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On 01 December 2012, our Hospital ground

was transformed into a carnival to
commemorate its 102 years of providing

quality and affordable healthcare to the sick

and needy. The carnival is a way of reaching
out to the community who has been very
supportive of the Hospital, thus enabling us
to sustain through all these decades.

About 800 elderly visitors from the nearby
communities together with the volunteers
and patients from the hospital joined in the
carnival celebration and were treated to a
variety of activities.

Free health screenings such as Falls Risk
Assessment by Kwong Wai Shiu Hospital
(KWSH)’s rehabilitation team, Bone Density
Test and Balance Screening by Singapore
General Hospital, Glucose Check by
Diabetes Society of Singapore and TCM
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Our sponsors for
102" Anniversary:

¢ Ah Seng Coffee

¢ Food Haven

¢ Fragrance Foodstuff Pte Ltd
* Gardenia Foods (S) Pte Ltd
e Kinhong Pte Ltd

¢ Kwan Inn Vegetarian Food

¢ Leung Kai Fook Medical Company (Pte) Ltd
* Mahakaruna Buddhist Society
¢ Ming Fa Fishball Noodle

e Public Utility Board

* RE &S Enterprises Pte Ltd

e Sembcorp Industries Ltd

¢ SIA Community Service Club
Consultations by KWSH TCM Centre were ~ © Tong Heng Confectionery
made available to the participants who o Universal Affinity

had registered earlier. Wen Ken Marketing (S) Pte Ltd

+.8

The public and the patients revelled in
the carnival atmosphere, sponsored food
and games. This time round, more
non-vegetarian stalls were added to
provide more variety to the food. Not
surprisingly, the food ran out fast due to
overwhelming response.
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Over at the game stalls, visitors were seen
happily spinning the fortune wheel and
pushing the ball into the goal pole.
Everyone walked away with a smile as
every participant was given a prize.
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Patient Outings

To The Arena &
Labrador Park

Here at KWSH, we believe that it
is important for our residents to
continue to be in touch with the
outside world. This will make it
easier for them to assimilate
back into the community upon
their discharge.

On 11t July last year, staff of
HSBC brought our residents out
to Labrador Park. The residents relished the breath of fresh nature air
coupled with a view of the sea. Adding on to that, a magician was hired
by HSBC to provide the residents with on-site entertainment against the
picturesque backdrop of nature.

On another occasion, a group of residents were joined together with a
group of low-income elderly folks from Henderson and Chinatown for a
day of entertainment at The Arena located at Clarke Quay on 11th
November 2012. A karaoke competition was held with the top prize
being a S$200 red packet. They were also entertained with a live
performance by The Arena Star All Staff Live Band from the USA. In
parting, red packets were given to each of the eIderIy folks as they left
the club. Needless to say, they all enjoyed themselves very much and
looked forward to more of such events in the future.

A Volunteer’s Perspective w

Since 26t May 2011, a group of volunteers
from SG Cares have been coming down
every Thursday to conduct Bingo Session for
our residents.

One of the volunteer, Nino, shares with us
why he wanted to be a volunteer and his
experience here so far....

“In early 2012, | wanted to sign-up for
KWSH’s Bingo Session with the Elderly
through SG Cares but had some hesitation
as | couldn’t speak and understand Chinese
language or any dialects. However, | decided
that | would be able to break the language

barrier with a simple SMILE.

On the first day of volunteering at KWSH, |
noticed that | was the only person who could
not understand and speak any dialects which
only fuelled my fear but | still kept smiling in
an attempt to encourage myself. During the
Bingo session, | could feel the joy and
excitement radiating from the residents as
well as the care and love of the volunteers
towards the residents. It was akin to one big
family playing in a reunion celebration. After
the session, while pushing the residents in
their wheelchairs back to their ward, | can
feel their renewed energy and their smile is a

| reflection of their appreciative hearts.

Activities like the KWSH’s Bingo Session is

a manifestation that volunteering is work
that comes from the heart - touching lives
and bringing joy to both the volunteers and
the beneficiaries. It knows no particular
language, age, race and culture.”




DI The Spotli h’c

From this issue onwards we W|II be featuring a team of our staff from
different departments to find out more about who they are, what they do
and their experience here in KWSH.

This month we spotlight: Nursing Team

(From left to right) Khin Mar, Nursing Officer, 16 years with KWSH; Devige, Staff Nurse, 4 years with KWSH;
Sumi, Patient Care Assistant, 9 years with KWSH; Mary Rose, Enrolled Nurse, 3 years with KWSH

Q1: What made you choose Nursing in the ILTC sector
as a career?

Sumi: Nursing is a challenging career for me. Through the knowledge | gained from
managing patients with chronic iliness, | can better care for my 2 elderly parents who
suffer from chronic sickness as well.

Mary Rose: A career in nursing albeit challenging, is also inspiring as it makes a
difference in people’s lives.

Khin Mar & Devige: My passion of wanting to provide quality care for the residents
inspired me to choose nursing as a career.

Q2: What is your daily routine like?

Sumi: Our routine involves keeping the residents as comfortable as possible. Bathing,
feeding and changing the diapers of the elderly starts as early as 7am.

Devige/ Mary Rose: My daily routine consists of serving medications, assisting and
supervising PCA's/HA's, doctor review and interacting with residents and sometimes,
their family members as well.

Khin Mar: Oversee the daily operational needs of the wards under my care with
regards to staffing as well as the residents’ conditions etc.

Stajﬁr Wellness Commtttee

A Staff Wellness Committee
comprising of representatives |
from across our organization
was formed on 1 December
2012. The objective of this
committee is to come up
with wellness initiatives and
to put them into actions.
This dedicated committee
will help to motivate staff
by bringing about various
exciting programmes that
will benefit the staff.

Degzle I hgﬂ

Staff Dinner 2013
15 March 2013

Q3: What are the difficulties
and challenges you face on
the job?

Sumi: Communication is always an issue
as most patients would speak in their own
dialect. However, it is motivating when
residents show you their gratitude when
you are able to understand and attend to
their requests.

Mary Rose: The environment, resident
culture and language barriers are
challenging to a me as a foreigner. In spite
of these challenges, the good feedback
that | receive from the residents and their
relatives motivates me to always strive to
do my best.

Devige: The challenge | face in a nursing
home is assisting elderly residents with
cognitive and physical impairments.

Khin Mar: Dealing with difficult customers
can be challenging but my positive thinking
and my residents’ well-being keeps me
motivated.

Q4: Can you share a most
memorable experience at
work during your time here
in KWSH?

Sumi: Each time when a patient passes
away, especially the ones who are close to
us (nurses), we feel the pain of losing them
as a bond was forged during the time they
stayed here.

Devige: Seeing my resident’s smile,
receiving caring words from the relatives of
patients as well as an understanding and
caring management all play a part in forming
a memorable experience for me here.

Khin Mar: Having been here for 16 years
has allowed me to witness the changes in a
decade moving from traditional care to the
current resident management which is a
memorable experience for me.
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Chari‘cy Conceﬁ 2012

In collaboration with a leading and renowned figure
in Singapore’s music circle, Iskandar Ismail, Kwong
Wai-Shiu Hospital (KWSH) held a Charity Concert on
the evening of 13 December 2012. This.fund raising
event comes at a crucial time for KWSH as it
continues on its efforts to raise funds for its
redevelopment project. The project will enable us to
sustain our noble mission of providing healthcare
services to the needy elderly. Sharing this
meaningful moment with us was our
Guest-Of-Honour for the night, Mr Lawrence Wong,
Acting Minister for Culture, Community and Youth
and Senior Minister of State, Ministry of
Communications and Information.

The two hour show juxtaposed different east-west
melodies and dance genres; giving a twist to classic
and pop songs. A whimsical soiree of songs from
across Asia and appealed to the discerning oldies
lover with well-known songs such as Ban Jin Ba
Liang, Xin Fu Zhi Ge and Hong Dou Xiang Si. The
many guest vocalists who comprised a fusion of
local artists such as Cheryl Wee, Amni Musfirah and
foreign artists such as Ding Fan, Wang Chuang,
Huang Xi and Jiang Wen Tuan also crooned off to
various hit songs while backed by a strong
orchestra. For the rest of us who are not regular

Upcoming Events

Mother's Day

- Show your appreciation for your mum on this
Mother’s Day while supporting a good cause!
Every donation of S$10 and above entitles you

to a handmade flower! While stocks last only.

House-To-House

- The staff of KWSH will be visiting various
places island wide from 18 March to 14 July
2013 to conduct door to door fund-raising for
the purpose of raising funds to help cover the
annual operating expenses of the Hospital.

Fundraising Activities

cultural aficionados of Chinese opera and classical music, the
luxuriant arrangement done by Iskandar Ismail made it all literally

music to our ears.
A

This concert was made possible only with a tremendGus amo :
and work granted by many such as Concert produéer Mary A
our Organizing Committee Chairperson Terene Seow together with her
committee members; all of whom have.in.one way or another, helped
made this event a success. 1HE

The concert, which entailed a production:cost of $$107,370.58, ended
on a high note with a sum of S$$1,943,650.95 raised by the end of the
night. This was made possible thanks to the generosity of th@ny
donors who came forward to support our cause.

Charity Golf 2013 KWONG WA! SHIU HOSPITAL

- As part of our fundraising
efforts, we will be organising
our annual Charity Golf on
18th July 2013 at Tanah
Merah Country Club (Tampines
Course). We would like to
invite you to support us by
sponsoring a flight or cash
donation for this meaningful
event. For more information,
please contact Jun Quan at
6422 1292.

+18July 2013 (Thursday)
:11.30am-630pm

: Tanah Merah Country Club,
Tampines Course

Guest-Of-Honour:
Mr WongKanSeng
(MemberOf Parliament for Bishan-Toa Payoh GRC)
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