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A MOONLIT CELEBRATION,

A LANTERN-LIT CAVSE
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% Chairman Patrick Lee (2nd from left) offlcuatlng
the light-up ceremony. With him, from left, are
Deputy CEO, T T Pang, CEO Dr Ow Chee Chung,
KWSH Fundraising Committee Chairman
William Leong, Director of Nursing Jessy Chang
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550 lanterns lit up the KWSH compound
decorated by our volunteers as our nursing
home residents celebrated Mid-Autumn
Festival on 11 September. More than SO0 of
the lanterns had been generously adopted by
our donors, including 15 gigantic Kong Ming sky
lanterns. Our elderly residents first enjoyed
the splendid night view from the ward levels as
they savoured delicious snacks before taking
turns to come to our pavilion garden to take
in the atmosphere of the Hospital's marquee
celebratory event.

KWSH thanks all our donors and volunteers
for being the glittering stars in making this
Mid-Autumn celebration a shining success!
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This year’s celebration included festive panels
showcasing our past Mid-Autumn Festivals. Our
Chairman seen here reliving the moments
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Chairman Patrick
Lee (left) and Mr
William Leong:
final preparations
before launching
the sky lanterns
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Visit us on Facebook!

f fb.com/
KwongWaiShiuHospital


http://fb.com/KwongWaiShiuHospital
http://www.facebook.com/kwongwaishiuhospital
http://www.facebook.com/kwongwaishiuhospital
http://www.kwsh.org.sg
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CARING @ MACPHERSON
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KWSH welcomed the latest addition to our network of care facilities
when our fourth community care centre, KWS Care @ MacPherson,
opened its doors on 3 May. Situated at Blk 82 Circuit Road, the centre
accommodates up to 70 people each time and reaches out to those
aged S0 and above who reside in the vicinity.

As an Active Ageing Hub, the centre features a host of facilities and
programmes to keep our elderly friends engaged. Besides specialised
activity areas such as a baking pantry and an art workshop, this
KWS Care is also equipped with actual games machines (not the mini
versions!) that one finds at a games arcade. Here you see our elderly
friends shooting hoops at the basketball arcade machine while others
try to grab a soft toy at the plushie claw machine. Within two months
of its opening, the MacPherson centre had already attracted more
than 140 active ageing wellness members, with the Art Pantry, an
art activity that encourages self-exploration and creativity through
art and painting, being a hit among the members.

While the Senior Care Centre component at KWS Care @ MacPherson,
offering rehab, day care and centre-based nursing services to elderly,
is expected to commence only in the next few years, we have also been
referring seniors with such eldercare needs to the Agency for Integrated
Care and supporting them through our KWS Care @ Jalan Besar.

The encouraging start to our MacPherson centre would not have been
possible without the support of the local community. Prior to the centre’s
commencement, MP for MacPherson, Ms Tin Pei Ling, had provided
us insights about the constituency and also paid a special visit to the
centre on 28 April. During the visit, the MP tried her hands on some
of the activities and gave valuable inputs on our services. We would
like to once again thank Ms Tin for her support and we certainly look
forward to working closely with her and her team, as well as other
community and care partners, to provide an extraordinary active
ageing experience for MacPherson residents.
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d MacPherson MP, Ms Tin Pei Ling, interacting and
mingling with the elderly at the centre
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KWS Games Arcade!
ITEERTHD!

EEFENREENERY., ZHAPOABHERTA, SEW5IE
H1408FRFREFSEMA. Ef, BEZFIZNELTMERE
BRRENLIECEHArt PantryERFENERZRI/ALC, T ZRW!

FOESEETERIL
FBE "REPE
R, AFEKAL
RS, BEEE
MPERS. RER
AP EH.O BRIE R
NizfE, BRIEEEE
FRES—RUTEZD
R A X X0 F R
AMLEHERLFKIE
KERMTE I
BAEPEpl,

FTEENEZERBAF O
BE 15 LIS SF RO FF 95,
ETHIEMARM KX
h%#HF. POEXRF
ARl EiERXILARR
¥ NMESHNSZET

XAHER, EE4R
A popular programme at the centre, the Art 28H % iz £ 1}5 EP 0,
Pantry encourages self-exploration through art W = 2 ot "

BRI 53 BT 5k 75 R

" ZBLEIArt PantryESF B ERBRS 5%
BREZ EGKRET RO —®FE,
BEARNMNMRSEREEEN.
ITEEEERERBR BRI GERSE, U S ithF0 it &9 F A L R
HMtRFAPBRE—EZEE, FOAZHBAERITE—1IER
JUNE B 8 BR RS R 36



KWSHConnect

A Lifetime of Kindness,
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An Eternity of Love
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A legacy donation has been made to KWSH
by the late Mdm Ho Kwai Min. With Mdm Ho's
generous bequeathment, KWSHis one of the
three benefitting charity organisations to each
receive a donation of over $98,000. Our bond
runs deep and this is not the only occasion
that Mdm Ho had supported the Hospital.
Here, we extend our profound gratitude to the
big-hearted lady and share her affinity with
KWSH that traces back more than 70 years.

The Lady Written in Our History

Bornin1922, Mdm Ho Kwai Min was a pi pa zai,
a Cantonese term referring to prostitutes, in
her youth. Taking on the pseudonym “Yue Xiao
Yan”, the fair lady had a heart that brimmed
with benevolence.

In the 1950s, she gathered other pi pa zai
and formed the “Chrysanthemum Sisters”
group, leading them to raise funds for KWSH.
They raised amounts so substantial that it
earned them the top fundraiser placing for two
consecutive years. To show our appreciation for
her staunch support, the Hospital presented
her with two gold-plated medals.

Even with the passage of time, Mdm Ho
held KWSH dearly in her heart. In 2008, she
bequeathed all her assets equally to KWSH
and two other charity organisations, with
the assets eventually amounting to over
$295,000. In 2017, the Hospital came to the
forefront of her mind again, bringing her to
donate her medals back to us. Shortly afteronll
October 2017, the 96-year-old Mdm Ho passed
away, but KWSH continues to commemorate
and celebrate her legacy through the medals.

The medals, now displayed at our Heritage
Gallery, parallel our relationship - golden, and
so strong that it has stood the test of time.
Like her name inscribed on the medals, her
story has been written into KWSH's history.
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Her impact will last more than a lifetime, for
her altruistic spirit will inspire many and be
woveninto the lives of the younger generation.

Like a blossoming chrysanthemum flower,
KWSH will continue to bloom with Mdm Ho's
legacy.
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Mdm Ho Kwai Min,
the fair lady witha
bigheart
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Feeling unwell and unable to make the trip to KWSH on 16
August 2017, Mdm Ho Kwai Min saw to it that alternative
arrangements were made for arepresentative to present

the medals to Kwong Wai Shiu on her behalf. Here, KWSH's
Chairman Patrick Lee (left) accepts the medals
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Scan our PayNow QR code to
contribute a gift to our patients!

(For tax deductions, enter NRIC as ‘Ref No." )

BFHEFERIBY PayNow QR 3
NIRREREZIN!

(£ "Reference No." PESHMFSBUSTENR, ) | ~
N
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The two top fundraiser medals awarded to Mdm
Ho Kwai Min (Yue Xiao Yan) by KWSH in the 1950s
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https://www.kwsh.org.sg/en/donations/
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“Come whatever on the road ahead, we did it before, and we'll do it again.”
The Road Ahead, 2021 NDP Theme Song
‘RREATHIMRA SIRAE, RINRAGENE, OLEBRERELE. "
2021 EXRKAEEI “The Road Ahead” (AT HIE)

This message of unity, resilience and HHE BERAIMBRZEANRTI.
determination set the mood as we celebrated RAMEBEABITEHAMTBIESSY
our nation’s S6th birthday on 6 August amid AHUEEYE, RERERELEW

the heightened measures during the same ERSHARBEERNEE—4F
period. £97. BREOFME. BRERE
Staff, residents and clients across KWSH's nin, £5FNEA%E—L, —EAEE

five service sites tuned in for the festivities ~ EHMEiE{FL!
via a massive group video call, during which .
our CEO, Dr Ow Chee Chung, exhorted usall to BN, BRAMNYRBE=ERTEMK(E CEO, Dr Ow Chee

continue playing our part in building a better LR FELILE, BiEidetlACE Chung, addressing

and stronger Singapore. Though physicall the crowd virtually

ger singapore. 'Nough PhySKca’y  SeniorsS EBH R BB KN LHNASTRE EEEETtLl]
apart, the participants united as one KWSH Py ®FERESE5ES
to sing the national anthem and recite the aiE! RIHE

national pledge!

To top off the festive occasion, our residents
were served with delicious bento set dinner
and given a goodie bag each. All these
were courtesy of our event partner, social
enterprise ACE Seniors, who once again
coordinated the different sponsorships for us!
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Celebrating Our Growth: 3 10
KWSH Quality festival 2021 SN
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The annual Quality Festival is a platform for
our staff to showcase projects and ideas for
enhancing service and quality in KWSH. This
year, a record high number of 43 project
submissions were presented at the event
held on 25 and 26 August. Two of the top three
winning projects were from our Pharmacy
team, who presented effective solutions for
raising productivity and lowering costs!
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Expiry Date Tracker for Inventory Management KWSH staff took turns to view the quality projects REXRORFHRAES T SARES 2|
Once a manual task that required gt t exhibition at our MPH according to timeslots ANIERHES, MAEREF Ao HERB
U dllocsted tothem : SR X 55 A R H i H B Excel B T 45
man-hours per month, checking the expiry REfRBESAEEMNBRAESH EELER 7 . — _,,_:f‘_m L
dates of medications in the pharmacy now RHmMLET R EMZAEEAZAROREAR—BTHR,
URAZEREAUEESHENRANELMT
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takes only one to two minutes. This is thanks
to our new Excel tracker, which allows expiry
dates to be tracked with a single glance,
thereby granting the team greater bandwidth

= BIEAS5E%RS (FH#HRATDPS)
for other work responsibilities!

Automatic Tablet Dispensing & Packaging
System (BEIRHAS5EEFL, EFRATDPS)
BRI ER L ER BN L G F it
TEEMIE. BMEBREETATDPS, 31
BRI IEREENFR, FMNBARSA

Automatic Tablet Dispensing & Packaging
System (ATDPS)

Using the ATDPS, a machine that sorts long-
term medications into customised sachets for

o Besides learning about the quality projects, KWSH = N N
patients, has enabled us torely less on external staff also penned down their suggestions at the Ideas HTA6000T! ZZFBHEI 2 A& 10EFRE
Bank . . - e i L
vendors and helped us save about $6,000 ;;;;;;mema, AEftE Fﬁ%, ?;'F%Eﬂ%?}'?fiaﬂiﬂ‘]Ff‘ijc@*mkﬁfcm%:
(Ideas Bank) 83 1% B B Bt i i WARBAEBE ZRIT 7R,

every month! ATDPS now serves 10 wards
and is set to expand its reach to our new Block
F and second nursing home at Potong Pasir.
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CELEBRATING OUR

NURSES AND STAFF:
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Nurses’' Day 2021
2021

Rain or shine, our nurses have been at the
forefront of providing care and upholding
the safety of our residents and clients. To
honour their contributions, the KWSH family
celebrated Nurses’ Day 2021 on 3 August and
gifted our frontline champions with specially
designed KWSH windbreakers, yummy bento
lunch sets, doughnuts and cupcakes, as wellas
an exclusive nurses-only lucky draw!
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Our nurses modelling their new
windbreakers, KWSH's gift for

them this year
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Dessert time for the
nurses
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Nurses’ Merit Award
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Marife congratulated by CEO, Dr Ow Chee Chung
(left), and Director of Nursing Jessy Chang
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Marife

“Some may get accustomed to hearing
‘thank you’, but these two words fill me with
zeal and keep me going. | will continue to be
compassionate while caring for my residents,
regardless of the setting,” shared Senior
Staff Nurse Nunez Marife Bongcales, who
was among 125 nurses presented with the
Nurses’ Merit Award (NMA) on 7 July 2021.

A fixture since 1976, the NMA is awarded
by the Ministry of Health to nurses who
have displayed consistent and exceptional
performance, participated in professional
development, and contributed to promoting
the nursing profession.

Thank you, Marrife, for your outstanding care
towards our residents and congratulations on
your remarkable achievement!
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Long Service Award
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Meet Staff Nurse Nang Kathy Myat, who has
been with KWSH for more than 15 years! She
was one of the 3l staff who received their Long
Service Awards on 27 August. Since joining
us as a Patient Care Assistant in 2005, Kathy
took up various courses to grow in her craft
and was gradually promoted to her current
designation.

Her most poignant memory in KWSH?
Caring for a female resident who was
diagnosed with dementia. Each time the
resident’s son visited, the resident would
end up in tears as she wanted to go back
with her son but had to say goodbye instead.
In those moments, all Kathy could do was to
comfort the resident with a warm embrace.
She reflected, “As a nurse, | see myself as
an ‘adopted daughter’ for the elderly and
extend my love and
care to them. | have
no regrets being
a nurse because |
get to personally
experience what it is
like to touch so many
people’s hearts.”
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COVID-19:
Changes and Challenges
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With new official advisories issued each time the COVID-19 climate
fluctuated, KWSH has had to recalibrate our visitation policies. From
reducing the number of visitors, suspending visits, to resuming them
with a mandatory pre-entry Antigen Rapid Test (ART), changes have
been aplenty, sometimes even completely new.

When the ART requirement
was implemented on 21
June, the Hospital only had
under a week to prepare for
this significant change. The
new procedure had forced
the whole Hospital into a
hasty scramble and brought
on numerous challenges. In
implementing the changes at
our triage counter, Human
Resource Director Poh Seok
Ching remarked, “Given the
fluid situation, we frequently
had to coordinate closely with
many different departments
eachtime changes occur.” Our
Inpatient Operations team also spared no effort to keep our visitors
updated, although their work was sometimes met with resistance. Senior
Manager Stephanie Wan shared, “Some visitors have expressed their
frustration at us as they were not used to the ever-changing policies.”

Inpatient Operations colleague Stephanie
with visitor, Mr Ho Mun Chong

EREEBRAEESERNLEB ERIFE
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To ensure the new measure was executed adequately and safely, we
resumed visitations on a smaller scale first before ramping it up as
we adapted slowly but steadily. This adjustment period was similarly
plagued with various issues. We faced a high turnover rate at the
ART counter, understandably so due to the health risks involved,
and had to constantly rehire and retrain new staff. We also had to
constantly remind visitors of the importance of abiding strictly to the
safe management measures like wearing their masks at all times.

The mandatory ART for all was equally tough for our visitors, and their
unfaltering support for us is heartening. “We have communicated a
lot with our visitors, and it helped to deepen their trust towards us,”
Stephanie shared. Not only did our visitor, Mr Ho Mun Chong, not feel
apprehensive about the requirement, he even added, “I think all visitors
should undergo the ART before visiting their loved ones, especially
those who have not been vaccinated.” To familiarise herself with the
ART procedure, another visitor had even practised at home first!

As the nation progresses into livingin a COVID-19 endemic environment
and introduced differentiated testing approach for unvaccinated
individuals in various settings, we too have been adjusting our processes
according to the latest advisories. KWSH will continue to draw strength
from our visitors’ support and patience, and improve to provide
a better visitation environment for all.
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The antigen rapid test station
had to be spacious and well-
ventilated, with a screen for the
demo video. The station and its

manpower were put together
inless than a week’s time
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It improves cognition function. It enhances memory. It gives you a
mood boost. And its benefits go on. This cure-all isn’t a miracle elixir,
but simply something that we encounter daily. It is art!

In the COVID-hit world, art has risen and gained popularity as stay-
at-home pastime. Recognising its potential in revitalising the wards,
KWSH has continued to provide a host of visual art activities involving
painting, printmaking and pasting of various mediums for our elderly.

With limited activities taking place now, artis a non-pharmacological
means for the residents to stay active. The KWSH team who draw
up the activity plans say they strive to create a safe space for our
residents, not just physically but also psychologically, and provide
them a sense of accomplishment and purpose. To make the activities
more meaningful, our residents are free to let their creativity loose
and express themselves. This is particularly advantageous for those
with diminished abilities to communicate verbally, including those
with dementia.

When distances between loved ones are far, we close the gap for our
elderly with love, support and art. Get inspired by our seniors’ artwork!
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Swinging Back

Into Action!
B E

When KWSH had our 109* anniversary celebration in November
2018, nobody was to know 20 months would pass before we would
get to organise an event again with our donors and supporters in
attendance!

On 30 July, the Hospital's first fundraising event since the advent
of the pandemic swung back into action with the annual KWSH
Charity Golf 2021 at Tanah Merah Country Club. A scaled-down event
that had to do away with the customary post-golf dinner function
and put in place many safety measures, the tee time nevertheless
garnered an overwhelming response with all flights sold out.

Donning masks throughout their golfing exploits, the 124 participants,
many of them our donors and sponsors, followed the segregated
tee-off timings and kept themselves to their respective flights of
four players. It had to be an innovative way of hosting a golf
tournament where separate arrangements for both the winners’
trophies and lucky draw prizes also had to be made after the event,
and we thank our golfers for bearing with the inconveniences to
support the meaningful cause.

The golfers’ smiling faces evident despite the masks, KWSH is happy
and proud to have pulled it off with $353,000 raised through the event!

Golfers setting off according to their segregated
tee-off timing indicated at the front of the buggy
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Special thanks to the following sponsors
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