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On 4 July 2010, Kwong Wai Shiu
Hospital brought &s yeardong Centennial
Calaibrafion 1o the public with the Cammunity Care
Day. For a charity medical institution hospital
founded by a communiy, and supparted by public
donations, it was weny mesaninghd fior the Hospital ko
miark s centenary with this community engagement and
public cutreach event.

Many of the Hospital's community partners parficipated
enthusiastically o supporl the ewert. A bzam of eye
professionals who volunteer fior the Singapore Women's:
Association brougirl opbometric equipment to conduct free
Anather team from the Singapore General Hospital browgit
bane density measurement equpment bo perform free bone
dansity fests. Many of the Hospital's woluniger Chinese
physicians from the Tradifional Chinese Medicine [TGM)
Cenfre also donated their time to prowide free TOM
outpaSent consultation or wisiors.

To help owr stalf manage the expecied furnout of about
1,000 visitors, the Hospital's regular wolunteers turned up in
full force. Some helped o serve food and beverages fram
the F&B stalls, wihile others halped o operabz the game
stals. Moasi helped fo0 porter pafiends fry wheelchairs fram
their wards 1o visit the various activity stalls st up amound

fhe Hospidal grounds. The
Hospital was wery grateful to 10 of
its corporale pariners for generowshy
danating their products in-kind. Thong Siek
Food Indwestry, Fragramce Foodsiuff, Kwan
inn Vegetarian Food, Zulin Temple SRS
suppEed aJI the food and bewerages o
items. Whie Universal  Integrated l
Consumer Producks, L.D. 'Waxson, L@
Leung Mai Fook Medical (Gandenia
Foods, and MEWater sponsored all the
items far the visitors goodie bags.

--
Together wilh fhe Hospital's Pairon, Deputy %
Prime Minister Wong Kan Seng as the Guest-of-Honar, thea
patients and e public were treated with a full day of activiiies, inchading
fihe launch of “Conductorcise™ in Singapore. “Conduciansise™ a rhythenic
exercise deweloped irom the movemenis of a symphory orchesira's
conducior, has been gaining popularity in US and Canada as an allemative
workoul suiable for aging adults.




The ability for Kwong Wai Shiu Hospital

o cantinee in its presant achiewemeants s very much
depended on genenous donaions from the public. At the
forefromt of the Hospital's fund raising efforts, is a fund
raising leam with urrwavering spirigs . Among the Hospital's
imaugural cohoet of fll time fund rassers were 3 ladies,
affectionsataty known as the Three Flowers, who joined the
Fund Raising Department in the early 1290s. For the mext bwo
decades, Ms Ang Yock Pang, Ms Neo Kim Poh, and Ms Yea
‘Soo Kuan peresailed through endremaly difficull ecanomic times,
such as the 1997 Asian Ecomomic Crisis, the 2000 Dalcam
Bubble Burst, and the 2007 Credit Crisis to help fhe Hospital rase
funds for its neady patients.

The Three Flowers dedicaled 20 years of their ives to the Hospals:
charity works. When asked what had kept them in the same tough job,
they giggled and congruenty said that it is the Hospitals family-like
work emvironment. For most fund raising acivities, # has been a
tradifion for direchors and management team, staff and wobanteers to
work hand-in-glove with fund raisers.

continue to blossom at the frontline of the HospRalPs fund raising

'With such sirong supparfing team behind them, the Thres Flowears: will
afforts, as Kwang Wai Shiu Hospitall begins its naxt 100 years. %
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leu many Cantonese of his generation, Mr Chow Peng Yip has always
falt an aﬁ'inity for inatitutions founded by tha Cantonasa GGI“I‘II‘I‘IUHity. Whan
ha firat cama to Kwong Wal Shiu Hospital many years ago, it was just to
visit a relative. Over time, his sense of filial piety developed into a much
closar p&l‘ﬂﬂﬁﬂ band with tha HI‘.‘IB.‘)"&L EV&MLI&“V. whan a friand invitad
him to sarve as voluntear for an avent at the Hoapital, he readily Eﬂfﬂﬂd.
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5 years later, Mr Ghow and hia wife are among a dadicated group of
regular voluntears that the Hospltal relies on to heip porter patients from
thair wards to the Rahabilitation Centra for thair bhy&iﬂlhﬂfﬂby B&Bsione.
The voluntears also give moral support by halping tha tharapista fo
motivate and encourage the patients. Mr and Mrs Chow aiso take part in
most of tha activities arganlmd by tha HﬂEpH&l for ita p&ﬂ&l‘lfﬂ.

"Our ﬂl‘ﬂﬂl&&t satisfaction is In h&Vng tha EHEII'W p&ﬂ&ﬁtﬂ traat us ke thair
baat frlends, and thay ara always vary happy to sea us,” says Mr Chow,
“Thay really appreciate our services from the bottom of thair hearts.”

Mr Chow credits his motivation for active voluntearism to the educational
system of his time, which taught him tha virtue of helping others whanaver
possible, “You won't ba lonaly when you volunteer,” He sald. “Tha
happiness you find in helping is the bast reward you can receive.”
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LEGACY OF VOLUNTEERISM

Fur 100 years, Kwong Wal Shiu Hospital has stood
as a testimony to the Spirit of Volunieerism in
Singapore. From the Cantonase community leaders
who volunteered to undertake the founding of the
Hospital in 1810, 1o the early immigrants In Colanial
Singapore who volunteered to raiae funds for bullding
the Hospital, to many later generations of
compassionate Singapereans wha volunteered their
sarvices to help the Hospital at various capacities, At
the heart Kwong Wai Shiu Hospital, voluntearism is a
historieally rieh cultural lagacy for more than a eanltury.

We Welcome Corporatlons, Organizations and Schools to Propose
Special CSR Projecta

Join Our Family of Voluntaara by C/U U

a. Online Application
- Download an application form www.kwsh,org.sg/forms/voluntaar, pdf
- Emall the complated form to voluntear@kwsh,org.ag

b. Call-in Application
= Call us to requast for an application form at 8294 8803
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At my age, | don't need to make a lot more
money,” said Physician Lo Chuan Hingin a
distinct Cantonese accent. “There are
many needy patients distressed by
ailments that are difficult to treat, who
cannot afford the high medical fees. | can help
many of them if | practice here.” the silvery lady
continued, punctuating her words with a

reassuring smile.
With a clinical practice and a teaching

Physician Lo was already a successful Traditional ‘

career spanning more than 20 vyears,

Chinese Medicine (TCM) practitioner in Hong Kong. When
she followed her husband to reside in Singapore, instead of
opening a private practice, she chose to join at Kwong Wai Shiu
Hospital's TCM outpatient clinic, to serve needy and elderly patients in the
community.

In the last 4 years that she has been practicing at the clinic, the TCM
practitioner has successfully used TCM methodologies in tackling many
difficult-to-treat ailments. She assisted cancer patients to better manage
with their conditions, advised couples with infertility issues, and even helped
a 2-year old boy to gradually restore hearing in one of his ears.




The Chinese Seventh Lunar Month has a long
established cultural history in Singapore. For
the local Chinese community, especially the
older generations, it is probably the most widely
celebrated occasion after the Chinese Lunar New
Year and the Mid-Autumn Festival. Besides the
fanfare of street-side getai, traditional Chinese

opera, elaborate religious rites with nightly feasts,

and the auction of charmed items sanctified by Chinese
deities, most devotees and participants would be especially
conscious to perform acts of charity during the festivities.
They believe it will bless the living and appease the dead.

Over the past 20 years, the Chinese Seventh Lunar Month
is usually one of the busiest fund raising seasons in the
Hospital’s calendar. Besides their daytime duties, the fund
raisers would need to spend every night visiting the
festival-related celebrations taking place all over Singapore.

At these events, they would go from table to table to appeal arranged for more than one organization's fund raisers to
for donations. Sometimes, the event organizers would call attend the event.

the fund raisers onstage to make an appeal, or to auction off

a special good luck memento. Other times, the fund raisers At the end of the 30-day festivities for the Chinese Seventh
might need to wait for a long time before they could go Lunar Month, the fund raisers would have approached more
onstage to do the auctioning, if the event organizers than 10,000 individuals to appeal for donations.

Raising Fund at the Fishery Port

This year, when the fund raising team reached I
Singapore’s best-known fish wholesale market at 5am,
they did not find the usual hustle and bustle.

“By this time, business is over, and the bosses have gone
to eat breakfast already,” said a stallholder in Hokkien, as
he dug into a drawer with a big padlock to fish out two red
notes. His assistant jested, “You cannot wake up at 4am.
That's too late already... You must reach here at 4am!”

As the fund raisers made their way from stall to stall, they
had to tiptoe and stride along wet, slippery aisles stained by
fish blood and littered with the debris of crushed ice, plastic
wrappers and discarded fish parts. Every so often, they
would need to dodge trolleys of fish coming at them from
front and back, or avoid getting water splashed on them
when the trolleys rolled over water puddles. For the
uninitiated, it was soon apparent that, in a fish market, the
fish had right-of-way!




SPECIAL FEATURE

Mid-Autumn Festival 2010

Every year, to bring Mid-autumn Festival’s
celebratory mood to our patients, the Hospital organises a Mid-Autumn Festival event in our award-winning garden. We will
invite our patients’ family members, donors, volunteers, supporters, and community partners to take part in the programme
and activities. Throughout the Eighth Lunar Month, the Hospital's compound is also lit by Chinese lanterns sponsored by
generous donors.

This year, the event on 18 September 2010 was supported by many groups of volunteers who wholeheartedly participated.
They brought the joyous mood of celebrating the Mid-autumn Festival with family and friends to our patients.

Guests were welcomed by the highly energetic acrobatic performances of the Long Quan Sports Association Lion Dance
Troupe at the Hospital Lobby. The thunderous beating of drums, gongs and cymbals immediately enlivened the Hospital's
usually serene environment. In the garden, volunteers from the Institute of Fengshiu Bazi helped patients’ family members
porter their loved ones around on wheelchairs, to view the beautiful grounds festooned with traditional Chinese lanterns,
ambient lights and fresh flowers.

The crowd was entertained by an elegant Fan Dance performed by the Jalan Besar Tai Chi Group. 10 singing enthusiasts led
by renowned instructors, Mr Cheng Xing and Mr Tan Kim Hock, pleased the appreciative crowd with their renditions of
timeless Mandarin and Cantonese classics.

All the food and drinks for the evening were packed by first-time volunteer Ms Sih Wei Sing, and 12 of her colleagues from
NTUC FairPrice. Before the event, they had to cut more than 400 mooncakes, and packaged all the dim sum, traditional
Teochew pumpkin kueh and yam kueh into disposable food containers.

“It was rewarding to be part of the reason the patients were smiling.” Said Wei Sing.
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Kwong Wal Shiu Hospital expresses its heartfeit gratitude to all donors and volunteers who
attendad the avent. Your donatlona and support have "I.I“f "ﬂﬂll‘d up tha livea of all our patients.
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(I Personal 4+ A [0 Corporate 1+
"]  Particulars®EF [N
Mame B4
[D ¢ Mr { Mirs { Mies | M)
Company's Mame £5&# :
ROB [ ROC Mo -
Coetact Person 515N :
(D ¢ Mr ( Prs | Miss | Mdm)
Address HEtE -
Postal Code BE
hNRIC SHHESHE - HP F4l:
TelshiF - Fax#sHE :
Email Address 8345 :
a One-Time Donation — 7353 &
Amound BEEE:
[ Cheque Mo. XESH :

Please write cheqee papable to “Kowong Wai Shiv Hospital".

1 Visa. | Master Card Mo. (ER+58 CWY Mo,
ol i S W 9 ] 6
Sgnature F5 Expiry Dete BRI EE:

Al doratons are Ex-deductible.

Your doraion may be admowledged in our publicafions. Please inform us Fpou
wirzld preder your donation not 1o be acknowdedged in this manner. BHE0E
FHEEZNEHGDLS. SETEERSEITTH. SR ENEN.

Thank you for your generous support! EiEERRRE
For mone information, please contact Kwong Wai Shiu
705 Serangoon Read Singaooss Z3E12T

el B2OT 6250 Fax B2%5 8131 Email fund_ssising@kwsh.omg sg

WA iowsRL 0ng.sg
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Bx The Manager [Nerme: B cdresss o My Clur Bl |

Tes! || would ke to be a friend of KWSH and make o monthly donastion.
BESLMEEEERNERE | AESARE EETER.
Bank & Branch Mame BiTBSNT

MyfCusr Mame (as in Bank Account) 87 ROES

My/Cwur Bank Account Mo ST AOISE

Address it

Donce’s IC/Passport Mo, $5E HEER

LLimit: of each monthly GIRD deduction & B HEESES

O%3 O%0 CO%00 CO%I50  OOthers

‘ e Berehy auriorise pou bo process Kwong Wiai Shiv Hospial Irstnuectioss
‘o debit; mmy acoouat.

‘m“eﬂdmrﬁuﬂﬁm'ﬁﬁﬁwhﬂtmni’
mydour account does not have aufident fends and charge meabes a fior for
this. Yo may also at your disaretion: allow the debit even if this results in
an owerdraft on the 2ccownt 2nd impose charges aooomdingly.

‘mmﬂlmﬂnhﬁewlmmwwmsiu
by wrimem notice defivered mo yos. You may is pour
‘terminate this arrzngement by writtem notice defivered o mydour add ress

st kncewwn to- o
1w agree that pou shall not Be Bable for any losses arising from o in amy
woary coneected with you so acti ided that you act in good faidh or

mmmwwmﬁgﬂﬂmpumw“ﬂ
default or nagigence.

My'Our Signature(s) HELLEE Date B

o oo Barich specimes sgneeel) BE 5 SRR N
T BE COMPLETED BY EMWOMNG WAL SHIU HOSPITAL
Sk Eranch Swvong Wal Shil Hospial Aocoeat Wa .

[FIal3]als[2]1[of4[e]s]6la]ofol2] T 11
Sanmii; Eranch Soomant Mo, o e debied]

ﬁmu’sﬁ.u'egtelh.

Cslua Mara

r."il.ll.' Moo

b TR

KWONG WAI SHIU HOSPITAL

T05 SERANGOON ROAD
SINGAPORE 328127

Postage will be
paid by
addressea. For
posting in
Singapore anly.
BUSINESS REPLY SERVICE
PERMIT NO. 01543
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