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Community Care Day 2018
at Redeveloped KWSH
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An astounding sound of applause greeted 2018 #‘ it X %% A
the surrounding Pavilion Garden on 24 March
2018. Nearly 800 people turned up for KWSH
Community Care Day and many of them came
from the Kallang-Whampoa precinct.
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Hospital’s most major redevelopment to date.

Following this community event, KWSH will be opening more communal spaces in phases, namely
the Heritage Gallery and the Community Building that will eventually consist of a food court and
retail shops.These facilities will be made ready by the fourth quarter of 2018 for the public and
the community to patronise and enjoy.
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The redeveloped KWSH
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Reintegrated Back
Into Community:

A KWSH Resident’s Jou
A dfie ZRAR

With an integrated range of services offered at
KWSH, residents and patients here enjoy hassle-
free transitions between various healthcare services.
This one-stop service concept also allows us to
support our nursing home residents throughout
their recovery and “age in place” journey. 82-year-
old Mr Goh Way Sian, a former KWSH resident
with a history of stroke, is one such elderly who
has benefitted from our one-stop service. Shortly
after being admitted into our nursing home for long
term care, he was enrolled into our Active Rehab
Programme in November 2017 to help improve his
condition. Gradually, Mr Goh regained his standing

balance and mobility, and was eventually
allowed to be discharged.

Prior to his discharge on 30 January,
KWSH staff had helped to assess his home
environment and even got him donated
items including a medical recliner chair to
ensure Mr Goh would enjoy a seamless
transition back to home.Today, our staff
continue to support his needs at home
with our home personal care service,
assisting in areas such as medication and
medical appointments.

Back at KWSH to visit his friends, Mr Goh
was all smiles when asked about Kwong
Wai Shiu and his time in the nursing home.
“I am very happy with the staff. Those who
help us with rehab, the nurses, the social
workers ... they are all so helpful!” said
Mr Goh as he looked around the ward,
seemingly keeping an eye for familiar

faces. Happily back home and reintegrated
into the community, he did mention one

Our colonial buildings then and now
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“downside” to his discharge though. He
misses his old pals, which is why he never
fails to visit his fellow residents and

the staff whenever he comes back to

the Hospital.
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Our New TCM Centre -
Continuing A Healthcare Legacy
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With effect from 02 January 2018, the
KWSH TCM Centre has moved into its
new location. Housed in an old colonial
hospital ward building dating back to
1857, the TCM Centre is continuing the
healthcare legacy of the former ward.The
building is one of four conserved buildings
within the redeveloped KWSH premises.
Along with the three |161-year-old colonial
ward buildings, our built-in-1960 fagade
building along Serangoon Road has also
been conserved and restored as part of
KWSH'’s redevelopment.

2018%1 A2ak, FrE4GERTE

il Pat g s, LT
ARG — Esh Ry ot 25, 2 A
F1857% 4%, 2 £—ARAKERA
Bo et EX—LEEHRFUALEL

N -

LYy e E W2

e, GFPEIIHPesgAR
AmREBHREGNESFiE, -5
WS EFGER—RREGABEL T
BHEES, BT EHESIIFGA
Riuot Hm 524, £ EGA
HARGRLELALANR S Gt H
#H, XIHETI60F# GG ERE
i1 24, 2 F4—ARRAMKAE
W/ EFBERITA,

Refurbished as the LeungYuin. Chee Block,
this houses the TCM Centre
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Born with the genetic bleeding disorder
“Hereditary Haemorrhagic Telangiectasia”
and found to have extra arteries in her

as well, 61-year-old Mdm Tan had been
suffering from frequent nosebleeds since
childhood and her fingertips were also
very susceptible to bleeding.

Towards the end of 2015, doctors went

From Criticall
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on to diagnose Mdm Tan with ldiopathic
Pulmonary Hypertension, Acute
Pericardial Effusion and Pleural Effusion,
which required her to undergo a massive
lung and heart procedure as well as have
the overloaded fluid drained out from her
body. Sadly, despite the treatment, doctors
informed that she could be facing life-
threatening conditions anytime and would

A TCM Journey
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Chief Physician, Dr Liauw
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cope with the bleeding,” said Mdm Tan. At
the same time, symptoms such as coughing,
breathlessness, giddiness, insomnia, etc. that
would not seem to go away meant she had
to be confined to bed and she could not
even complete a simple sentence without
feeling unwell.

Helpless and seemingly in a critical
condition, Mdm Tan decided to try out
Traditional Chinese Medicine (TCM) at

the recommendation of her friends. On

a wheelchair and accompanied by her
husband, she came to KWSH.Two weeks
and two visits to our TCM Centre later, the
persistent coughing and breathlessness had
eased significantly and she was amazingly
able to drive herself to the Hospital when
she came in the third week for her follow-
up.The ongoing follow-ups at KWSH

TCM Centre gradually allowed the once
bedridden and critically-ill Mdm Tan to
resume her normal lifestyle. Now, the onset
of nosebleed and her other symptoms has
become very rare and she has even been
able to perform housework again since
February last year.

According to Dr Liauw Siew Lian, Chief
Physician, KWSH TCM Centre, the ongoing
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treatments improved the conditions of
Mdm Tan’s lungs, spleen and heart, which
in turn, contributed to her recovery. From
a TCM perspective, acupuncture and
Chinese herbs are effective in nourishing
the lungs to help disperse body heat, as
well as strengthen the spleen and heart
systems to vitalise the energy in the body
and regulate blood circulation.
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need to depend on an oxygen carrier for
survival.

Mdm Tan’s health took another turn

for the worse in June 2016 when her
nosebleeds started to get out of control,
with the bleeding lasting for at least three
hours each time.““l sometimes needed to
use as many as four toilet rolls in order to
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Celebs Ling Xiao, Huang Qing Yuan,
Lin Ru Ping with Sunshine Arts &
Culture Society

Led by Chairman of Sunshine Arts & Culture
Society, Mr David Chan, veteran singers Ling Xiao,
Huang Qing Yuan, along with Lin Ru Ping and other
members visited our residents at KVWWSH on 23
December 2017 to bring festive cheers as part of
our Christmas celebrations.

Hao Hao, Choo Li Li & Getai Artistes

On | March 2018, Hao Hao, together with Choo

Li Li of the Mingzhu Sisters and other fellow getai

artistes celebrated Lunar New Year with our

residents at the Multi-Purpose Hall. The group have

been visiting and engaging our elderly annually for

five years now.They also gave out mandarin oranges >

and red packets to our residents, bringing to T
them much joy and smiles. ‘,"
-
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Volunteer
Appreciation
Dinner 2017
2017 # £ & it 4

~ ~ ~ltwas a night of glamour for all our

volunteers on 9 December 2017. More
than 200 of our dedicated volunteers
celebrated the annual Volunteer
Appreciation Dinner alongside our Board
of Directors and KWSH Chairman, Mr
Patrick Lee.

Mr Lee expressed,“l sincerely appeal to
all of you to rally your family and friends
to come together to join us as a KWSH
volunteer. It is the Hospital’s wish to
continue to work hand in hand with all of
you to benefit even more needy elderly as
we embark on our next century.”

A volunteer of 15 years with KWSH, Mr
Chow PengYip, was among the volunteers
awarded for his contributions. He said,

“I have been a volunteer with Kwong

Wai Shiu Hospital for many years and it

is an honour to be given this long service
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award.While serving as a volunteer gives
me indescribable fulfilment as it allows me
to help others, | have also met many like-
minded volunteers and we have gone on
to become good friends!”

KWSH wishes to thank all our passionate
volunteers for the sacrifice and the
support through all these years.
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Volunteer Chow Peng Yip-(left) receiving his Long Service Award from Ch:;lirn;an Lee
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If you have always wanted
to lend a helping hand, do
join us as a volunteer today!
Call 6422 1291 or visit
bit.ly/kwshvolunteer to

sign up now!
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Singapore Health Quality
Service Awards 2018
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KWSH bagged seven Gold Awards and |8 Silver Awards at

the Singapore Health Quality Service Awards 2018 on 30
January.The Awards, organised by SingHealth since 2011, is a
nationwide platform to honour healthcare professionals who have
demonstrated remarkable commitment to deliver quality care
and excellent service.A team from our Senior Care Centre also
received a team award for their efforts in promoting and raising
awareness on hand hygiene.
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BRWSH and TTSH
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On 29 December 2017, management and senior staff of Tan Tock
Seng Hospital (TTSH) visited KWSH where they went on a tour
of our premises. Dr Ow Chee Chung, the CEO of KWSH, led his
counterpart, Dr Eugene Fidelis Soh, and the TTSH team through
the various thematic day spaces as well as the beautiful historical
pavilion situated in our community garden.

Fittingly-marking our historical ties at the heritage pavilion
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KWSH’s connections with TTSH began 20175124298, B4+ ERERE z, Rut A gt 4+ ER T 2L 2L

way back in 1910 when we took over the
former TTSH hospital site at Serangoon
Road after they moved to Balestier.
KWSH has been operating at the same
site ever since and three of the colonial
style ward buildings from the TTSH era
have remained till this day. Over the years,
the two Hospitals have maintained the
strong ties through regular visits like this
as well as collaborations on various fronts.
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Come experience the Art of Healing

with KWSH as part of our Parents’ Day
charity drive. Appreciate art & craft works
created by our residents and support
them by bringing home an exquisite
handmade gift with your generous
donation! ATTSH programme, this Art

of Healing showcases arts as a form of
therapy to soothe patients’ minds and
help them on their path to recovery.

When: 6 to 8 June 2018 (I lam to 3pm)
Venue: TTSH Atrium
Level I, Tan Tock Seng Hospital
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Foray into Community: Official Opening of

KWS Community Care Centre @ McNair
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Kwong Wai Shiu Hospital
its first foray into the local
ending its reach into the
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Dr Amy Khor officially unveiling the new centre
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Academic Institutions
58 %X FREZKEL S

\! y

The launch of the KWS CCC @ McNair
saw KWSH entering into a partnership
with Ngee Ann Polytechnic through a
memorandum of understanding on | |
November 2017 to introduce several
“Smart Community Care” initiatives
aimed at enabling our elderly to receive
better rehabilitative care across our

Community Carg Centre, Senior Care KWSH’s capability to provide community ME, axdREHraLt, ABEXS5#%
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