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Kwong Wai Shiu got off to a brand new
start with the full completion of our
redevelopment in the first quarter of
the year.The transformation had begun
in 2014 and cost $96 million, making it
the most extensive redevelopment in
our history. Following the conclusion of
the works, we were privileged to have
our Prime Minister, Mr Lee Hsien Loong,
officially open the redeveloped KWSH
premises on 6 October as we celebrated
our |08th anniversary.

Back in the year 2010, PM Lee was also
the distinguished guest of honour at our
centennial gala dinner.Then, KWSH had
been facing an uncertain future upon

the expiry of our initial land lease.The
Prime Minister, however, chased away the
gloom when he made the all-important
announcement that the Hospital shall

be allowed to remain at this Serangoon
Road site and we subsequently embarked
on the monumental redevelopment. It
was thus a moment of added significance
when PM Lee officiated the unveiling of
the redeveloped premises.

Shortly after the opening ceremony,
KWSH hosted a foreign dignitary when
the First Lady of South Korea, Kim
Jung-sook, visited the Hospital on 14
November while in Singapore for the
Asean Summit with President Moon Jae-
in. Besides touring our Heritage Gallery
and the iconic Pavilion Garden to learn
about KWSH’s history, the affable First
Lady also went around our facilities and
even brought about much joy as she
engaged in activities together with our
elderly. It had been an immense honour
to host such a high profile dignitary and
we thank First Lady Kim for the love and
care toward our elderly.

Apart from the prominent guests,
another highlight of 2018 was when
Chairman Patrick Lee announced further
development plans at our Mother’s Day
Charity Concert in May.With MOH
granting us the rights to operate another
three care facilities at three new sites,
Kwong Wai Shiu will operate a total of
six service sites by 2021, among them,
two nursing homes and four community
care centres.Apart from running the
biggest single-site nursing home at our
Serangoon Road main site, the |,180-bed
capacity across the two homes will also
make us one of the largest nursing home
operators in Singapore.
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a Chlnese term that symbolises a speedy recovery
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Determined to repay the faith from

the government and all our supporters,
all of us here at Kwong Wai Shiu have
already geared ourselves up for the
expansion tasks ahead.As we celebrate
the festivities at the turn of the year,

we look forward to your generous gifts
and continuous support that will go a
long way in benefitting our beneficiaries.
Here’s wishing all of us a Happy 2019!

EME—%, FEFARYELOR
I n#@init e T #He—%,
#.% 96007 749 sk & T4246 T 2014
£, RAABRS PMBFXRGT E,
YEER BANAFLFRELHESE
2AAETIOAGCE ERKRAEI08A £
20t AV ZEUBEREHAE,

GE20104%, FEEARRE F K&
%% bR MfeiE R, Rat, S EE
ERAARA LAl 2| #] @ & 24T £
A BB, Ra, LEIHRANK
HTIsHE=, ZESHER,
ERETHEETREKBRIUL,
MG A XY EIHRARAXAE
ReHm A RUEA, AhX—RaZE
1@321%91‘% iﬁgxiﬂ’-ﬂx

FREARERSA, TEAEE L0
*Vé"l‘ﬁ'fro —#’Q@%k/\élbﬂf
11A148 X E £, &z AR, &4

e

KWSHConnect

Always Professional, Always Caring % 4k# 77,

Kwong Wai Shiu Hospital

FAHARARA L ARIELAMLE RS
Gz #hetk, T AI ARG H L
Big “EEHE R FotrES BAE
BRIMBERA L, FoBHTEGE—
AARANKRAMATHE AL —
B4 5iE3, AAFEB2RI2%%F,
RABAMLBELLETRTR,

BAVRB R EABRMBEE — XA
A EBAREKF o £ 2,

W ABZLEG TR, 20184549
%~aﬁ£$ﬂ%1ﬁ5ﬂwﬁ$%
BGEVBELALLAERGHLRE
thl, EAIRGLERAE SN
SR a2 B E R R G A, FS
B T2021 % — £ WA S MRS
K, AEHRFT HABRAR DGR R
Ao, Bd, LEERLEKB L
R T ARALERAMEIT K
%@ f R A4 it 491180/ A Az 4
KAk BAERA AR X 6G77 H R4k
#z—,

ER4ALTOLABATGHES EE
hik, ko RINHE I R EHFH L
BATE B %, & RAF @R E X
EAE P 2R, RATLH S BB
2o, ARAFELOAESLARY
R, AN A R20194 & |

A GLIMPSE OF 2018 | |



KWSHConnect

Revamped KWSH

Mission and Vision
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Following the major redevelopment at
KWSH'’s main site and as the Hospital
extends our services to the community
with the setting up of various community
facilities, we have also revamped our
mission and vision to better reflect our
network of community care.At the
Nurses’ Day celebration on | August,
Chairman Patrick Lee and CEO, Dr Ow
Chee Chung, jointly unveiled our new
mission and vision statements.

The new mission “To provide Quality,
Comprehensive and Convenient
healthcare services to the needy in
Singapore” and the new vision “To be a
Leading Community Healthcare Hub in
Singapore” signals our commitment to
transform ourselves into a community
healthcare hub for the region as we seek
to do more for the people.

Doing KWSH
Proud

Community Care Excellence Awards
The Community Care Excellence Awards
organised by the Agency for Integrated
Care recognise the contributions of
community care staff and teams who have
demonstrated exemplary service and
commitment in delivering quality care to
their clients. These biennial awards are
the only awards in Singapore that are
specifically dedicated to the community
care sector. For the 2018 awards, we
have 22 colleagues who received various
individual and team awards, with Michelle
Lew, Director of Ambulatory Services,
bagging the top tier Gold Award.

Nurses’ Merit Award

A long-standing annual award that has
been given out since 1976, the Nurses’
Merit Award recognises nurses who have
demonstrated consistent and outstanding
performance for the past three years.
The recipient must have also participated
in professional development and made
contributions in promoting the nursing
profession. For her dedication to the
“Nightingale” profession, it is indeed a
well-deserved award for Nurse Manager
Loh Kwai Yoke and a proud moment for
KWSH when she received the award from
Health Minister Gan Kim Yong.
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Launch of new: vision and mission during Nurses" Day. celebration
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Make a Donation, Make a Difference!
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www.kwsh.org.sg/en/donations

iR 4P TR & A %

& AP B P oo B AR K 69 AL X 4P 3R 9 # K
A K E R —— AL R P IR L B
WHEA, HE—BGLEAEGLRY
ARG ERERLMA IS @Y
Ad A A Bk AP, A6 T o
“rhR, 2018 %5F, S E4F—
HEAWUL R FHFANMAL AARE,
‘e, 2ERARALET FH5HOMFA
AZBEIRERRSAANGLERE,

P ERF %

A 1976 548 F 4697 K 64 5 & “4F £ 4R
FH 2 % EHGERFEAL A
Mgt £, BEA IR LFERA
5Tm%ﬁ@%§&5%m AL
PR LEL ML TH, —Gta
K EAE TR AL & bty FAE R K
R RIGRRE L), HEARER
2 BEARLLA, A EBFSA

\“" /

~ Loh Kwai Yoke (2nd from left) at tl
Merit Award ceremony
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Community ' Care Excellence Gold
Award winner Michelle Lew
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As one of Singapore’s oldest charitable healthcare institutions, countless number of
people have contributed to our cause over our 108-year history.This issue, we ask
a long-serving staff and a volunteer what Kwong Wai Shiu means to them.

~“What Does
Kwong Wai Shiu
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A Half-Century Long Dedication:

Mdm Lee Kwai Hoong is a Pharmacy Assistant at KWSH.
She has been with the Hospital since 1968.

To me, Kwong Wai Shiu means family. For 50 years, it has been
like 2 home to me where the colleagues and patients are all my
family members. It doesn’t matter if you are a junior staff or the
management, we are all very closely knitted here, just like a real
family.And it’s not only the staff, the patients here always have a
smile for us and will wave to us like how you will greet your
own family and friends.

At KWSH, everything comes from the heart.VVe all serve with
our heart and | am also always touched by the gratefulness from
the people we have helped.There was an incident years ago

that has remained etched in my heart. Our pharmacy was then
situated next to the cashier’s office. One day,a man came by and
said he would like to pay his late mother’s bills. It turned out that
the family was poor and had not been able to afford the hospital
bills when the mother was staying at KWSH. Even though the
mother had already passed on, the man had now struck a lottery
and he insisted on repaying all the past bills which amounted to
thousands of dollars!
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Wolunteer Lau Hing Tung (standing;right) enjoying the festiyiti€s with his friends from KWSI:|
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A Listening Ear and A Helping Hand:

Mr Lau Hing Tung is a retiree who volunteers at KWSH
every Tuesday to befriend the residents.

Kwong Wai Shiu is about bringing joy to my friends and making
them happy. | have always regarded the residents here as my friends
and it is always my greatest delight to bring cheers to them.This is
what comes to mind when | think about my time volunteering at
KWSH, but it is also not always about livening up the atmosphere.
Certain days, we will just sit with them, taking the time to offer

a listening ear and understanding their inner emotions, and this

is pivotal to their well-being. There was even one time when a
resident held my hand for a long time but neither of us said a thing,
yet the silence had probably already spoken a thousand words.

| hope to continue to do more for the residents. Our group is
learning new songs and we are picking up sign language so that

we can spread the love to even more friends.VWe also hope more
new volunteers can join us so that we can widen our voluntary
services, especially with KWSH'’s expansion and increasing number
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of residents. New volunteers will also bring with them different
talents and skillsets. Together; we can all play a part and bring more
smiles to the residents’ faces. Come on board our volunteering
journey today!
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Call 6422 1291 or visit http://bit.ly/kwshvolunteer to join us as a volunteer!
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Welcoming New Partners On Board
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Committed to our goal of providing integrated care to our
patients, Kwong Wai Shiu Hospital has further established new
collaborations with external partners in order to expand our
existing suite of services. On top of the in-house services offered
by the Hospital, the new partnerships will enable us to become
an enhanced service provider, granting more options and greater
convenience to both KWSH?s clients as well as the public.

Here’s a look at the new services provided by our partners

in the Community Building (Block A)!

Day Hospice Centre

A day hospice has been set up within our Hospital compound
by HCA Hospice Care, Singapore’s leading home hospice care
provider in palliative care.The multidisciplinary team at the

day hospice conducts a range of constructive and therapeutic
activities, which are specially tailored to suit the different interests
and functioning levels of each patient, to provide support for the
patients. These activities include light exercises, music therapy,
and art and craft sessions, which incorporate the element of fun.
The HCA Headquarters is also located within the Community
Building. Being a partner of our Community Training Institute as
well, HCA'’s physical presence here will definitely lead to an

even closer working relationship.Visit www.hca.org.sg to find
out more about HCA’s services.

Dialysis Centre

We are pleased to welcome on board Fresenius Medical Care,
Singapore’s largest private provider of dialysis care whose mission
of improving patients’ quality of life aligns with that of Kwong
Wai Shiu.With the move of its Whampoa Dialysis Clinic to

the community healthcare hub at KWSH, dialysis patients who
require other care services can now benefit from the one-

stop service at the Hospital during the same visit. This strategic
location will also offer convenience and cost saving to our nursing
home residents with dialysis needs as they can now receive
dialysis care at their doorstep without the hassle of travelling to a
dialysis centre.Visit www.fmc-sg.com for more information on the
dialysis care provided.

Family Clinic

True to Kwong Wai Shiu Hospital’s tradition of being the first
healthcare institution in Singapore to offer both TCM and
western medicine treatments, Healthway Medical Group has set
up an outpatient clinic within our premises, and clients will be

able to access a wide variety of services.As part of the healthcare
provider’s network of medical centres and clinics in Singapore,
the clinic at KWSH provides the management of basic health
conditions, vaccinations, diabetic retinal photography, podiatry
services and more. Find out more about their services at
www.healthwaymedical.com.
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Dialysis Clinic
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