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KWONG WAI SHIU HOSPITAL
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A Record-Breaking
WA 2R k&

Mid-Autumn Celebration!

Our pavilion transformed into a huge lantern
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A resident about to set sail her lotus
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Into Singapore Book of Records for the “Largest Lantern Wall”
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The Mid-Autumn Festival celebration
is one of the major events that KWSH
holds each year, and the scale of the
celebration was upped again this year.
On 7 September, thunderous cheers
and applause reverberated through

the Hospital’s premises when it was
announced that we had broken the
Largest Lantern Wall record in the
Singapore Book of Records. Standing
at two metres tall, the beautiful and
colourful wall formed from more than a
thousand lanterns decorated the entire
34-metre corridor of the conserved
building housing our Heritage Gallery.

Further adding on to its significance was
the fact that our residents, volunteers
and community hub partners, namely
Fresenius Medical Care, Healthway
Medical, HCA Hospice Care and Silver
Generation Office, had all played a part
in the process by lovingly painting the
lanterns. The lantern wall illustrated

the collective effort by our residents,
volunteers and community hub partners,
and also signified the tight-knitted
relationships that we share with them.

Participants also admired the hundreds
of other lanterns dotted all around the

Hospital’'s compound and gushed at the
Kong Ming lanterns that illuminated the
night sky as they were released.At the
Lotus Pond, they made wishes while
setting sail lotuses. The wonderful festive
atmosphere was completed with a series
of captivating performances put up by
our volunteers that kept the participants
entertained through the night as they
enjoyed the mooncakes, snacks and
drinks provided by our sponsors.

KWSH thanks our donors, sponsors,
volunteers and community hub partners
for their enthusiastic support, for this
record-breaking event would not have
been possible without them.
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Establishing a TCM Partnership with NTU
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DR OW CHEE CHUNG
CEO, Kwong Wai Shiu Hospital

Siening of MOU

PROFESSOR LARS NORDENSKIOLD

CEO Dr Ow Chee Chung (seated, left) signing the MOU with Chair, School of Biological Sciences [Photo: NTU]
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As the School of Biological Sciences
at Nanyang Technological University
presented its latest batch of Chinese
medicine graduates at a graduation
session on 30 July, the occasion also
saw KWSH pen a Memorandum of
Understanding with the school to
establish collaboration in TCM.

Besides learning from our senior
physicians in outpatient service, which
includes day care and community
services, through student attachments,
TCM undergraduates will get to observe
KWSH physicians’ work in inpatient care
through the TCM care of our nursing
home residents.

Staff from both sides are set to benefit
from this collaboration as well. To
facilitate wider exposure and encourage
learning for TCM physicians, physicians
from KWSH and the NTU Chinese
Medicine Clinic will undergo exchange
programmes where physicians are
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rotated between the two organisations
on a regular basis.

We believe KWSH will provide a
favorable platform for student internships
and staff attachments for the school’s
faculty and physicians. Also, with KWSH’s
commitment to combine the best of
Chinese and Western medicine and the
school’s scientific and modern approach
to TCM, this like-mindedness in a “east
meets west” perspective could result in
TCM research in areas such as an “east-
west integrative approach” for geriatric
healthcare as well as studies on the role
of TCM in common ailments such as
stroke and dementia.
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Lower Limb Mobility Improved Through TCM
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After her operation at the
National University Hospital
to treat her intertrochanteric
fracture resulting from a fall,
Mdm Chan was admitted

to KWSH in February to
rehabilitate from her injury
and also started receiving

TCM treatment from KWSH W
upon a referral by her doctor. "\\ !l

b ‘ i
While Mdm Chan had been
able to walk again with
the help of a walking aid
soon after her operation, the Chief Physician of KWSH’s TCM
service, Dr Liauw Siew Lian, did notice Mdm Chan had difficulty
maintaining her balance and experienced sudden weakness in
her lower limbs upon standing up from a chair. Moreover, she

was unable to move her right leg sideways and also could not
lift it up when in a lying position.

Chief Physician Liauw Siew Lian
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According to Dr Liauw, the balancing issue could be due to
poor blood circulation, meaning that the vital gi (energy) and
blood were unable to circulate fast enough to support the
cerebellum’s balancing function while the sudden weakness in
the limbs stemmed from the long-term blood stasis in her legs,
which had also caused Mdm Chan to experience numbness

in her legs. She had complained of mild numbness and severe
numbness in her left and right legs respectively over the years.

As for Mdm Chan’s restricted range of movement in the right
leg, this could be due to more than just the weakening of the
hip flexor muscles. From a TCM perspective, the kidney system
governs our bones and the waist area is home to the kidney.
Hence, the weakening of her kidney function also contributed
to the restricted movement of Mdm Chan, who had been a
dialysis patient since 2015.

Following her assessment of the patient, Dr Liauw applied
acupuncture needles to Mdm Chan’s lower back, right leg and

A Healthcare Hub of
Integrated Services
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As Dr Liauw went about easing Mdm Chan’s lingering leg issues
through TCM, the physiotherapists at our Senior Care Centre
had also been busy at work to help her recover from her injury.
Besides these in-house services, the presence of a dialysis clinic
within our premises, operated by our partner Fresenius Medical
Care, ensured her dialysis treatment would not be disrupted
and she was able to conveniently keep up with her regular
dialysis three times a week during her two-month stay here.

Being a community hub offering integrated healthcare services,
KWSH takes care of our patients through a comprehensive
suite of services that are conveniently located within the same
compound.We look forward to benefitting more people as we
continue to support patients like Mdm Chan during and even

back of scalp region. Immediately after the acupuncture,

Mdm Chan was once again able to move her right leg sideways
and lift it up from a lying position.While the effects from this
first session lasted only four days, a second acupuncture session
had subsequently helped Mdm Chan regain her right leg’s
mobility once and for all.
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E TR EH A4t 7, Mdm Chan could lift her right leg again
after acupuncture
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after their recovery.While Mdm Chan had been discharged
from the nursing home at the end of April, she continues to
visit our TCM Centre for maintenance care every week.
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Bringing NDP to KWSH
T —# 49 B KR &

idents

Artiste “Er Gu” engaging the res
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Enjoying the festivities at a games stall
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The National Day Parade (NDP), a
showcase that Singaporeans from all
walks of life eagerly anticipate every

year, and the innovative goodies-filled
NDP fun packs that many yearn to get
their hands on.These are often the most
talked about topics in August each year
as Singaporeans paint the town red in
celebration of our nation’s birthday and it
is no different in KWSH.

With the support from ACE Seniors,
KWSH residents enjoyed a “NDP” of
their own in our multi-purpose hall on
8 August, each of them receiving a NDP
2019 fun pack courtesy of the special
arrangement made by ACE Seniors.

A social enterprise offering various
initiatives to encourage successful and
active ageing, ACE Seniors have been
bringing NDP celebrations to nursing
homes and community hospitals each
year and this is the second year running
that they had come to KWSH.

Accompanied by the 90 volunteers
recruited by ACE Seniors, of which nearly
half came from the Central Sikh Temple,
the elderly excitedly whipped out the
various props from their fun packs as
they indulged in the songs, performances
and games which featured veteran local
TV artiste Cai Pingkai, better known

as Er Gu. Many were also drawn to the
carnival stalls offering various snacks,
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with those providing local fares such

as kuih tutu and teh tarik becoming an
instant hit with the residents as soon as
the stalls opened.

As the afternoon of celebration drew to
a close, all our residents were treated
to a sumptuous dinner sponsored by
Samsui Kitchen, which ACE Seniors had
coordinated. We thank ACE Seniors and
all who have supported the memorable
54th National Day celebration!

All geared up for “NDP” with props from the fun pack
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KWSH celebrated the annual Nurses’
Day on 6 August 2019 to express our
utmost appreciation for our nursing
staff. The nursing department has grown
by about 60% to more than 270 staff

in the two years since we moved into
our new nursing home building in
September 2017.This year, KWSH also
held the DON’s Nursing Excellence
Awards, where our Director of Nursing
presented an award each to the most
stellar staff belonging to different
categories, namely registered nurse,
enrolled nurse, patient care assistant and
healthcare assistant, in the Hospital to
recognise their selfless contributions.
Congratulations to the awardees!

KWSH also held our Quality Festival in
conjunction with Nurses’ Day. Staff from
various departments carried out a total
of 28 projects this year with the common
aim of improving patient care, services
and operations.A notable mention is

the innovative Food Art project that
strives to enhance our residents’ meal
experiences and appetites. A group of
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Nurses’ Day and Quality F

residents formed the Residents’ Food
Committee and they convene meetings
regularly to contribute ideas for the
residents’ meals.
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Wow! Wild West - KWSH'’s Dinner & Dance
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KWSH
Nuwrses Day
& Quality Festival 2019

Registered Nurse winner of the Nursing Excellence Award
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Presenting our first Residents’ Food Committee!
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Fun and games aside, the Hospital also paid recognition to the
staff. Long Service Awards were presented to staff who had
dedicated a significant number of years to serving the Hospital
and our clients, and colleagues who went above and beyond
their call of duty were also commended for their excellent
service with tokens of appreciation.

Evident from their exuberance that night, everyone sure had a
good time and will remember it for the days to come.

KWSH held its annual Dinner & Dance on 18 April 2019.

With the theme revolving around the Wild West, it was a great
opportunity for our staff to take a breather as they let their
hair down and dressed to the nines.To reward the hard work
put in for the past year, everyone was treated to a scrumptious
dinner while enjoying a series of entertaining performances
and interactive games.The lucky ones walked away with
attractive prizes from our lucky draw and those who came clad
in meticulously designed costumes were accorded the Best
Dressed Awards.
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Our Fundraising Events
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Concert

The True Love Chu MiMi Charity
Concert was held on 25 May at the
Singapore Conference Hall. The annual
charity concert of KWSH saw veteran
artiste Chu MiMi, who had volunteered

at KWSH, entertain the crowd with her
wits and humour while captivating us with
Cantopop and Mandarin classics.

The loudest cheers were undoubtedly for
the guest of honour though as Minister
for Manpower and Second Minister for
Home Affairs Josephine Teo performed a
solo of the hit theme song from the 1982
Hong Kong drama Love and Passion.With
the frenzy among the audience hitting
fever pitch, the guest of honour and Chu
MiMi then spontaneously responded with
an unrehearsed duet as they blended
seamlessly with one another through

a number of songs. It was evident that
the performers and audience both
wanted more.
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Spirits were high after it was
announced that $918,830
had been raised through the
event and the evening closed
with a mass singing of the
all-time Cantonese favourite
Truly Love You, a song about
the love for one’s mother
which was truly apt for the
month of Mother’s Day.
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Artiste Chu MiMi (left) and Minister Josephine Teo performing a duet
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Lean Seminar
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Panel
Discussion:

Transformation
through LEAN
. Innovation

CEO Dr Ow Chee Chung (left) in a panel discussion
EHRELEL () 25 4t®k

A total of 150 representatives from various community care
organisations were in attendance at the “The Next Frontier
of Lean & Innovation in Healthcare” seminar held on 22

April 2019.The seminar was jointly organised by KWSH, the
Singapore Institute of Technology’s (SIT) Lean Transformation
Innovation Centre and the Institute for Adult Learning. The
seminar aims to create an environment where community
care leaders, lean practitioners and process experts can share
ideas and contribute to the national effort to raise productivity,
drive organisational growth and build capabilities as we face
the challenges of rapid technological development, rising global

The seminar consisted of a series of sharing and panel
discussion sessions led by thought leaders and experts in
respective fields. Other features of the seminar were the
showcase of the mock-up of the Future SmartWard, as

well as exhibition booths on various healthcare services,

lean projects, and funding schemes. SIT, SkillsFuture Singapore,
Great Place to Learn Institute and Ageing Asia Pte Ltd also
provided consultancy services to support innovation, learning
and organisational excellence initiatives in the healthcare sector.
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Charity Sales @ TTSH

Between 22 to 24 May, KWSH held a
charity sales at Tan Tock Seng Hospital
where we showcased our residents’

art & craft activities and sold exquisite
handmade gifts. This was the second time
we were part of this TTSH Art of Healing
programme and this year we even had

a volunteer artist draw a portrait for
donors on the spot in exchange for a
token donation.A big thank you to all who
supported this charity drive!
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Charity Golf

KWSH held our annual Charity Golf
at Sentosa for the first time on |8

July. 150 golfers, many of them our
donors and event sponsors, vied for
the championship, all for a good cause.
Among the field were our Special
Guests, Professor Yaacob |brahim,

MP for Jalan Besar GRC, and Mr Wong
Kan Seng, Patron of KWSH.There was FAHGKREFAL, RRALZEL
another famous figure in the form of —f A, LI BA &) 6 455
eventual champion Lam Chih Bing, ER, HEZHMEL KA HKEE
one of Singapore’s top golfers. Ao R[4 AP AFZARAEA,
Adodo 5 TR SR ALFEAS
L phe THRARARREE,

like to express our heartfelt
gratitude to everyone for the
generous contributions.
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Speaker of Parliament, Mr Tan Chuan-
Jin, graced the event as our guest of
honour and presented the tokens of
appreciation to the event sponsors
during the post-golf dinner. Thanks

to our sponsors and donors, the
event raised $446,000. KWSH would
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Make a Donation, Make a Difference! \
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www.kwsh.org.sg/en/donations

Nurses’ Merit Award 2019

2019% 47 H4LF %

Guest of Honour

Mr Gan Kim Yong

Minister for Health

Another staff has made KWSH proud by bagging the Nurses’ Merit Award this year!
Our Senior Nurse Educator (SNE), Sim Puay Cheng, is one of 100 nurses to receive
the award, which is given by the Ministry of Health to recognise nurses who have
demonstrated consistent and outstanding performance and dedication in their
nursing profession for the past three years. Congratulations to SNE Sim Puay Cheng
for receiving the Nurses’ Merit Award 2019!
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A KWSH nurse receives this prestigious award for the second year running as Health Minister Gan Kim Yong (right)
presents the award to Sim Puay Cheng
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competition and ageing population.
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A Heartening Reunion

Between Grandfriends
E X Ll

KWSH’s Mid-Autumn Festival celebration this year truly captured the very essence of
the festival — reunion.

A few months back, students from various educational institutions had taken part in

the Hospital’s Grandfriend Programme, where they developed deep bonds with the
elderly partners that they were each paired to. Some of these students had even signed
up to be volunteers of the Hospital and returned to the Hospital’s premises during the
Mid-Autumn Festival celebration to greet their Grandfriends once again, proving that

the bonds fostered during the programme were strong and lasting. It was heartwarming
to see the Grandfriends beaming with joy during the moment of reunion.Vibrant smiles
were flashed continuously by each pair of friends throughout the night as they indulged in
the different activities, and more importantly, each other’s company.

Friendship is ageless. KWSH is pleased that the Grandfriend Programme has left lasting
memories for the participants, albeit them belonging to two different generations.
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About the

Grandfriend
Programme
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A brainchild of the Hospital,

the Grandfriend Programme

is a first-of-its kind camp in
Singapore where post-secondary
students get to learn about the
operations of a nursing home,
while staying overnight in one. As
its name suggests, the pioneering
programme seeks to forge
intergenerational friendships
through one-to-one pairing
between each student and resident.

Beyond cultivating friendships,
the programme also offers

a sneak peek at behind-the-
scenes operations of a nursing
home, providing a rare learning
opportunity for students seeking
a fulfilling career in the ILTC
(Intermediate and Long Term
Care) sector.

A hit among students thus far,

the programme has already held
three runs since its inauguration in
December 2018, and is expected
to take place three to four times

a year.
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