KWONG WAI SHIU HOSPITAL
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89™ BOARD OF DIRECTORS

INSTALLATION CEREMONY
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On 5 August 2017, we celebrated a milestone in Kwong Wai
Shiu Hospital (KWSH).The 89* Board of Directors was officially
inaugurated at the Multi-Purpose Hall of our new |2-storey
nursing home building. Guest of honour, Dr Lam Pin Min, Senior
Minister of State for Health and Transport graced the occasion
and officiated the installation ceremony.

Company Limited By Guarantee

KWSH is operating under a new modernised corporate structure
known as a company limited by guarantee with effect from | July
2017.This will provide us with greater flexibility to offer quality
healthcare services to all Singaporeans.
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Kwong Wai Shiu Hospital
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Chairman Lee presenting the token of appreciation to Minister Lam on behalf of the
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Minister Lam endorsing the appointment of the 89* Board upon the inauguration
BEABHARKRESEMR LEL




KWSHConnect

Celebrations

Always Professional, Always Caring

Hadp s, gl AR

HEARTS AT KWSH NEW BUILDING

LIGHTING LANTERNS AND WARMING
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Being the first time the Mid-Autumn Festival would be
celebrated at our newly completed nursing home building, there
was an air of excitement as participants and guests gathered for
the annual celebration themed “Light A Lantern,Warm A Heart”
on 23 September.

Besides the sense of novelty, the many beautiful lanterns on
display certainly contributed to the excitement as well. From
the car park and the main lobby all the way up to the Terrace
Garden located at Level 3, hundreds of colourful lanterns lit
up the new building compound, brightening our weekend and
creating the perfect atmosphere to celebrate this festival of
reunion.

It was family time at its best as residents, patients, partners,
volunteers and staff of KWSH appreciated the mouth-watering
mooncakes under the moonlit skies together with their families
while taking in the melodious notes performed by the Singapore
Foochow Association’s Chinese orchestra.

In addition, there were also other activities that the participants
were engaged in. The witty ones walked away with prizes from
the Lantern Riddles. Some made a wish as they set sail their
lotuses onto the Lotus Pond.

There were “oohs” and “ahhs” among the crowd as the
magnificent Kong Ming lanterns were released and raised in the
air, symbolising that the wishes written on each lantern would
be fulfilled and that the people who penned the wishes would
be blessed.

Thank you to all donors and volunteers for helping stage this
Mid-Autumn event as KWSH embarked on a new chapter. May
all your wishes for you and your loved ones come true! May
KWSH continue to light up the hearts of the poor and needy
for many years to come.
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The new |2-storey building witnessing the KWSH Mid-Autumn celebration for the first
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Make a Donation, Make a Difference! .
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www.kwsh.org.sg/en/donations
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“KWONG WAI SHIU KOPITIAM”

WELCOMES A-LIST VOLUNTEER
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It was a regular “Kopitiam Diaries” session for residents of
Kwong Wai Shiu Hospital on 28 March but some residents were
in for a surprise when they welcomed a very special “volunteer”,
none other than Dr Tony Tan, then the President.With the
typical kopitiam round tables and plastic chairs all around, and
not forgetting the traditional way of brewing old-fashion coffee
with a sock performed by a few of the “Kopitiam Kakis”, as the
volunteers are affectionately known as, one would have been
forgiven for mistaking the activity area as an actual kopitiam.

Dr Tan’s arrival was met with rapturous applause before the
afternoon kopi session began.Along with our volunteers, the

40 residents had a great time as Dr Tan made his way around,
stopping by each table to join them for their coffee and tea.
Delighted by the President’s visit, the residents intrigued the
affable Head of State with their personal stories and Dr Tan was
also presented with a handicraft souvenir made by our residents.

About Kopitiam Diaries

The “Kopitiam Diaries” is one of the community-led initiatives
at KWSH.With the “kopitiam” being a quintessential icon in the
neighbourhood, our elderly’s familiarity with the local coffee
shop setting creates a relaxed atmosphere and sets them at
ease when interacting with the volunteers.

This activity is highly popular and well-received among our
elderly residents. Since its inception in 2000, “Kopitiam Diaries”
has been a great tool for reminiscing, socialising and keeping the
residents connected to the community. Supported by the Silver
Volunteer Fund, “Kopitiam Diaries” aims to rally the seniors in
the community to remain active even as they age.
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Know how to brew coffee with a sock the old-school way? Or
simply wish to befriend our elderly residents over a cup of coffee?
Contact us at 6422 1291 and join us for a fun-filled afternoon

every Monday and Tuesday!
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A TIME FOR CELEBRATION!

RAESH!

(Top) Celebrating National Day with residents in the ward and (below) showing our
appreciation to the nurses ERESAG A SRAAERAL (LE) REES
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National Day Observance Ceremony

KWSH celebrated National Day on 7 August 2017 with an
observance ceremony held at the wards. Our elderly residents
sang the national anthem and recited the national pledge with
pride and were treated to a few classical local drama movies in
the ward.
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Nurses’ Day and Quality Festival

On || August 2017, KWSH marked Nurses’ Day and Quality
Festival. It is an annual occasion to honour our nurses and
caregivers who have contributed their time to the healthcare
community. Held in conjunction with Nurses’ Day, the Quality
Festival also showcased 37 improvement projects and initiatives
that were implemented or suggested by the various departments
to highlight the importance of quality professional care.
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PRE-MOTHER’S DAY SURPRISE PARTY
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In the build-up to this year’s Mother’s Day, KWSH organised

a surprise pre-Mother’s Day gathering for our residents on

23 April where the residents’ family members were invited to
the gathering without the residents being notified beforehand.
As their children and grandchildren appeared before them, we
could tell the residents were pleasantly surprised.The surprise
quickly turned into elation as the elderly enjoyed the family time
with yummy food as well as performances prepared by staff
volunteers from Nirvana Memorial Garden.The great weekend
afternoon continued to unfold as the seniors were each treated
to a nice feet wash and comfortable massage by their children
before being served tea. Some of the residents and their family
members were even brought to tears as they took in the
emotions of the afternoon.
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“Im already in my 60s and my mum in
her 80s. Today, | am given the chance
to express my heartfelt thanks to my
mum for loving and caring for me for

the past 60 over years.”
— Clement Eddie Lim (right),
son of resident Siew Yoke Lan (left)
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MOTHER’S DAY CHARITY CONCERT
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Kwong Wai Shiu Hospital held our annual charity concert at
the Singapore Chinese Cultural Centre on 12 May.Titled A
Kiss from Mom, the concert was supported by the Singapore
Chinese Orchestra (SCO) in celebration of Mother’s Day.

The orchestra put up a superb show under the baton of SCO’s
renowned resident conductor Quek Ling Kiong and those
present were also treated to a series of nostalgic songs such as
Wife (é&/’) Grandmother’s Words (F’Iﬁbﬁﬁfl 1&) and | Really Love
You (£ 49 % 4&) performed by award-winning getai artistes Hao
Hao and Lee Pei Fen.The concert reached its climax when guest
of honour, Mr Chee Hong Tat, Senior Minister of State, Ministry
of Health and Ministry of Communications and Information,
turned out to be the mystery performer for the special
performance segment and wowed the crowd with his rendition
of the evergreen Cantonese piece Shanghai Bund (L i% ).

The evening ended on a high as guests and audience belted out
the song X T 49454548 & — 4% 49 together, with a montage of
touching photographs, put together to the tune of the chirpy
melody, shown on the auditorium screen.The photographs of
donors, KWSH Board members and staff with their mothers
had been collated specially for the concert.Across eras, from
nostalgic black and white images to wefies taken with a mobile
phone, the message was the same: A mother’s love is boundless.

With the efforts and support of our friends of KWSH, a
total amount of $2,008,000 was raised through the concert.
KWSH would like to extend our sincere thanks to the many
organisations and individuals who have donated toward this
meaningful cause.
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Mr Leong Mun Sum, MD of Leung Kai Fook Medical, receiving the
token of appreciation for our concert sponsors %t 8 81 & /48 2§ 4k
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$1m donation from Mr Michael Kum and Mrs Lynda Kum of M&L Hospitality Group
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SpeC|aI thanks to 4% % <& iff:
M&L Hospitality Group
Leung Kai Fook Medical Company (Pte) Ltd
S CWong Foundation Trust
The late Mr Loh Ah Lay Richard
Tote Board Group
Dato Lim Kim Chong
New Modern Metal & Plastics Pte Ltd
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In the past couple of months, KWSH has partnered new
friends who have brought much joy to our elderly residents.
From games and social activities at our premises to visiting

an aquarium, these programmes, as part of Corporate Social
Responsibility (CSR) by our corporate partners, have certainly
put a smile on the faces of our residents.

NEW CSR FRIENDS
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NEW ACTIVITY: MINI PING PONG ‘
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Our Mini Ping Pong activity started in February 2017 with four
elderly residents who had never played table tennis before.

As the four residents fumbled with their rackets and tried the
sport for the first time, their willingness to try out the new
activity quickly attracted six other curious residents. Thanks

to the time and efforts of our volunteers to coach the elderly,
these ten elderly residents have been playing together since
and are always looking forward to their ping pong game every
Wednesday! With the positive feedback from residents and
volunteers during this pilot phase, there are already plans to
recruit more players and expand the activity after KWSH’s new
nursing home building become operational at the end of 2017.

Mini Ping Pong benefits the elderly residents and volunteers in
the following healthy fun ways:

Improve eye-hand coordination

Improve reflexes

Create alertness

Create bonding between residents and volunteers
Bring cheer and laughter through exercise

We are constantly looking out for new activities that can
enhance our elderly residents to better their psycho-social
emotions, physical well-being and bonding with the community,
our volunteers and their families. If you have any interesting
activities in mind, feel free to share your ideas with us and
together, we can add colours to the lives of our residents!
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If you have any interesting activities in mind, feel
free to share your ideas with us and together, we

can add colours to the lives of our residents!
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MOVING INTO A NEW

12-STOREY HOME

P

“| feel so excited to be moving into my new home and am
looking forward to the terrace garden!” said a gleeful Kang
Boon Heng, 89, as he and the other residents, all smiling in
enthusiasm, moved into the new |2-storey nursing home
building from the transitional wards on 27 September.

The third level of the new building features a terrace garden
which will also be fitted with interactive elements such as
musical instruments and an audio-visual projection on the
ground.Together with thematic day spaces spanning across

the different levels, the concept is designed to stimulate the
residents’ senses and encourage constant engagement with one
another.

Across the levels, the new wards are now bigger and better
ventilated, and the building also offers a couple of charming
views for some residents. From the higher floors, residents
may catch a glimpse of the neighbourhood skyline, or they can
take in a bird’s-eye view of the beautiful and nostalgic KWSH
compound when going down the corridor.
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KWS COMMUNITY CARE CENTRE

@ MCNAIR ROAD
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On 10 July,a new elderly care

centre beyond our main KWSH

campus, was opened to serve

the elderly within the Kallang-

Whampoa vicinity. Within one

month of opening, over 500

elderly had already signed up

as members. Besides enjoying

an active and healthy lifestyle

through exercises and therapy

sessions at the centre, the elderly can also look forward to
healthcare services and talks, rehabilitation, home care as well as
home assistance.A second centre at St George’s Lane is set to
open in 2019.
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