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Guest of honour, Mr Goh Chok Tong (with shovel, from left), and Mrs Goh adding a tree to our Pavilion Garden
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On 30 March 2019, Kwong Wai Shiu
Hospital (KWSH) held its annual
Community Care Day, welcoming

800 members of the public for a day
of fun and excitement. Emeritus Senior
Minister Goh Chok Tong, accompanied
by Mrs Goh, was our distinguished
guest of honour.

The event officially began with an
exciting drumming performance by our
residents, and our community partners
and volunteers took over with a series
of dazzling stage performances. One
notable highlight that morning was

Mrs Goh taking the stage and captivating
everyone with her melodious tunes.

This year, our partners offered our
elderly participants complimentary
health screenings and set up interactive
booths. Our own TCM and rehab teams
also played their parts through their
respective booths and encouraged
everyone to lead a healthy lifestyle.

At the same time, the participants also

indulged in the plentiful games and food
options offered at our carnival stalls.

KWSH is also honoured to have
ESM Goh make a new addition to our
Pavilion Garden by planting a tree,

bringing fresh vibrancy to our compound.

During the event, KWSH also shared
about our upcoming chronic sick wards
with ESM Goh. Find out more about the
new wards on the following page!
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ESM Goh Chok Tong and Mrs Goh (front row, 2nd and
3rd from left) enjoying the performance
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Upcoming
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KWSH had just celebrated the
completion of our largest redevelopment
works last year, but our plans to further
expand our suite of services continue.
In August 2018, construction of a new
10-storey building began beside our
main site. The new Kallang Polyclinic, to
be operated by the National Healthcare
Group, will occupy the lower five levels,
while our chronic sick wards will span
across the upper five storeys.

The new chronic sick wards will deploy
specialised staff to cater to the care-
intensive needs of the highly dependent
residents who require more nursing
care than what a general nursing home
offers. Besides having double the ratio of
isolation room to residents as compared
to a general nursing home, all the beds in

the new wards will also feature full oxygen

systems.These will equip us with greater
capacity to manage more complex cases.

With the addition of the new wards by
2020, KWSH’s nursing home portfolio
will be expanded to encompass
general nursing home, dementia care,
transitional care and chronic sick care,
allowing the delivery of integrated care
where residents can receive the most

a4l £

128-bed Chronic Sick Wards

appropriate services should their
conditions change.

The new wards will furnish an additional
128 beds for the Hospital and boost
our total capacity to 750 beds, further
strengthening our position as Singapore’s
largest single-site nursing home.
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Community Training Institute
— Courses and New Microsite
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Artist’s impression of new |0-storey building that will be
linked to the rest of the KWSH compound
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KWSH’s Community Training Institute
(CTI) has been actively providing training
courses since its launch in September
2018. From June till the end of this year,
CTI will be offering almost 60 different
courses, in collaboration with our
partners.These courses will span across
several domains, such as behavioural

and psychosocial, quality improvement,
governance and organisational excellence,
and clinical, which will cater to the

various needs of our community partners.

During this period, there will also be a
few runs of some of our popular courses
like “Providing a Dementia Friendly

Environment” and “Communication Skills”.

Coming

Your Way!
#e£5 17

212019 Issue 01

The CTI microsite is a new platform
dedicated specially to KWSH’s training
efforts, which will allow greater accessibility
of information on the courses. Stay tuned
for more information on our microsite!
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Sample screenshots from
the new training portal
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KWS Care
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A “KWS Care” centre has opened at the newly renovated Jalan
Besar Community Club on 2 January 2019. Known as “KWS Care
@ Jalan Besar”, this is the second community care centre run by
KWSH following the commencement of our McNair centre in
July 2017, providing comprehensive and convenient care services
to the needy residing in nearby areas.

Spanning across the second and third levels at the new wing of
Jalan Besar CC, the new Centre features a fully equipped gym
on the third floor where our team of in-house physiotherapists,

occupational and speech therapists provide extensive rehabilitation.

Similar to the McNair centre, elderly in the vicinity can benefit
from the day care programmes and centre-based nursing services
provided at Jalan Besar centre.There are also home care services
offered by a dedicated team.

Strategically located in a CC, our Centre aims to work with
the Social Service Office, also housed in the CC, and People’s
Association to provide holistic and rewarding programmes to
help our elderly age in place.

Earlier, our centre at McNair Road has also changed its name to
“KWS Care @ McNair” (previously known as “KWS Community
Care Centre @ McNair”). Moving forward, our subsequent
community facilities are all expected to be similarly named as
KWS Care.Two more community care centres are already in the
pipeline, with KWS Care @ St George’s being the next when it
opens its doors in the second half of this year.
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Miles Apart, but Close at Heart
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KWSH goes beyond just taking care of
our residents’ basic healthcare needs and
tries to improve their emotional wellbeing
as well. Recognising that some of our
residents’ family members reside overseas
and are unable to visit frequently, our
colleagues from the inpatient department
bridge the gap by connecting them via
video conferencing.

One of the residents who have benefitted
from this initiative is MrYim Chee Fong,
83. After admission to KWSH last
August, MrYim experienced difficulties

in adapting to the foreign environment
and his mood fluctuated as a result. To
assimilate him to the new setting, our
colleagues injected some familiarity into
his stay here. Through biweekly video
conferencing sessions, MrYim greets his
niece and grandnieces, who live overseas
in Vancouver, Canada. After a few sessions,
it became clear from his radiant smiles
that MrYim’s mood has improved. He also
looks forward to the video conferencing
sessions to stay in touch with his loved
ones Now.

KWSH is glad that our residents and their

loved ones appreciate our effort to bring
them together through a virtual platform.
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In fact, the daughter of one of these
residents were so grateful to our team

of unsung heroes that she specially relayed
her compliments to us even though she
was residing overseas.

Some of our residents might be miles
apart from their loved ones, but KWSH
brings a part of home closer to their
hearts, making their stays here more
comfortable.
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All she could remember was that they ran
a shop in a market in Chinatown.

Mdm Tham Soon Lan had a wish. This
KWSH resident yearned to be reunited
with a couple, friends she had known
from her time helping out at her mother’s
store in Chinatown. The problem? Her
mother’s business there had ended more
than 20 years ago and Mdm Tham was last
in touch with her friends back in 2015.
She could no longer recall which part of
Chinatown it was and she did not even
know their names.

This “very nice couple”, as she put it,
owned the adjacent store from her
mother’s and had helped her and her
mother a lot in the past. Mdm Tham, a
cancer patient, had shared with KWSH
staff that she longed to see her friends
again and would like to visit Chinatown
in search of them. Determined to help
the 74-year-old with her unfulfilled wish,
our Medical Social Workers (MSW)
decided to give it a shot despite the
very limited clues.

On 30 January,a MSW, as well as two
nurses who had volunteered their off-
duty hours to take care of Mdm Tham
during the trip, set off with Mdm Tham
to Chinatown. Alas, there was to be no
moment of reunion after a few rounds
through the markets. At Chinatown
Complex for the umpteenth time, our
colleagues had decided to call it a day
when they saw Mdm Tham suddenly
pointing to a shop ahead.

There they were, Uncle and Aunty, as
Mdm Tham affectionately addresses them,
going about their business at a clothing
store! Tears flowed as Mdm Tham and
Aunty embraced each other. It was a mix
of tears and laughter as the three of them
reminisced about times of old. Aunty
shared that they had not moved and this
was exactly the same shop as before.
Taking out a photo Aunty and Mdm Tham
took together 20 years ago, the couple
revealed they had also been trying to get
in touch with Mdm Tham over the past
few years.

It was indeed a touching reunion and we
certainly hope to create more of such
beautiful moments for our residents.
Noticing an increase in the number of
single and alone residents like Mdm
Tham Soon Lan, our MSWs recognise the
importance of offering them a hand so
that they will not be left feeling lonely and
helpless as these elderly often have no
one to turn to.The Medical Social Work
department is working with our wards
and other departments, and we hope

to address the residents’ needs through
various ways and initiatives.
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Celebrating
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KWSH held its annual Volunteers
Appreciation Dinner on 8 December
2018 to celebrate the spirit of
volunteerism and recognise the passion of
our volunteers who have served tirelessly
alongside the Hospital over the years.

More than 200 volunteers including our
Board members graced the event. They
were treated to an evening of enjoyable
stage entertainment and sumptuous food,
and were given gifts of appreciation.

A meaningful highlight of the event

was the presentation of special gift
tokens to three “pioneer generation”
volunteers aged 80 years and above,

in acknowledgment of their dedicated
services. In addition, we awarded our
volunteers who have been with us for

a long time with a Long Service Award.
Amongst them was Mdm Ong Joon Hong,
the longest serving volunteer among this
year’s recipients, who received her award
for her 20 years of contribution.

In addition to those who diligently offer
their services on site at our premises,

we are also grateful towards those who
volunteer from their homes. One such
example is 87-year-old Mdm Lee Ah Phee.
Her advanced age and weak limbs may
make it inconvenient for her to travel

out of home frequently, but that does not
deter her from contributing in her own
ways — through lovely handicrafts. In fact,
the beautiful flower corsages that the
award recipients donned that night were
all handmade by her!
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Volunteerism - KWSH Salutes Our Volunteers

Chairman Lee leading the field
for the mass singing
FERAARGHR &,
vA— iRk R eg (M R)
B4R A S8

KWSH salutes and thanks all our
valued volunteers for their sacrifices,
commitment and support.We also
warmly welcome each and every one
of you to join us on this meaningful
volunteering journey!
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Chairman Lee (2nd
from left) with our
“pioneer generation”
volunteers aged 80

and above
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Nurse Manager Bags Another
Top Accolade at Health Awards
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KWSH staff enjoyed a fruitful haul at the
Singapore Health Quality Service Awards
(SHQSA) 2019 on I5 January when 26
staff were recognised by Her Excellency
President Halimah Yacob at the awards
ceremony held at National University of
Singapore’s University Cultural Centre. £

Organised by the SingHealth Duke-
NUS Academic Medical Centre, these

annual awards recognise and celebrate IRRASFBLEL TP
the exemplary efforts of healthcare R

professionals in service excellence.Among e

the KWSH recipients, Nurse Manager Loh

Kwai Yoke stood out as she was presented —F—

with the Superstar Award, being one of B AL 55— C] AZERAEZEF @
only nine to receive this highest accolade EX3

under SHQSA this year, for being the top
winner in the nursing category.
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We congratulate Sister Loh
and her fellow KWSH award
recipients for doing us proud!
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President Halimah (centre) presenting the award to
Loh Kwai Yoke (right)
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NM Loh’s recognition follows the Nurses’ kFHIEE s GH, APEAFH PR

Merit Award she had won last year, AEGEANIRFERLTARS A T#k, AP EITH6 5 —F KL,
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contributions over a three-year period. ) ° % )z

The double triumph is truly well-deserved Cp s - °

for NM Loh, a committed nurse who has &R Z AT, FAEERAEEE R
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Art, Heal with
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For the second year running, KWSH is excited to be part of

Tan Tock Seng Hospital’s Art of Healing programme, an initiative
that showcases arts as a form of therapy to soothe patients’
minds and help them on their path to recovery.VVe welcome you
to join us to appreciate how KWSH engages our residents with
art & craft activities.You can also support the residents with a
generous donation for our Parents’ Day charity drive and bring
home an exquisite handmade gift or have your portrait drawn

on the spot by our volunteer artist!

When:
Venue:

22 to 24 May 2019 (I lam to 3pm)
TTSH Atrium
Level |, Tan Tock Seng Hospital
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The “Get Well Soon” Pavilion
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The iconic pavilion in KWSH. The tree on the right is one of the oldest surviving trees planted by founding PM Lee Kuan Yew and is one of

the stops along our Heritage Trail
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Entering the Kwong Wai Shiu Hospital compound at Serangoon
Road, one is immediately captivated by a traditional Chinese-style
pavilion in our community garden situated at the heart of the
premises. A hot spot for group photos by visiting groups and
delegates as well as a favourite chill out place for patients and
family members, the pavilion has long become a hallmark

of KWSH.

Donated and built in 1958, the pavilion was named Huo Ran
Pavilion (& # %). The term “huo ran” denotes a speedy recovery
and when visiting the garden, visitors are reminded of the well
wishes for KWSH patients behind the construction of the
pavilion. Besides the iconic Chinese structure, the tranquil garden
is home to a wide variety of flora and fauna including humming
birds, sparrows and butterflies. There are also three trees of
great significance, planted respectively by the late founding

Prime Minister Lee Kuan Yew, former PM Goh Chok Tong and
PM Lee Hsien Loong.

Visit KWSH and embark on our Heritage Trail to find out more
about the scenic garden and pavilion! Meanwhile, log on onto
our heritage microsite at heritage.kwsh.org.sg and check out our
various heritage programmes.
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A popular spot in KWSH for group photos over the years
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