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KWSHConnect

KWSH Works Together to Combat Spread of COVID-19
[ BETTINEHI 2019 mEHE

Designated fever zone at TCM Centre for patients displaying related symptoms
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With close monitoring and added precautions, our TCM Centre
has continued opening its doors to patients. Further to screening
patients, the centre also has a designated fever zone, where patients
with specific symptoms are isolated from the rest to reduce the
risk of transmission. In a bid to reduce possible cross infections
between the outpatient clinic and the wards, our physicians’ duties
are also restricted to either location.

Besides Chinese treatments, western medicine continues to be
available within the Hospital grounds. The clinic by our partner,
Healthway Medical, is a Public Health Preparedness Clinic that
also remains open during this period for consultations.
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The use of technology has also hastened some of our processes.
A thermal imaging system has been set up outside our canteen
to identify visitors with fever and minimises the need to manually
conduct temperature checks. In addition, with some of our
teams split up and functioning at different sites, communications
between the teams are made much more convenient through
group teleconferencing.
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Meet our Infection Control Nurse (ICN), Mui Teang! As one of our
commanders in managing the COVID-19 situation, ICN Mui Teang
has been playing an exceptionally crucial role. Besides keeping
herself updated on the latest news in order to execute the most
adequate decisions in a timely manner, she can also be seen
all over the Hospital daily, putting up the most updated health
notices, guiding our staff at the triage counters and overseeing
their smooth operations. She also keeps our staff safe by educating
them on hand hygiene and conducting vaccinations.
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Registration for a visitor and KWSH staff going through
the health and travel declaration with her
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Atriage counter has been set up at both our main lobby area and
outside the Traditional Chinese Medicine Centre for visitors to
declare their health and travel history. On top of executing their
respective duties, our dedicated staff have taken on an additional
role of manning the triage counters during working hours. Each
of them sacrifices their time to dutifully ensure that the visitors
meet the criteria to enter. When each workday draws to a close,
our hardworking security guards then step in to take over. This
is a seemingly simple task, yet is undoubtedly pivotal in ensuring
a safe environment in the Hospital.
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It was a busy start to the year
with all of us at Kwong Wai Shiu
Hospital geared up to combat
the spread of COVID-19! We
have been closely monitoring
the situation and actively
adapting our precautionary
measures to suit situational
demands. The commitment and
contributions of everyone have
been necessary in keeping the
Hospital safe. It hasn't been

an easy feat and it definitely
couldn’t have been done
without the collective effort of
all the members of the Kwong
Wai Shiu family. Here's a closer
look at some of the measures
putin place!
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Even during this trying period, some of our volunteers still keep
our residents in their thoughts. Having built up camaraderie with
our residents during their regular visits, they continue to make
the effort to visit and engage them in some of their favourite
activities such as music therapy and games. Their selflessness is
truly commendable!
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Minister Gan Kim Yong (centre) launches the new physician residency
programme with Chairman Patrick Lee (left) and Mr Wan Shung Ming

representing Yangzheng Foundation
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The Hospital celebrated our anniversary with guest of honour,
Health Minister Gan Kim Yong, on 23 November 2019. At the core
of our healthcare services throughout our 109 years of existence
has been TCM and we marked the anniversary with the launch of a
new programme that seeks to contribute back to the TCM sector.

The YZF-KWSH Physician Residency Programme will offer fresh
graduate TCM physicians from Nanyang Technological University's
School of Biological Sciences employment over a two-year
residency training period. The programme will provide participating
physicians on the job training in the full scope of TCM practice
including outpatient, inpatient and the community settings. This
programme is made possible by Yangzheng Foundation (YZF)
and we would like to thank YZF for the generous sponsorship
providing the invaluable platform for our budding physicians to
hone their skills!

In our continuous pursuit to provide better care, Chairman Patrick
Lee also shared our plans for an upcoming Community Management
Service (CMS) initiative, a holistic approach to eldercare that
offers a seamless transition across various healthcare services,
programmes and activities. Besides complementing existing
services, CMS, to be rolled out progressively from 2020, also
seeks to bridge service gaps in the community.

The event also paid tribute to a group of long-serving Board members
who had recently stepped down after leading us through our enduring
success for many years. As these veteran Board members continue
to support us in their new capacity as Honorary Directors, KWSH
also introduced our new blood as five new members were inducted
into the Board and were introduced at the anniversary celebration.

While our Board members and staff continuously put forth our
best efforts, it is the generous giving by our donors that has kept
KWSH going for 109 years. Thank you to all our supporters for
contributing to our cause and joining us as part of our Kwong
Wai Shiu family!
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Minister Gan (left) and local MP, Senior Minister of State Heng Chee How

(right), viewing the exhibits on CMS with Chairman Lee
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Y ° Since the launch of the YZF-KWSH
Physician Residency Programme in
BSICIG n November 2019, the Hospital has

welcomed some fresh blood to our TCM

Centre. Physician Lim Xiu Wen is one of
S a res H er them and she is eager to share more
about her experience!
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Why I chose to join...
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When I first heard about the residency

programme, I was deeply drawn to it. As a fresh

graduate, I wanted to gain more experience and hone

my skills to expedite my growth as a professional

physician. This programme provides a rare opportunity

for fresh physicians like myself fo be guided and

mentored by more experienced seniors, which aligns

with my career aspirations. I was also drawn to how.

participants would be able to have exposure to patients |

from different backgrounds and a wide spectrum of ;

illnesses due to the centres high patient volume. On top b

of tending to patients in the outpatient setting, it even

provides the opportunity to treat inpatient residents

as well. Thinking that this would be an unrivaled and
invaluable experience, I swiftly signed up for it.
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As a charity organisation, KWSH depends heavily on donations. The YZF-
KWSH Physician Residency Programme is made possible by the generous
sponsorship of Yangzheng Foundation (YZF) and their support has helped
to grant keen learners like Physician Lim an invaluable opportunity to further
pursue her passion. Physician Lim and her peers to come will embark on an
enriching journey with the Hospital, and the needy elderly in the community
will also ultimately benefit from the boost to our healthcare services.
As we remain committed to do more for the seniors, we need your
continued support in our venture.
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Board Members -

Thank You and Welcome
[TRESE - HisSi0g

Meanwhile, five new faces were introduced to our guests
atthe 109t anniversary event. While adding new vitality
to the Board with an average age of 48, they also bring
with them the vast experience they have accumulated
through their involvement with various professional and
social bodies. Furthermore, their professional expertise
spanning across finance, legal and commerce will certainly
serve us well as KWSH looks to them to bring us to the
next level! Let's welcome:
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Mr Lau Kam Yuen Mr Lum Wen Hong, Adrian
XtREE MOKKRSTE
Mr Lee K Phi, Mark Mr W hee H

During the 109" anniversary event on 23 November, we took the glrgﬁege%;an e ﬁtﬁqgog?ggic e remse

opportunity to thank a few of our long service Board members

as well as welcome on board our new members. .
Ms Leong Lai Onn, Susan

Having served KWSH for many years, six members had stepped Rz L
down from the Board in 2019 to make way for new members.
These members had lent their voluntary service to the Hospital for
as long as 33 years and we are glad they will continue to support
KWSH in their new capacity as our Honorary Directors. We thank
the following Honorary Directors for their years of service and
look forward to their continued support.
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Prof Lee Cheuk Yin Mr Lum Kok Seng, David
?ﬁ%g&ﬁ Mlﬂiﬁﬁﬁ'ﬁi feo:?;r::r?ni :::Bn;z:jbers with Minister Gan Kim Yong (centre) and their
Dr Lee Kuo Chuen, David Mr Lum Kwan Sung, Raymond SRR S S () B LEsll 2
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Appreciating
Our Glittering

Volunteers
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It was a Starry, Starry Night at the Imperial Court Restaurant, The
Grassroots’ Club, on 30 November as our volunteers lived up to
the theme of the 2019 Volunteers Appreciation Night. More than
300 volunteers, including our Board members, let their hair down
amid the banquet dinner filled with games and entertainment.

To showcase our volunteers’ tireless contributions as well as their
exemplary service to KWSH and our residents, a video montage
featuring our volunteers was screened during the event. It

was a video that
immediately struck
a chord with our
volunteers as they
saw themselves at
work, especially
when they
witnessed the
majestic effort they
had put in for the
record-breaking
Largest Lantern Wall
in Singapore during
our Mid-Autumn
Festival celebration.

On this night, there

were 24 long service

award recipients.
Besides the customary
award plaque, each
recipient was also
presented an enhanced volunteer’s
identification tag, making these
award winners the first to receive
our new volunteer passes designed

to give them a sense of belonging

and pride.

To all volunteers, old and new, we
thank you for your volunteerism
and philanthropy spirit for the
past year as we look forward to many more
years working hand-in-hand with you for the betterment of our
residents and the community. Thank you!
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Chairman Patrick Lee (left) and CEO, Dr Ow Chee Chung (right), congratulating Mr Lee

Mee Goon, who along with his wife, Mdm Lim Siew Heng (absent), was among the long-

serving volunteers being honoured
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Enhanced Volunteer’s ID Tag
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Replacing our previous paper-based
volunteer’s identification tag, the new
sleek and durable volunteer pass is a
colour-printed plastic card designed to
better facilitate the volunteer’s access
within KWSH'’s compounds. It also comes

with scanning capability for easy tracking of

volunteers’ attendance and service hours.
Atthe same time, KWSH hopes to strengthen
our volunteers’ sense of belonging and pride,
reiterating the importance of our volunteers
as an integral part of the KWSH family. Upon
its debut at the Volunteers Appreciation
Dinner, all our active volunteers have since
been issued with their new passes.
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(ONY SPACE FOR
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The Residents’ Lounge houses precious memories
for many of our residents. Located at the Hospital's community building, it is a cosy and
comfortable gathering space. Not only does the lounge hold activities organised by the
Hospital, it is also a venue open to our residents’ family members to hold events and
spend meaningful time together. With our residents physically away from their family
members, the Hospital strives to bring family closer to the seniors. Since its opening
in November 2018, the Residents’ Lounge has welcomed many families to celebrate a myriad of
occasions. In addition to simple reunions, our residents’ families have also gathered here during festive periods
such as Chinese New Year and Christmas. Birthday celebrations and even wedding tea ceremonies have been held
here too! During each gathering, the lounge will always be filled with endless chatter and laughter. It is certainly

heart-warming and we are glad to see them smile so brightly that it lights up the entire room.
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SingHealth
Awards 2020
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KWSH got off to a triumphant start to the year when we took home a total

of 48 awards at the Singapore Health Quality Service Awards (SHQSA)

2020 held on 14 January. KWSH received a total of 47 individual awards

(six Gold awards and 41 Silver) along with a team award at the event BEST

graced by Deputy Prime Minister Heng Swee Kiat. LONG-TERM CARE
NCE IMPROVEMENT

The SHQSA, organised by SingHealth Duke-NUS Academic Medical Centre, is an annual

dedicated platform to honour outstanding healthcare professionals who have delivered M OGN
quality care and service to patients. For the quality experience brought to our nursing ¥ G P g )
home residents, KWSH was awarded a Best Team award for our Grandfriend Programme. :
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Training MOU With Union
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At the annual dinner of the Singapore Manual & Mercantile Workers’ Union (SMMWU) held on
29 November 2019, KWSH penned an MOU with our union.

This MOU adds to the 40 years of close partnership with SMMWU we have had. The formation of the
Company Training Committee under the MOU further affirms KWSH's commitment to train and develop our staff. The increased opportunities
for our staff’s development and growth will be key as KWSH continues to grow.
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ITE Accreditations
THBIAIE

With our continual emphasis on training, especially since the commencement of our dedicated Community
Training Institute in September 2018, and our continuous efforts to create a conducive training environment,
KWSH has been accredited by the Institute of Technical Education (ITE) as a Certified On-the-Job Training Centre
(COJTC) in October 2019, giving us access to more resources to develop our OJT system.

This COJTC accreditation followed our appointment by ITE in May to be the first Industry Approved Training Centre where we
can conductthe ITE Skills Certificate in Healthcare (Home Care) course for the community care sector beyond our own staff.

Certificate for our cOJTC
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