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o %% A witness to

Singapore’s untold story

ne of Singapore’s oldest charities,
KWSH has witnessed a little-known part of

the country’s history: the humanity and sheer
generosity of our people.

History books recall the hardships of
Singapore’s early immigrants, but they
don’'t mention how our forefathers
responded to their needs. This is the
§ story of KWSH. A story that contin-
ues to this day, as this same spirit
of charity lives on in KWSH'’s
dedicated volunteers and
donors.

KWSH |
- Singapore’s
longest-serving
charity hospital

 This 2010, Kwong Wai Shiu
 Hospital marks 100 years
, of service to the poor

organisation
committed to
long-term service

It’s rare for a charity to last a
century, particularly if it’s solely dependent
on public donations. In fact, KWSH has not
even raised its Nursing Home fees in the last
16 years, despite rising costs. What’s more,
KWSH has consistently delivered quality
healthcare - taking pains to find
cost-effective solutions and

expertise to help improve
its services.

The 100™ Anniversary Logo
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To engage the youth in our cause, KWSH invited students in
Singapore to its 100th Anniversary Logo Design Competition
in February 2010.

Eddy Muhammad bin Ibrahim, 24 years old, from NTU School

rm%& %%ﬁ‘§¢ of Art, Design and Media, created the winning design that

Cen’rennic1| Celebrction inspired our Anniversary Logo. For his entry, Eddy won the
S%$1,000 cash grand prize, on top of his S$300 finalist prize.

Logo rationale:

The number ‘1’ in the form of a ribbon captures the celebratory mood of the occasion, while the two hearts symbolise the
strong bond between KWSH and its patients throughout the century. The two-toned colours also convey the forward-looking
sision of the Hospital. The Chinese tagline, “I BB K 2% H ££,” embodies KWSH'’s compassionate service to the elderly
and less fortunate for the last 100 years, and the start of its new, fulfilling journey into the next century.
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%100 Anniversary |

Programme of Activities |

W'rth Singapore’s growing, ageing population,
KWSH recognises that more people will need
compassionate care. Therefore, the Hospital’s
100™ Anniversary Activities are designed -
not only to celebrate the past - but also to
raise awareness and support for its cause.
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100" Anniversary Logo Design !
Competition g

Open only to students in Singapore, this
competition was organised to promote
KWSH & its mission amongst
Smgapore s youths.

Charity Golf @ Tanah Merah
Country Club

29 April 2010 Mr. Mah Bow Tan, Minister
for National Development, will be Guest

of Honour.
100" Anniversary
Community Care Day

4 July 2010 A Centennial Year
celebration at KWSH for our patients,
staff, volunteers and donors. Our Patron,
Mr. Wong Kan Seng, Deputy Prime
Minister & Minister for Home Affairs,

will be Guest of Honour.

Charity Gala Dinner

25 Nov 2010 at Shangri-La Hotel, graced
by Prime Minister Lee Hsien Loong.

KWSH Centennial Celebration l

Commemorative Book
A

This book documents the meager
healthcare conditions in Singapore in the
early 1900s and how KWSH overcame
all challenges in the last century.

‘ Cantonese Opera W
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| “The Hospital is
| like a big family.”

| - Mr Ng Tuck Cheong, KWSH staff for 40 years

26 Nov - 28 Nov 2010 at Kreta Ayer
People’s Theatre, with the special
participation of Cantonese Opera
legends.

| @;ﬂ* A lifetime of service, 3

a lifetime of fulfillment |

To many at KWSH, Mdm Loo Yew Kim is an il
inspiring example of compassionate and dedicated f
service. She has been in the Hospital’s nursing

team for 40 years.

Mdm Loo’s family had just migrated from Malaysia.
when her father joined KWSH’s maintenance crew,
which is how she and her family came to live in the
Hospital’s Workers’ Quarters at age three. Eventu-
ally, Mdm Loo joined KWSH as a nursing care

assistant.

“At first, it was dirty and smelly,” says Mdm Loo,
but adds the Hospital has made signifi-

cant improvements. For one,
spittoons have since
been replaced by
diapers and com-
modes.

Mdm Loo says
she finds great
fulfillment and joy
in giving the sick
and needy the com-
fort they deserve. Mdm
Loo hopes the Hospital will
serve the community for many ¥

more decades.




M ow can a hospital run solely on public
donations and survive 100 years, without even
raising Nursing Home fees in the last 167
The answer lies in people whose dedication
knows no limits — as well as their innovative
ways to make the most of even limited resources.

™

Sowen

i or Mr. Ng Tuck Cheong, working in KWSH
has given his life “so much meaning.”

He joined the Hospital in 1970, as Executive
Secretary in charge of administrative duties.

While the Hospital has depended heavily on
donations, Mr. Ng knows they are not easy
to come by. He was especially inspired by
the Board of Directors who took time
after work to roam different parts
of Singapore, soliciting
donations from the public.

To Mr. Ng, the Hospi-
tal is like a big family,
where everyone is
always willing to
help. He feels
the Hospital
has reached
100 years,
because of the
volunteers, donors,
directors, nurses and
doctors who have all devoted
their time, professionalism and
hard work. He is confident
KWSH will enjoy another century
of excellence, and overcome new
challenges along the way.

?hat kind of person dedicates more than half his
life to charity? Meet Dr. Leong Heng Keng, KWSH’s
Chairman who has been a volunteer for 44 years
now. Dr. Leong believes in giving back the bless-
ings he has received. He adds, “It gives me great

fulfillment to serve the community.”

Dr. Leong joined KWSH as a board member in 1966,
and eventually became its Chairman from 1985 to
the present. In all these years, nothing has daunted
his commitment to serve. For Dr. Leong, as long as
people are devoted and passionate, nothing can

stand in their way.

Throughout the decades he has
served at KWSH, Dr. Leong has
many fond memories. He is proud-
est of the time the Hospital
opened its doors to all races in

' 1974. “With that landmark decision,
the Hospital was able to serve
more patients, regardless

of race, religion or ethnic

group,” recalls Dr. Leong.

Dr. Leong appreciates the
hard work and sacrifices
of all the directors and
staff, who all go the
extra mile — not just to
provide quality health-
care — but also show
genuine compassion for

their patients.
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. ®Big gestures
B from young
hearts
E Students

present their gift
to a resident

‘ Big hearté_f_rom_the Communit;

KWSH: SMRT Silver
Tribute Fund beneficiary

Students %
pass down
the goodies

O 30 sep 2009,
about 500 students .
from Hong Wen School
creatively presented 1000 ’
SMAT staff gifts to our eideriy.‘ From their
prepare the school to the Hospital, they formed

mooncakes a gift-giving queue, through which they passed on
the goodies — much to the delight of our residents.

“The parents were very supportive. Their generous
donations made it possible for us to present these
1000 goodies,” said Mr Noi, Hong Wen Primary

School Principal. It's heartwarming te note that
Hong Wen School students have consistently

visited our Hospital every year since 2005.

? New Vehicles “On Duty” % &

It is heartening how gifts can come in many forms,
sometimes in very big packages. Recently,
KWSH received a new Toyota Coaster
Euro mini-bus, generously sponsored by
Foochow Methodist Church, and Soon

Li Heng Civil Engineering Pte Ltd.

|n Sep 2009, KWSH became a beneficiary of the SMRT
Silver Tribute Fund. As their first contribution,
SMRT volunteers prepared a Mid-Autumn feast
with mooncakes, little gifts, Cantonese opera
performances and magic shows for
some 300 residents on 1 Oct last year. e
Then, on 23 October, the SMRT
Silver Tribute Fund donated
240 bags of fragrant white
rice. It was touching to
see 18 taxi drivers sacri-
fice their free afternoon to
personally deliver the
bags of rice.

7

This gift is deeply appreciated, as it will
help cut down trips to shuttle patients to and
from our Day Rehabilitation Centre (DRC).
This will also help reduce Hospital

costs, and elevate the quality

of care we provide.

The minibus
can accomoaate

15 passengers, including 7
in wheelchairs.

X Learning
& Training

n 9-10 Jan this year, Professor
Wang Chang Song from Nanjing
Southeast University - Zhongda
Hospital shared his knowledge
on Fu-yang theory and its
~ clinical practice with TCM

practitioners and students,
while Professor Gao Jian Yun
gave a seminar on moxibus-~
tion and its clinical practice.



Fundraising

Donation booth
at Tal Wah Hair
show

| 0 commemorate its 53rd anniver-
sary, Tai Wah Distributors Pte Ltd,
importer/wholesaler of hair and beauty
products, organised “Embrace
Evolution,” a hair/beauty fair cum
charity drive from 5-7 Oct 2009 at
Raffles City. KWSH was the
designated beneficiary.

The event offered the professional
services of about 50 volunteers from
different beauty salons - in exchange
for donations to the Hospital. Custom-
ers were asked to pay a mere $10,
but some gave as much as $500.

“It was our first collaboration with

Tai Wah. We are grateful to the company
and all volunteer stylists for their service
and contributions,” said Ms Phoebe
Teo, our Fundraising Manager.

| Learhing— |
- & Training J3

The Continence Intervention Programme
funded by MOH, in collaboration with KWSH,
Alexandra Hospital, Man Fut Tong Nursing
Home and United Medicare Center

of sharing

Part of our
healthcare
philosophy is
to observe
traditional
celebrations

that give our - The largest,
Lantern of Blessing

elderly a sense handmade by our

of community, volunteers,
helb them fi generated the highest
i, p. i donation: $12,000
comfort in the familiar, from our generous
especially in their old age. sponsor, Mr Rodger Ang.
Such events also allow us to A!p -

involve the public in our programmes.

Last Sept 26, we celebrated Mid-Autumn
Season with 1,000 lanterns, some specially
handcrafted by volunteers. A Chinese
Orchestra performance from NAFA City
enhanced the mood for the more than 100
residents present. Shortly after, our elderly took
part in a lotus wishing ceremony. Basking in the
glow of the lights, they also enjoyed dim sum,
while being serenaded by volunteers. ’

We thank all who helped make our
Celebration possible. 1050 lanterns were
adopted by our kind donors, raising more
than $200,000.

A:_résfden{-f?f‘fﬂg‘ﬁ?ﬂ
Controlling Incontinence, et

91% of KWSH residents use diapers. To resolve this, our nurses joined
the 12-month “Promotion of Continence Intervention Programme” last
year. Since then, the programme has successfully weaned 4 residents
off diapers. 21 others need diapers only at night, and another 2, who
previously had stress incontinence, still use diapers but can now use the
toilet. All are grateful to be weaned off diapers. Reducing our diaper use,
aside from being environment-friendly, also helps cut costs, and deliver

better care for our residents,

More books for our library!

A big thank you to the National Library Board for denating 500 books!
Now we have books in all four official languages, our storytelling sessions
can cater to all residents. During these sessions, volunteers also read
newspapers aloud to update patients on national issues and recent events.
Part of our innovative healthcare philosophy, storytelling helps keep

our residents more alert.
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Yes! | would like to be a friend of Kwong Wai Shiu Hospital! Z 5 A BE B ERMAIFE |

[l Personal 4~ A [J Corporate 1l

Particulars 7 f}

' Name 4 :

(Dr { Mr [ Mrs { Miss / Mdm)

" Company's Name 2 8% :

ROB / ROC No :

Contact Person iEA :

(Dr/ Mr/ Mrs / Miss / Mdm)

Address i3t :

Postal Code HRE

NRIC SHESH:

Please fill in your NRIC number for "Auto inclusion of tax-exempt donation.”

HP 4.

Tel B :

Fax €& :

Email Address EE [ :

My Contribution F K83

| wish to make a monthly donation of & R#FHA
[1$30 [1$60 [1%$100 [1$150 [JOthers

| wish to make a one-time donation of $
—RHEREA

‘ Mode of Contribution (ple-as-e-_tickpne}.?E_

FAR [ ]

[] Cheque No. 2RS1 ;
Please write cheque payable to "KwongWai Shiu Hospital".

] Visa / Master Card No. 5B <S5
) ) I (0] "

j = 1 T oy

Expiry Date BRHE :

All donations are tax-deductible.

Signature ¥ :

Your donation may be acknowledged in our publications.
Please inform us if you would prefer your donation not
be acknowledged in this manner.

| EHECERTESERNGTNTAT. BER
 EESTEREH, SEEAR.

|  Direct Debit Authorisation I B IFN R ™

GIRO (Please fill up the Direct Debit Authorisation form)

To: The Manager (Name &Address of My/Our Bank)

Yes! | would like to be a friend of KWSH and make a
monthly donation.

BERH EEEERNAPE | RRSRRE T EERER.

Bank & Branch Name $R{7 R 5T

My/Our Name (as in Bank Account) $R{TFO# %

My/Our Bank Account No. 7S

Address it

Donor’s IC/Passport No. S#HE /3PS

Limit of each monthly GIRO deduction £ B Z M0z
[1$30 [J$60 [1$100 [J%$150 [JOthers

‘ You are entitled to reject Kwong Wai Shiu Hospital’s debit instruction if
mylour account does not have sufficient funds and charge me/us a fee for
this. You may also at your discretion allow the debit even if this results in

an overdraft on the account and impose charges accordingly.

I/'We hereby authorise you to process Kwong Wai Shiu Hospital Instructions
to debit my account.

‘ This authorisation will remain in force until I/we have expressly revoked it
by written notice delivered to you. Youmay in your absolute discretion
terminate this arrangement by written notice delivered to my/our address
last known to you.

‘ I/we agree that you shall not be liable for any losses arising from or in any

way connected with you so acting, provided that you act in good faith or

unless directly caused by or resulting from you or your employee’s wilful
default or negligence.

My/Our Signature(s) BRAEAR Date H#

{According to Bank's specimen signature(s) B SRITIEF—H)

TO BE COMPLETED BY KWONG WAI SHIU HOSPITAL

Branch Kwong YWai Shiu Hospital Account No.

Bank
[Z[313Tel 5[ 2[1 ol 4[o]5T6[ 9T o[0[2] | |

Branch Aceount No. to be debited

Bank
0 T 1 O 1 5
Kwong Wal Shiu Hospital's Donor's Reference No.

1 s

Thank you for your generous support! i {HEg]

For more information, please contact
Kwong Wai Shiu Hospital
705 Serangoon Road Singapore 328127
Tel: 6297 6250 Fax: 6295 8131 Email: fund_raising@wsh.org.sg
www.kwsh.org.sg
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Be a Frlend of KWSH

llenges in a colonial era_

/Al SHIU HOSPITAL
&

Since 1910

Ioo years ago, our founding fathers overcame many,
and established Kwong Wai Shiu Hospital with a missic
100 years later, xg;e*hava%mqmed;qnhﬁrl to this miss
because of the f|hnﬂ:|u§uppoﬁ you have given us. We invite you to cont
n by becommg a Friend o?‘KWSH with your monﬂ'lfy c@'lt

f se‘i"ving q,l_,_rrig:om

sharing our mi

1218¢¢ JHOJVYONIS
advod NOOONVYYH3S 502

IVLIdSOH NIHS IVAM ONOMM
U (PR T ol

€7S10 'ON LINY3d
JOIAY3S A1d3d SsANIsNnd

“Ajuo asodebuis
ul Bupsod
lo- ‘@essalppe
Aq pied
~ aq |im ebeysod

has been supporting us faithfully
Our mission is to provide afforda
to the less fortunate, for many years to come.
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