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A Year of

Challenges
and Changes
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A round-up of 2020 would not be possible
without mentioning Covid-19. In a year
where far-reaching effects have been felt
by all walks of life, the virus has changed
the way we do things, and many have had
to change the things we do. We look back
at how KWSH supported others as well as
our own staff as we learnt to deal with the
coronavirus.

Supporting Others
Through Training

As part of our efforts to support the
healthcare sector during Covid-19, we
have taken partin the SG Healthcare Corps
initiative to provide training through our
Certificate in Support Care (Community
Care) programme, equipping external
participants with basic nursing, therapy
and admin knowledge and skills. With these
capabilities, participants can then access
expanded employment opportunities and
contribute to the healthcare sector.

With the virus taking its toll on the job
market, KWSH stood forward and
accepted fresh graduates from various
institutions such as the Singapore Institute
of Technology as SGUnited trainees. The
traineeships aim to equip fresh graduates
with valuable industry experience in a
professional capacity despite the economic
climate.

The need for healthcare workers to don
Personal Protective Equipment has made
our mask-fitting workshops even more
relevant the past year as our Community
Training Institute ran N95 Respirator Mask
Fitter (Train-The-Trainer) workshops for the
community care sector.

Our training efforts culminated in a major
announcementon 13 November as KWSH
was appointed as the first SkillsFuture
Queen Bee in the community care sector.
As a Queen Bee, KWSH will engage the
sector and work with them in identifying
problems and solutions, as well as support
community care organisations in training
and manpower development needs.

Caring for Our Staff

KWSH has taken it upon ourselves to
help staff cope with the difficult times
with timely distributions of items.
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¢ Essential items which were highly sought
after during the initial period were issued
to every staff, as thermometers and hand
sanitisers (thanks to our donors) were
handed out.

e When the government first gave each
person a reusable mask in April, KWSH
swiftly procured for all staff an additional
reusable mask each, and when dine-
in was prohibited during the Circuit
Breaker, we distributed to staff a lunch
box each for them to conveniently pack
their meals.

e Board members and management
even dug into their own pockets to
get grocery vouchers for all staff, while
the management also issued “public
transport vouchers” in the form of a
topped-up EZ-Link card.

Atrying year it has been. Abetter 2021 we
shall hope for. Let's continue to be vigilant,
be healthy.
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EZ-Link Card to help staff defray transport expenses
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A Glimpse of 2020
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Picking up basic

skills from the SG
Healthcare Corps
training at KWSH
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The lunch box for staff came with an insulation
bag to keep our food warm!
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Inpatient Services

team

Senior Therapy Assistant Tiong Hoong Yin pays close attention to
her clients’ individual preferences while caring for them. During this
period, she noticed that a usually closed off client enjoyed patchwork
and encouraged her to open up by providing more materials and
discussing related topics with her. The twosome bonded deeply and
the client eventually warmed up.

# wanted to contribute and help the elderly stay healthy, fit and well.”
Hoong Yin's simple yet admirable goal also led her to clinch the gold
award in the individual category of the 2020 AIC Community Care
Excellence Award. Her inspirational story was also featured in the
media, such as The Straits Times and radio. Congratulations!
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Thank You For

Sharing and Caring
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With the pandemic upending daily life, it is tough to not be swept up in the gloom. Amid the constant
worries and fear, we thank the community and our supporters for reassuring us throughout 2020 that we
have their utmost support. Besides medical supplies such as masks and sanitisers, support also took the
form of heartfelt words, energy boosting food and even items for our staff’s personal use. There was no
shortage of kindness and it proved that compassion prevails in uncertain times like these. We are deeply
heartened by the love we received and have drawn strength to continue battling the virus.
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While Covid-19 may have put a pause on
many plans, see how we switched things
up to keep our elderly engaged during
this period!

During the circuit breaker, residents were
given activity sheets for word searches,
colouring and much more. The sheets
came in various difficulty levels where
residents could earn points and redeem
prizes like snacks as they progressed. We
also explored the lost art of letter writing by
inviting our residents’ young friends from
the Grandfriend programmes whom they
missed dearly to send in their well wishes.

Without their families physically with
them, we took time from the hustle and
bustle to celebrate the birthdays for our
residents in the wards, showing them
their KWSH family cares deeply for them
too. The Singapore spirit was at all-year
high when we brought the National Day
celebrations to the wards. The residents
received fun packs and waved their flags
excitedly upon hearing familiar National
Day tunes. We also brought our residents
out of the wards safely for the biggest night
of the year at KWSH - the Mid-Autumn
Festival celebration.

Fast forward to the present, we welcome
the new year and embrace its challenges.
KWSH will continue doing our all to keep
our vulnerable elderly safe and engaged!
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KWSH signed an agreement with ST
Engineering on 28 July 2020 to officially
implementthe Autonomous Mobile Robots
(AMRs) at our nursing home. AMRs help to
transport the residents’ meals to the wards,
a task previously carried out manually by
our care staff. Prior to the agreement, the
AMRs have already gone through rigorous
pilot testing at KWSH at the beginning of
2020. With the introduction of AMRs, 32
care staff from the 16 wards are now freed
up to dedicate more time to the residents.

On 13 November, an MOU was inked
between KWSH, SkillsFuture Singapore
(SSG) and Singapore Institute of
Technology (SIT). The ceremony, witnessed
by Education Minister Lawrence Wong,
marked KWSH'’s appointment as the first
SkillsFuture Queen Bee in Singapore’s
community care sector. With support from
SSG and SIT, we will engage and work
with the sector in identifying relevant
problems and solutions, train Community
Care Organisations (CCOs) in operational
strategy and effectiveness, as well as
supportthe sector’'s manpower and training
development needs. KWSH is expected to
reach out to 100 CCOs in its initial three-
year term as a Queen Bee.
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Scan our PayNow QR code to contribute
a gift to our patients!
(For tax deductions, enter NRIC as ‘Ref No." )
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