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Ministers Recelve
Vaccinations at KWSH “®
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“l was honoured when approached to
administer the vaccinations for our two
Ministers,” said Dr Richard Tan, Director of
Clinical Services at KWSH, who was tasked to
deliver the vaccinations to the two Co-Chairs
of the Multi-Ministry Taskforce for COVID-19
during their visit to KWSH as we commenced
our COVID-19 vaccination drive.
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Conducting the
registration for
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care staff among the first to be vaccinated. i
Being animportant milestone in the Hospital's |
efforts against the disease, we were honoured

to have Health Minister Gan Kim Yong and ﬁ.\r i
Education Minister Lawrence Wong visit us v -

as we kicked off the vaccination programme.
Besides receiving their vaccinations along with
KWSH staff during the visit, the Ministers also
met some of the staff who had received their BB S I FE 3 A E B

first dose of the vaccine. BER I E T,
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The man behind the Ministers’ jabs,

Dr Tan, is one of KWSH's key commanders AW EEEMITHTIRAI13H
in managing the COVID-19 situation. B, BHIFLTRETKIFEARIT
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COVID-19, the vaccination had subsequently [% HMEHBEANSERRE, HIE ; Dr Richard Tan administering the jab for
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population, including those in administrative
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INOCULATING
OUR STAFF AND

RESIDENTS

KWSHConnect

Enrolled Nurse Lopez
Kristopher Perez with the
vaccination card after
getting his shot
BERESEHEBER T
Lopez Kristopher Perez
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With the vaccination exercise for
staff beginning in January and
concluding mid-February, over
80% of our staff have received
both shots.

Alarge majority of these staff have
opted in as they understood that
the vaccine had been assessed
to be safe and wanted to protect
themselves and the people around
them. Staff like Healthcare
Assistant Marites Perez Anches
had minimal hesitation, and even
encouraged others around her
to do so too. In fact, her reach
extended overseas as well. “I
explained to my loved ones in the
Philippines that mild side effects
are normal and now they have
decided to get vaccinated too!”

On the contrary, the decision to opt in had not been all that easy
even for some of our frontline carers. Wariness against the new
vaccine was understandable. Yet, it did not stop them from clearing
up their reservations to better protect themselves and the elderly
that they serve every day. This was the case for Enrolled Nurse Lopez
Kristopher Perez, who felt more reassured upon seeing fellow nurses
all across the nation also taking up the job. “To those who are still cautious,
| also felt and understand your concerns. As a nurse, | encourage you
to be vaccinated.”

KWSH's vaccination team going to the wards to get our residents vaccinated
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i Healthcare Assistant Marites Perez Anches (right)
4 opted in for the vaccination without much hesitation
and even encouraged others to do so
E fF B EMarites Perez Anches MR R Bt 1k &1 F
T, EREEMmA R SRR

As we made headway with the exercise for
our staff, we also began engaging residents
and their families on getting our seniors
inoculated and started the programme for
them on 3 February. Our vaccination team
went round to administer the shots in the
wards, so that the seniors’ potential exposure
to the virus can be kept to a minimum. With
all residents who opted in vaccinated, the
exercise concluded on 18 March.

It surely has not been an easy feat for the
Hospital as we executed these exercises
within a short span of time. Kudos to our
vaccination team and colleagues who chipped
== in for pulling it off successfully and safely! We
also extend our gratitude to residents and
their families, and the rest of our staff for
showing support throughout the exercise.
Our joint effort is crucial in achieving herd
immunity against the virus.

Onwards to a safer KWSH and Singapore!
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On13 November 2020, an MOU was sighed between KWSH, Singapore
Institute of Technology (SIT) and SkillsFuture Singapore (SSG) to
appoint the Hospital as a SkillsFuture Queen Bee. Minister for
Education, Mr Lawrence Wong, was guest of honour for the ceremony
held at SIT where he withessed the appointment of KWSH as the first
ever SkillsFuture Queen Bee in Singapore’s community care sector.

As Queen Bee, KWSH has been mandated to mobilise at least 100
Community Care Organisations (CCO) to embark on technology,
innovation and process improvements to combat prevalent sector
challenges like over-reliance on manual processes and insufficient
manpower. With the MOU, we will be able to tap on the support of SSG
and SIT in terms of resources and training as we reach out to the CCOs.
We are happy toshare
that we have engaged
more than 120 CCOs
since then, providing
their staff with skill-
based training to
equip them with the
necessary know-how
to enhance service
delivery.

Across January and
February this year,
we launched our first
Queen Bee workshop,
“Leading Automation

& Digitalization Projects”,
which reached 34 participants from 11 CCOs. This workshop guided
participants to review sector case studies and equipped them with
essential project management skills such as engaging stakeholders
effectively and managing project risk.

MOU signing ceremony between KWSH, SSG and SIT
[TEE. HARTHIAMNAEESREZMNK

In February, we also co-organised a healthcare innovation webinar,
“Sharing of Innovative Best Practices in a Pandemic World”, in which
150 participants learnt from first-hand experiences of healthcare
leaders in adjusting operations and reinventing healthcare services
amid the pandemic. To further spur the sector towards streamlining
processes and identifying alternative strategies to improve overall
work outcomes, KWSH is also co-creating a Design Thinking Project
Mentoring course.

Our other offerings include mentorship support, where we are
currently working with various field experts who will guide CCOs in
their technological adoption and process improvements. Deployed for
the entire project duration, these dedicated mentors will help CCOs
determine the project requirements and key milestones, as well as assist
CCOs with project management tools to help them fulfil their goals.

Do visit our website if you are keen to find out what's buzzing!
RHARES "“GkE" MBEAXIE, WILERL R
https://cti.kwsh.org.sg/skillsfuture-queen-bee/

KWSH's first-ever Queen Bee workshop debuted in January!
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Organising a
webinar to look
into operational
adjustments

and service
reinventions in
the healthcare
sector during the
pandemic
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Accolerate Digitalization and Automation in a New
Normal - Singapore’s Nursing Home's Experience

Dr Ow Chee Chung
Chief Executive Offfcer
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The Journey of

a Mealtime
B ZHk

Say hello to our Automated Rotary Wok (left) and our Autonomous  XEHHIBIERESR () MEeaERINEAN (&, Autonomous
Mobile Robot (AMR, right), which work together to bring our residents Mobile Robot, fEi#RAMR) . EfIXRBE&EE, BRXARKREFENE
sumptuous and nutritious food three times a day! How exactly do BEEM=E ENENAESTERDAFHERTERX—EK?

they accomplish such a feat, especially with minimal manual labour Lo g & b S A = e E T T 2
involved? Follow this photo trail to find out more and embark on the URMNBES-RETROZDTRELHE, K—BRIIK!

journey of a mealtime!

Z

What's cookin'? The
cooking process proceeds
according to a pre-
programmed cooking
sequence, which ensures
the food will be cooked
within the required time.
Look, the food is ready!
B, fEEIR? ZIEmidEE
RIS RIZ R = B IR
#T, UHREAENE
B R 18] P RS B3

The journey begins in our kitchen, where the ingredients for our
residents’ next meal are placed in the rotary wok.

TRAFRNEEFE, RET-E0EMELIRERSTBEER.

Once the piping hot meals are transferred to a customised meal trolley, the baton is passed to
the AMR, which is programmed to pick up meal trolleys at designated times throughout the day.

ABBHEE-BEREBIENNEYESE, BRFAMREF. AMRRBRENEKE, BRXRE
5 7 MY B R ALK L T M A

With its precious food cargo in tow, the AMR operates the lift on its own
to get to the correct ward level.

HORAMFHEET. AMRIEEERMNER, MIIREBRE, AIEER
KR EHER.

S,

Mealtime is in sight! Upon
reaching the designated
ward, the AMR manoeuvres
itself into position to offload
the meal trolley. The food is
now all ready to be collected
by the ward nurses!
REREEEFE! BiEEE
WwER, AMREBITIEE
fE, HHEE. RANER
BEfI, ZFEHEPEITR
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A you noticed that our care staff don uniforms of different colours and
wondered why? Let's dive in to see who wears what, and what they do!

FEIREMAEZARHNEHEA B RS FAAIHER, BEEREFAL

BROZHEBHNEN, KEAREEHF, BHESHOEH
BIffH. tfIF#ITIE, ATRBPHEA
) ZHIAT,

Al T [ LN A M R
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_ . .  HHIBRM? AR
Afavourable point that comes to the fore amidst the plaguing pandemic THEE!

is that it shines alight on the indispensable work of nurses and other
frontline staff, which will otherwise not be given enough prominence.
As they toil away, sacrificing selflessly in their patients’ best interest,

they truly deserve much more recognition. ENROLLED NURSE

A simple way to show your appreciation for these luminaries is to H}JEE}F:‘:
L]

better understand what their specific roles are in the wards! Have Assist residents in various Activities
of Daily Living like ambulation

Educate residents and families on
ﬁ disease process and rehabilitation
= HENRR Rt fT HEEFER, MPT
e g@ggg%ﬁg, HERRRRER
¥ SUPPORT CARE STAFF FRER

PEZEAR

Carry out basic housekeeping to ensure a safe
and clean ward environment

e Perform basic care activities like feeding
o AERBINASEEEE, WRIERSEE _ STAFF NURSE
o HTEAMFPEIE, WRE : - sEaRP+

4
) @ Ward team supervisor
% ./ : ! o Assist doctors with procedures
| and carry out prescribed
treatment
=i = BB NP E R

HENE S HITEFRIE,
BUTER IE

NURSE MANAGER

PR

® Mentor staff and encourage learning
through training

e Oversee round-the-clock ward operations

o HSPEEAIA IR AGENE L

o IEERERI24/E R IERTIEIE

PATIENT CARE ASSISTANT
mABIFBYIE

® Monitor vital signs

o Assist in serving oral medication
o WA AR IRAE

o BN RAR AN RZH

The distinctive hues of the different attires make each staff
more identifiable, but beyond that, the uniforms - and the ca
who wear them - also bring colour and life to the Hospital
work that is being done. Now that you can better recognise who
flash our staff a smile or give a nod of affirmation the next ti
see them in their work get-up!

Our frontline comrades have had it especially tough throughc
period, but words of encouragement and kind giving by big-he
donors and supporters like you have shown them that they are not
in this battle. With your generosity, we managed to trudge forwai
continue delivering uncompromised quality services to our resid
Join us in adding more colour and life for KWSH's residents.

Scan our PayNow QR code to
contribute a gift to our patients!
(For tax deductions, enter NRIC as ‘Ref No." )

13431 189 PayNow QR 3
NAERELEZIL!

(£ "Reference No." PHESSHFSBUSHOR. ) \ [

HREEMFNEEBLILSHPEARERRAZIE, BRI
R, UARFEENHFEAR, BEHERERTEENEN.
MXERAMTEEEETEH#—SH TR, TRELZFFHAI
16, WX e 28 B A RS B AR R R R !



http://www.kwsh.org.sg/en/donations
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It has been about half a year since KWSH took in several fresh graduates
under the SGUnited Traineeships Programme! An initiative by the Singapore
government, the programme is aimed at equipping young locals with valuable
industry experience and developing their skills professionally despite the
economic climate. Let’s hear from one of our SGUnited trainees, Foo Jia Wei,
on his experience in KWSH thus far!

B

“FrfHIE" M ESE iR (SGUnited Traineeships
Programme) BRI ZH/BELEAIZNFR, XITZHESKHABEF
ET., GIHKBFMEHTFLE, EEZRFTIESHER T AHEENTERHE
ERAEZT, HIEFFMNTAERLRE R, LHINMEFR—F “FroHEE" iz
A, FEE, HENSPZMERFEIES HIERZF!

| joined KWSH as part of the SkillsFuture Queen Bee team back
in October 2020. My job scope involves working with my team to
help upskill the community care sector in terms of process innovation
and digitalisation. To do this, we organise various courses and
workshops, liagise with tech vendors and initiate discussions with
potential partners to come up with relevant programmes for our fellow
community care organisations.

Following KWSH’s successful appointment as a Queen Bee in
November, one of the biggest challenges my team faced was in
creating processes and workflow for our work. While the initial
ambiguity was daunting, it was also a valuable learning experience.
For example, | learnt that a good process does not merely serve to
meet an objective, but should also address stakeholders’ concerns
and mitigate risks, which include how we could safeguard our sector
partners if the promised deliverables from a process innovation or
digitalisation project were not met due to unforeseen circumstances.

In my opinion, this traineeship role is an excellent
starting point to my career. Not only is Learning
& Organisational Development (L&OD) an area
| have always wanted to explore, but being
involved in such a large-scale project like the
SkillsFuture Queen Bee has also provided me
great exposure and ample learning opportunities.
| firmly believe the insights gleaned from this
traineeship will give me an edge over other
jobseekers in the L&OD field.

What | like most about workingat KWSH is the family-
like culture here. Even though I'm new, | have never
once feltintimidated or stressed because everyone
has been warm and approachable. Being situated
near plenty of great food options (my favourite Hong
Kongroast meat stallin particular) is a huge plus too!

BEERMNEVTARNZEZEA "TLE" , RNANEKRMSEAREZ
—HRCAARNPTEEEFNEIERERF. MHNBEXESAEM
i, BHEERMNFEIIZW, Sk, HTHRE, MBIFNTERR,
FRNEEEFEIBRME, 5% A% M RF HHEXTHBE
FRMEMKE., XEYTERECHDNE S HEERDEEK
TR E FUE SR A, FRAT BE 05 8 & 1+ 4 SR A BA T AT B Al 574K

WHEME, XNEINSERIANEENREES, "FISHLALRE"
(Learning & Organisational Development) 2% —EHMUFKEIREH
GiE, MAaES S5 “HaEtlRiiZ Tl ik E" MM UL K AT &It
RFRE, HTEREPNZEINS., BRFENZTIEINFABRMNEES
E&E "FISHALRE" Fm Akl BT R 8 .

FTEEMITEREREE—ITARE, SHENXUEREREIETE
BEE, ARBRAUE. FHEA, ROERHF, BAKRRIERE
BEEN. ERMIEXEXSHIE
fitn (AEEREERNFERE
ERE) |, XMEX ARB TIERE
myELse!

Hard at work... and letting his hair down with his
KWSH family!

FHINEBRATIENER, TEZFHUIFEEER

HZE2020F 10 MALRKR “HeEtlaiE2TlmskE"
(SkillsFuture Queen Bee) TIHHFI., HAIEFEIES HBA
G, XAMBHRIFPEBEMEEABTRIERECHEHMBER T
RIFEE. Alt, RMNEHTEMERENIEY, ARG ®RNE
BR, FS5BESMIARTIHE, EAHMTXPEYRER X,
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KWSHConnect

VOLUNTEER
RECRUITMENT
GOES VIRTUAL
ZZLHEEXT

KWSH took part in the National Silver Academy Virtual Roadshow
from 15 to 21 March. Among the programmes lined up for seniors
aged S0 and above, the KWSH booth offered an insight into our
volunteerism activities as we reached out to these seniors to come
on board and be part of our family of volunteers. From regular
activities such as Kopitiam Diaries for our residents to the Hospital's
events, volunteers play an important role in our efforts to care.
Through this virtual roadshow, we hope to encourage our silver
generation to remain active and in doing so, contribute to a
meaningful cause. With their experience, we are sure our senior
friends will make great volunteers and who better to connect with
our elderly clients than their fellow peers!

Always Professional, Always Caring &Ml 3Pf7, BFZIK[F

Our KWSH
booth at

the Virtual
Roadshow

ITEEEN

[TE2F3RA15BZ21BSMT&EREFEMLERKE (National
Silver Academy Virtual Roadshow) . FHHRBFEEsH
FERS05MEAERAL, ARFAARMEMSBEILERKBAETHERN
MXIéﬂ BHRMITIMARINIXIRE, £IEEFA%K “WMHEERE"

EMERREES, IEFHBAEREIHANEXEFES, &N
ﬁﬁ?@ﬁlﬁ @BIROFRTXIMNWEERM, TEEFTEHRSE

—XHMERE, BMERKEUXIHEFEXN AR EEREF
ﬁﬁoﬁmmf,Airﬁ$mm$m%ﬁﬁiﬁﬁﬁﬂMHﬁx
IWMIE, B, EXFAESELEHHNFREXIELBEFTRZ,
A A ST i Bk R R |

“V-CONNECT” LAUNCHED

lLﬁLEijgf

JOIN US AS A

VOLUNTEER!
! AL AN ANTH X T1T75!
" a @ 6422 1291

@R BIT.LYVKWSHVOLUNTEER

Aifl (XUHHE) HEH

A new volunteerism bulletin V-Connect has been launched to share
useful information pertaining to volunteerism matters. To be issued
twice a year, V-Connect will be emailed to KWSH volunteers to keep
them abreast of the Hospital's key developments. The bulletin will be
put up on our notice boards and other suitable public platforms as
well to share our volunteering opportunities with interested parties.
Potential volunteers will also be able to find out more about the work
that our volunteers do at KWSH.

To allKWSH volunteers, we thank you and salute you! To those looking
for a place to volunteer at, we want you and look forward to be
connected with you!

FEEHFHEHT - NXFARXISXSREMEN, EMINEBIFSE
SREBINEXEESHMN. (LOHEE) SFHEHAH, FEIR
MARLAET BEXT, ittt TRERMNEZLR. 1, Bl
BEERMASEREMOLEN, EBENSERSAEXBHALT
BARTIRHIEETENS. ﬁ=MA&MMXI&TFﬂ#LAﬂ
SLERBRERTERRL.

IR A BEXTIHEN, RINMEASTESEIXINHAR
MAFEABTT, SHROFHEE!

SCAN TO JOIN
A
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KWSH Debuts on

Red Packets!

Adghts - A%
IPHEENREM

Red packets are a quintessential part of
Chinese New Year, and this year, KWSH
contributed to the festive mood for many too!

Our pavilion, thatis! Participatingin the National
Heritage Board’s 2021 Museum Roundtable
Hongbao campaign, our magnificent pavilion
got transformed into anillustration and found
its way onto limited edition red packets. To fit
the year of the ox, the red packet design also
featured the animal dressed as a nurse! This
casual rendition of our iconic structure was
abreath of fresh air, as it contrasted against

EFEHOATREZENLAEG, 5F, | HE
HAFLEAERTHERKSH!

FRHEAT! ERSEERXURET
‘BYERRS" 2021 EMAGHERED.
RENSRIESHAREER, WO LREMR
TEHE. ATEASEMNEH, 4a9RIttH
BRI 4" AEM, MAREZEUTEN
NEPTERHE! RARBHNEASTE#MS
SME, RRERRBREBHIHE, ARXRSHE
HEIRERTHER, ILAEB—#,

KWSHConnect

The giveaway might have ended but
our Heritage Gallery remains open for
pre-scheduled visits! Book now with

heritage@kwsh.org.sg!

its usually grand appearance that most of us
are accustomed to.
H1A22HZ2H19H, EKRE X#EFacebook

BHTAGHEEER, S5ERAFTSUEE

BEENECLER, BEEETEDRRF

With these red packets, we ran our very first . = 1 o
5 y B, HARTASN! BT Mheritagee

Facebook giveaway from 22 Jan to 19 Feb.

Participants simply had to tour our KWSH MAEREK “EEEZE" , AREE—1E kwsh.org.sg F£JBN A ! [
Heritage Gallery and answer a question BRI ERFEE—Ea85, REMEIT L.Il-—
to receive a set. We were pleased that it KREEHR S ! mi

attracted substantial participation!

Painting the Wards an AusPicious Red
#ﬁ%?lglﬁéﬁz |

CNY is one of the blockbuster events in the
Hospital for our residents. This year, our
residents were again treated to a plethora
of CNY-themed food and activities, filling
both their tummies and their hearts.

and even games
like guessing the
titles of festive
songs. A group of
youngsters from
RafflesInstitution *
also checked in |
on our residents
via a video call
to play CNY-
themed games
and make crafts
together. It was
indeed delightful
to hear the chatter and giggle of
both the young and old fill the wards!

It was food galore at the wards, where our
residents regaled with mouth-watering
snacks like love letters and pineapple tarts, all
thanks to volunteers who generously sent them
over. Our culinary team also worked hard in
the kitchen to whip up delectable reunion
meals for our residents, using high-quality
ingredients which were also provided by our
volunteers. The residents even got to indulge
in Pen Cai, a traditional festive dish prepared
using only the most ‘luxurious’ ingredients,
during one of their three special CNY meals!

Residents enjoying a reunion meal with
their friends from the ward

Bk 57 5 AR BB & B B R 4

ETEBEREREAERNRMNENZ—.
SFE, BREBREZTHREENHEXRS
imal, EIETE, thiEET O,

ESNITREBRBESHERBESAER
;R RD, BRAMNKIEOE, EREEX
RIEE, [EEREEE IRt EE B R,
EHMARKNZEZRNEARR, SERXE
AmEEaMtHMIHN TIREN. ZAN
ENETHEELAY, REANEEFREET
BEHFMNEEERZ—, UBHEEMEKRE
HEER!

RN, ERUARKINEST -RIEE
SEMTH. ATERBERFTAER, XI]
X FEBEESME TIEE, ARZRTUAHRE
HEBWLE. FIZmEESED, £6%
HE R AR R A, BT ERMFE
MBI RRRERNBBR R, —RBITHX,
HEFITZm. EXELDITH—kR, &M
MMBIZER X FEIREERE, ESARE!

Chow aside, there was also a feast of
activities for our residents. Tweaking the
ward activities to add a dash of festivities,
our volunteers engaged our residentsin CNY-
themed activities like painting, craft work


mailto:heritage@kwsh.org.sg
mailto:heritage@kwsh.org.sg
mailto:heritage@kwsh.org.sg
mailto:heritage@kwsh.org.sg

