havoc on the usual and more conventional
activities for our residents, we have had to think out of the box
to keep the elderly engaged with a little help from technology.
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In place of their regular outings which the residents used
to enjoy, our inpatient team introduced a 360 degree
virtual tour for residents, bringing them not only to local
hotspots, but also beyond our shores to Wonders of the
World and more.
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ORGANISATIONAL ENHANCEMENTS
BENHIEE

Similarly tapping on technology, KWSH has employed the Oracle ERP (Enterprise Resource
Planning) system to replace paperwork with electronic processes for financial procedures
in areas such as procurement, fixed assets and staff claims. Besides the convenience
it has brought to staff, the electronic approach also points to seamless submission and
approval processes across our various sites as Kwong Wai Shiu expands to a total of
six service locations.

The KWSH website had also completed its makeover in August, offering a refreshed
look while enhancing its user-friendliness across different devices and web browsers.
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Connect

With assistance from our staff, the
residents happily kneaded away at
baking workshops under the watchful
eyes of the instructor through the screen!
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It was a common sight for residents to be
chatting enthusiastically with their friends from
the other wards when they came together for
mass activities or outings. With the residents
separated from the folks from the other wards
for the time being, we take to cyberspace, and
webcams of course, to organise gatherings to
allow the pals to catch up with one another.
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Check out our revamped
website at
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