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About 1,000 elderly participated at'the Carnival
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104 Anniversary and Community Day

At our 104th Anniversary Celebration on 8 November 2014, Mr Patrick Lee,
Chairman of Kwong Wai Shiu Hospital (KWSH), declared the opening of the
transitional facility to house the Day Rehabilitation Centre (DRC) and some

administrative staff. This was to facilitate the next phase of the redevelopment.

In the midst of the redevelopment, KWSH is stepping up its services to cater
to more elderly. In May this year, it had set up the Community Services
department to provide home care services and caregiver training. There were
about 255 home visits made by the Home Care team to date. It hopes to
double its target number of clients by next year so that more needy elderly
can age in place in the face of a bed crunch in nursing homes.

The fabulous carnival for the elderly would not have been a success without
the support of many charitable individuals and corporate organisations, such
as Hewlett Packard, RE & S Enterprises Pte Ltd, Rider Levett Bucknall,
Comfort Delgro, etc. They had contributed a wide spread of fabulous snacks
for the carnival as well as goodie bags for the participants.

We were also very thankful to the volunteer doctors and ophthalmologists
from Singhealth and Singapore Women'’s Association respectively for the
health checks for the elderly.
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Board Directors touring the DRC at the new.
transitional facility
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Kind Generosity ﬁom the
late Mr and Mrs Lee Ah Kee

Mr Lee Ah Kee was born in Singapore to poor
immigrant parents from Guangdong, China, 1931.
Despite crippling his left arm from a bomb injury at
14 years old during the Japanese occupation, he
mastered his skill in mechanical repairs and
worked till the age of 65.

As a childless couple, Mr and Mrs Lee led a very
frugal and independent life. As a devout Buddhist,
he desired to contribute to the natives of his
province as well as the general public. Hence,
subsequent to their demise in 2012, Mr Lee’s
sisters acted in accordance with the couple's
wishes and donated a sum of S$330k to KWSH.

We thank Mr Lee and his family for their trust and
support for KWSH, and will do our best to continue
serving the needy community.

Gracing the event was Ms Low Yen Ling, Parliamentary Secretary
for Ministry of Social and Family Development and Ministry of
Culture, Community and Youth, and Mayor of South West District.
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The sisters of the late Lee Ah Kee presenting the S$330k donation to KWSH
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Project CARE by Hong Wen School

On 2 October 2014, Hong Wen School celebrated Children’s Day
with a very meaningful programme at Kwong Wai Shiu Hospital
(KWSH) - Project CARE “Children Actively Relating with the
Elderly”. Besides distributing goodie bags to the residents, the
pupils raised a donation of $2,400 out of their own school
pocket money for KWSH. Such heart-warming gesture testifies
of their charitable spirit.

“The aim of Project CARE is to enable our pupils to realise that
they too can play a part in contributing back to the society
meaningfully. We would like our pupils to have an enriching
experience of celebrating Children’s Day by sharing their joy with
the elderly from Kwong Wai Shiu Hospital, our valued partner in
the community. Respect and care for the elderly are two
important values which we want to inculcate in our children.”
said Mr Poon Siow Leng, Principal of Hong Wen School.
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A Homecare Nurse checking Madam Loo’s blood
pressure. ER# L HF L EmE
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Care Goes Beyond KWSH

The Homecare services were started in June 2014 to cater to the needy
homebound elderly living in the Whampoa and Kallang vicinities. KWSH’s
holistic homecare services include the following aspects — medical care,
nursing, rehabilitation therapy and home help.

During a community outreach in Whampoa, the staff visited Madam Loo Ah
So0, a 89 year-old single lady who lives with her brother. The Homecare team
found out that Madam Loo’s legs were very weak and she had been moving
around in her house using an office chair with castor wheels.

Besides advising Madam Loo on the appropriate mobility aids to use, the team
managed to coax her to take a health assessment with our house-call doctor.
Madam Loo had very low red blood count and was at the risk of losing
consciousness at any time. She was quickly hospitalised for a blood transfusion
and further medical assessments to rule out any internal bleeding. Currently, a
physiotherapist from KWSH visits her weekly to help her gain physical strength
in her legs.

Ms Loh, the adopted daughter of Madam Loo, was very thankful to the KWSH
homecare team for attending to Madam Loo. Previously, she had resisted
visiting any doctor and was not keen on improving her physical mobility. But
with the care from the homecare team, she is now much more motivated to
improve her health condition by participating willingly in the physiotherapy
programme.”
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Home-based Training for Caregivers

A few months ago, Madam lIris Ho approached the KWSH Community Services to provide Caregiver Training for her two
domestic helpers at home. Both her helpers have been caring for her mother, who is a stroke patient. Madam Ho felt that the
training had not only improved their caregiving skills but also their attitude and manner in tending to her mother.

Two Foreign Domestic Workers attending a
Caregiver Training session at their employer’'s home
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Madam Ho commended the team for offering such a training programme to
caregivers, “They are both now able to collaborate with each other and will always
make it as their priority task to care for my mother. “ She also looked forward to
more skills enhancement courses for her helpers in the future.
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Highlights

Rehab Programme for a
stroke patient

The Neuro Rehabilitation Programme was piloted by
our multidisciplinary team of healthcare professionals
in November 2013 to help residents who have suffered
neurological deficits gain functional improvement.
Assessed to have rehabilitation potential, Mr Foo Said
See, a 74-year-old stroke patient, was selected to
participate in the programme.

Before treatment, Mr Foo was on nasogastric tube
feeding and required a lot of assistance for his mobility.
He was also not able to sit up and maintain his sitting
posture. However, after 6 months of intensive work with
a speech therapist and various other therapists, Mr Foo
is now not only able to sit up to eat but also able to
ambulate himself in a wheelchair.

Benjamin Lim, Senior Occupational Therapist of KWSH,
shared, “The rehab programme is a collaborative effort
of the rehab team. It provides holistic treatment to help
the client achieve optimal physical recovery. It is very
encouraging to see our teamwork efforts bring
favourable outcomes to the residents.”

Mr Foo seated up
having his meal at
the table
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Provid'mg Respite To Those
Who Care

Since 14 October 2013,
KWSH has  been
offering respite care as
one of our inpatient care
services. The clients
came to us mainly due
to reasons such as
the primary caregiver
being away (i.e., foreign
domestic worker goes
on home leave, family
members are away on
vacation) or when there
are some disruptions to
their living environment
such as due to
renovations.

Madam Lim with her caregiver, Khamla,
Madam Lim Ah Heoh, after her respite stay at KWSH
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admitted to KWSH for

respite care on 4 February 2014 when her caregiver was
away on home leave. Madam Lim is bed bound and
requires full assistance in her daily living activities. Her care
also includes nasogastric tube feeding and regular turning
to prevent pressure sores.

Madam Lim’s daughter, Ms Tan Pheck Poh, commended
the nurses for their dedicated care. She shared, “I am
impressed with the alertness and clinical knowledge of
KWSH’s nurses. They were also cheerful and friendly
despite their demanding work schedule.”
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KWSH Chairman releasing a Kong Mmg
lantern into the sky.
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Mr Tan smiling happily with his family around him
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Fundraising Activities

Residents, including some bed-bound ones, immersing in the festive joy of the night
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Mid-Autumn Festival Celebration 2014

Embracing the tradition of celebrating family reunions during the
Mid-Autumn Festival, KWSH organised a heart-warming and enjoyable
evening for our residents on 30 August 2014.

This was the first time that some of our bed-bound residents were able to
join in the celebration. Some nursing beds were moved out into the
garden compound so that these bed-bound residents were also able to
immerse in the festive joy with the other residents on wheelchair.

Madam Leong Kin Hoh, who is 103 year old this year, was the oldest
resident who joined in the celebration. One of her sons shared, “It is very
good of KWSH to organise such an event to make the elderly residents
happy especially on such festive occasion.”

Mr Tan Chin Mui, a 75-year old resident who used to go out on a
wheelchair in the last few years but unfortunately had to be bed-bound
this year, was in high spirits when he was escorted to the garden on his
bed. Some of Mr Tan’s family members also came to join him for the
celebration and made the night even more joyous for him.




Fundraising Activities
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KWSH Charity Concert 2014 - & % i# Wi & 558 &

KWSH Charity Concert 2014
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vg4was organized by Kwong Wai Shiu
201456148, | REGER 53 mik 4 ﬁ'“li] (-S4 Hospital (KWSH) in collaboration with the

HIIMA LRSS, ARRRELYT 2B F&, Singapore Chinese Orchestra (SCO).
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Minister for Foreign Affairs. The Guest Artiste for
the night was Ms Maggie Teng, Singapore’s first
Mandopop export to Taiwan in the 1980s.

Cmtse For A Cause

\‘ ‘ The KWSH Charity Cruise was made possible

::5 by Star Cruises that donated to the hospital a
number of cabins for the 3-day-2-night cruise
to Malacca on the SuperStar Gemini.
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The donors did a good deed while enjoying a short cruise
onboard SuperStar Gemini.
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Mr Steve Lim, MD of RedSun Singapore Ltd.
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KWSH is very grateful to RedSun Singapore Ltd for sponsoring
a radio telepoll donation programme on FM 958. Hear what
Mr Steve Lim, Managing Director of RedSun, says about the
donation drive.

Share with us why you help KWSH in fundraising

“In the past, | had always thought that KWSH was a privately-run
medical institution until | came to know from a newspaper
advertisement in 2010 that it is a charitable hospital with more than
100 years of history. At that time, | started having an inexplicable
desire to help raise funds for the beneficiaries. Hence, since 2011
| started co-organising the radio donation programme with KWSH
and the recent one is our third collaboration.”

Are you satisfied with the results of this radio telepoll donation?

“It’s quite satisfying to see such results (about S$200k raised)
through lower advertising and production costs in the radio
fundraising programme, as compared to higher costs through
television. Moreover, many listenership had also been captured
through such recent publicity. | believe that this will lead to more
listeners making donations to KWSH in the future, and we
should be able to raise even more in the radio telepoll
fundraising next year!”

Fundraising Activities
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Benjamin clinched two awards! ur 2 cople

— the SAOT Inspiring Clinical Supervisor award and 1LTC-SHMDP award

Apart from winning the ‘Inspiring Clinical Supervisor’ award from the
Singapore Association of Occupational Therapists, Benjamin Lim,
Senior Occupational Therapist at our DRC, has also been awarded
the Social & Health Manpower Development Programme-ILTC
(SHMDP-ILTC) for a Master degree programme in clinical rehabilitaion.
Kudos to him!
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Benjamin Lim at the SHMDP-ILTC award ceremony
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Our People

Jacqueline receiving the avvar-d
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The 1LTC Excellence Service
Quality Awards (Gold/Silver)

The above award recognises the outstanding service
and contributions of staff to their organisations in the
ILTC sector. This year, Ms Wong Foong Ling Jacqueline,
Therapy Assistant of DRC, is the proud winner of the
Silver Award. Congrats, Jacqueline!
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DRC team with the wm.mng poster
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ILTC Quality Festival 2014

Poster competition

We congratulate the team who put in their team effort
into creating a poster on “Person Centre Care - From
the eyes of an elderly’”. The poster came in as one of
the finalists for the poster display at the recent ILTC
Quality Festival 2014. The Poster competition is a
platform for all ILTC organisations to showcase their
Quality Improvement Projects and initiatives.
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Nurses’ Day Celebration 2014
On 01 August 2014, KWSH held a celebration to appreciate
the hard work and commitment of all our nurses.

The highlight of the celebration was a skit put up by the
management. Specially directed by our CEO, the skit brought
a lot of laughter and amusement to everyone.
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The African boys entertained the residents with songs.in Hokkien,
Cantonese, Mandarin and English
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National Day Observance Ceremony

On 8 August, KWSH’s administration staff and some
residents gathered at the event hall for the National Day
Observance Ceremony.

After singing the national anthem and reciting the Singapore
Pledge, the staff and residents together watched a very
entertaining song performance put up by four very talented
teenage African boys from Amitofo Care Centre (a centre
that cares for orphans of Africa within the humanitarian and
educational umbrella).

E R ax£L2014

SHSH, FREBERYHITARNA—LEAREELEK
A2 A B R AL,

BT FBEFATEEREAS, HITAR A —£
ME T Bk E AmitofoP s, WAERAFRGENT AL
P FiE, BiE, | AR — R TIw,

KWONG WAI SHIU HOSPITAL 705 Serangoon Road, Singapore 328127 Tel: 6299 3747 Fax: 6299 2406 www.kwsh.org.sg




